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Mission of the American Red Cross

The American Red Cross, a humanitarian organization
led by volunteers and guided by its Congressional
Charter and the Fundamental Principles of the
International Red Cross Movement, will provide relief
to victims of disasters and help people prevent,
prepare for and respond to emergencies.

Fundamental Principles of the International Red Cross
and Red Crescent Movement

Humanity Voluntary Service
Impartiality Unity
Neutrality Universality

Independence



This past year, the American Red Cross
celebrated its 125th year of service to the
nation. Our organization has been built
on a very strong and durable foundation—
generations of dedicated volunteers and
employees and the incredible generosity of
the American people. From rolling band-
ages for American soldiers fighting in World
War | to providing measles vaccines to the
children of Africa today, such a foundation
has been vital as our nation weathered
hurricanes, wars, health pandemics and
human-caused disasters. To remain a
vibrant, modern institution, the Red Cross
has always understood that its enduring
strength lies in its ability to be flexible and
to constantly seek ways to improve how
we provide comfort, care and compassion
to those who need help the most. While
we may be one of the nation’s oldest and
best-known humanitarian leaders, we
recognize how critical it is to adapt to the
new challenges of today—and tomorrow.

Whether we are responding to a record-
breaking 2005 hurricane season or ensuring
the safest blood supply possible, the Red
Cross is unyielding in its commitment to
excellence in all areas of service delivery.
We have vigorously analyzed our perform-
ance over the past year and have identified
several areas where improvements were
needed. In response, the Red Cross has
positioned more supplies and warehouses
closer to hurricane-prone areas and is
forming stronger community partnerships
to extend our services wherever we are

needed the most, particularly in under-
served communities. In addition, by
enhancing its technology infrastructure,
the Red Cross will now be able to assist
up to 100,000 families a day within 10
days of a catastrophic event.

Beyond these immediate improvements,
the Red Cross embarked this year on a far-
reaching transformation of its internal
structure and processes. Within about two
years, the American Red Cross will expand
its presence in communities by reducing
administrative inefficiencies, enhancing
fundraising effectiveness and improving
the structure of Red Cross units in the
field. The result of this organization-wide
initiative will be a greater investment in
community programs and an increase in
active volunteer rosters at the local level.

As we worked to enhance and streamline
the delivery of our vital services in the
community, our Board of Governors also
undertook a comprehensive assessment
of its governance practices to ensure the
organization’s vital mission was fully sup-
ported by a modern governance structure.
We have urged the U.S. Congress to amend
the Red Cross’s 106-year-old congressional
charter for the third time in our history.
The board will concentrate on strategic
oversight and governance and will reduce
its size by more than half, among many
other changes that reflect best practices in
both nonprofit and for-profit governance.

The Red Cross has weathered devastating
natural and human-caused disasters,
world wars and health pandemics while,
at the same time, we have welcomed

new generations of volunteers, provided
lifesaving blood and taught critical health
and safety skills. However, it has been the
enduring and compassionate spirit of the
American people that has always remained
in times of triumph and tragedy. On behalf
of the more than one million volunteers
and employees of the American Red Cross,
we will continue to do our best in repre-
senting this unique and inspiring spirit

in times of need—and to remain worthy
of your sacred trust.
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John F. McGuire
Interim President and CEO

Bonnie McElveen-Hunter

Chairman




“I have an almost complete
disregard of precedent,
and a faith in the
possibility of
something better.”

— Clara Barton

When she founded the
American Red Cross, Clara
Barton was considered a bit of a
rebel. Today, we consider her a visionary.
Clara Barton saw a need that no one else
was filling, and she, along with a small
team of like-minded individuals, stepped
in to fill it. Today, 125 years later, the
American Red Cross continues her legacy

in a way that she

;. might not have
imagined possible.

If necessity begets
invention, the
past year has been
one of great inge-
nuity. It might be
said—as it was
after the 1889 Johnstown Flood, the 1906
San Francisco Earthquake, the Great
Depression in the 1930s or Hurricane

A Red Cross worker dispenses food to
Arkansas drought victims in 1931. The
Red Cross also distributed seeds and
clothing to the desperate families.

Andrew in 1992—that our nation has never
faced such challenges or widespread need.
Again, as in the past, the Red Cross has
stepped in to meet that need, with
the help of countless generous
Americans.

Today’s methods of response
look very different from those
4 of the nineteenth century.
Instead of horse-drawn wagons,
the Red Cross uses vehicles that can
cut through the worst debris. Instead
of using written correspondence that
might take days to reach a worried family
member, we use state-of-the-art emer-
gency communications. One hundred years
ago, blood typing had not been discovered
and blood transfusions were rare. Now,
we test every unit of blood we process to
ensure that it is as safe as possible. Today,
using state-of-the-art evacuation models,
we can make predictions and plan for
future disasters.

While the Red Cross continues to progress,
our mission remains the same, as does the
emblem that symbolizes our volunteer
spirit, dedicated to humanity, neutrality
and universality. The kindness and gen-
erosity of the 1.1 million volunteers and
35,000 employees who embody the

Red Cross principles enable us to save

more lives,
prepare more
people and
be there to
help after any
emergency.

It is the human
Today, the Red Cross brings help,
hope and hugs when people lose hand and the

their homes and property to disaster. human heart that
have always made the Red Cross the best
at what it does.

Balancing a passion for helping with a
powerful resourcefulness and an insistence
on quality innovation, the American

Red Cross has worked hand in hand

with communities nationwide to make
lives safer and less
worrisome, through
major national
crises and tens

of thousands

of other local
emergencies each
year. Things have
changed, and we
have adapted,
becoming the
nation’s premier
emergency preparedness and response
organization. Yet one thing remains
unchanged: our dedication to helping
those in need.

The Red Cross also educates
community members to prepare
and plan for the next emergency.

The Nashville Area Red Cross delivered more than
17,000 meals to people affected by tornadoes
that ripped through Tennessee in April 2006.






Hurr}tﬁ‘e Katrina, makes landfall, the first storm
ina series of hurricanes that breaks all records.
More than 45 local Red Cross chapters are
prepared to help in more than 200 shelters
and evacuation centers. Over the next several
months, almost every Red Cross chapter joins
in, helping the millions in need.



esponding to the basic human
Rneeds created by the 2005 Gulf Coast

hurricanes demanded a response
exponentially greater than any in the
125-year history of the American Red
Cross. Almost 250,000 Red Cross workers,
95 percent of them volunteers, provided
critical services to almost 1.5 percent of the
U.S. population—more than four million
people. Their work was supported not only
by the generosity of the American people
but also by the expertise and resources of
many partner corporations and organiza-
tions all committed to helping. Western
Union, for example, helped the Red Cross
by lending their services and expertise to
facilitate provision of financial assistance
to clients.

The Red Cross continues to help. Our
ongoing service delivery focuses on
helping families plan their recovery,
offering emotional support, providing
vital information and recovery resources,
and meeting emerging needs as people
travel the long road to recovery.

We have accomplished a great deal, but
the 2005 hurricane season strained and
sometimes exceeded Red Cross capacity in
a number of areas, and we are committed
to using what we have learned to do
better. By analyzing both our successes
and our weaknesses, we are implementing
measures to optimize preparedness,
enhance our operational systems and
expand our reach into communities to
become a more effective and inclusive
organization.

Before the 2006 hurricane season began, we
had significantly increased our technology
base, warehouse space and supply inventory.
We placed people—full time, year round—in
the emergency management headquarters
of 14 hurricane-prone states for better
coordination. Our chapters have built
important new strategic partnerships with
community organizations, including those
representing underserved communities.

Hurricane community recovery worker Erin Lee provides disaster
preparedness information in Vietnamese and English to Rev. Phan
Duc Dong, pastor of the Vietnamese Catholic Church in Biloxi, Miss.

We are improving our financial control
systems and disaster relief procedures,
especially in the area of the casework we
do with individual families to determine
financial assistance. We are making a
number of improvements to our technology
in order to ramp up our casework volume
capacity as well as the controls needed

to ensure the propriety of all payments.
Our chapters now have access to the train-
ing, technical support and software needed
to handle up to two million cases.

In order to provide financial assistance to
the huge number of families who needed
it in 2005, we had to rely on a number of
different systems and accounts, greatly
complicating the accounting process. We
have now moved to a single system of pre-
stocked debit cards funded from a single
bank account, which will enable us to track
expenditures in real time. We have also
clarified and reinforced minimum eligibility
requirements for financial assistance and
made these standards readily available

to every caseworker. Additional security
and accountability steps include more
comprehensive inventory management
and reporting practices, a new casework
review position, as well as new casework
monitor and supervisor positions.



In the Middle of the Night

In the early morning hours, Ron and Linda Holt’s
son woke them, yelling, “Mom and Dad, the
house is on fire!”

Linda called the fire department while Ron made
sure all their family members were safe and that
neighbors evacuated the other apartments.

The fast-moving fire destroyed everything the
Holts and several other families owned. “It’s the
sentimental things you miss the most,” Linda
says, a smile in her voice despite having had the
roughest year in her life. One of Linda and Ron’s
sons almost died of a
heart attack later in the
year, and another son
was deployed to Iraq.

“The kids’ pictures were
my biggest loss,” Linda
says. “Everything else
can be replaced.”

Fires like this one often When the fire broke out,
leave families with nothing. :
Although house fires sel- the family had recently
dom make the national moved to Montgomery,
news, they are the most lab. . K
common U.S. disaster. Alabama. Disaster work-
ers from the American
Red Cross of Central Alabama helped heal some
of the grief, bringing the family food and helping
them with clothes and a place to stay, just as
they were helping survivors of Katrina and Rita.
Thanks to the millions of dollars donated by the
American people, the chapter helped more than
7,700 families who fled these hurricanes. They
also responded to nearly 360 house fires, provid-
ing comfort and $236,000 in aid last year.

“What we saw on a large scale with hurricanes

happens every day at the local level. People lose
everything to house fires,” says Melissa George,
the chapter’s public relations director.

“We couldn’t have replaced what we had without
Red Cross help, along with help from our
employers,” Linda says.




Through trainings like this one, hundreds of NAACP mem-
bers are ready to help the Red Cross as voluntary partners.

Additionally, the Red Cross has more than
tripled our warehouse storage space,
secured communications systems that can
connect people when regular telecommu-
nications are all but wiped out and created,
in partnership with the Federal Emergency
Management Agency (FEMA) and in
consultation with the U.S. Department of
Homeland Security, a single nationwide
shelter system. This National Shelter
System is more than an inventory of
shelter buildings. It enables daily and
cumulative shelter populations to be
reported by geographic location or by
disaster event. Standardized data for
projecting evacuation models and plann-
ing future shelter activity will now be
available for the first time.

The 2005 hurricane season resulted in
closer relationships with our response
partners, including the Salvation Army,
America’s Second Harvest, Adventist
Community Services and the International
Association of Assembly Managers, whose
expertise in managing large facilities
enabled us to enhance our already complex
sheltering system and to use more “mega”
shelters. The Red Cross continues to solidify
our already close bond with the Southern
Baptist Convention’s North American
Mission Board, whose members prepared
half of the meals we served during the last
hurricane season. This closer relationship
provides an opportunity to develop shared
resources, systems and criteria for deploy-
ment, training and operational procedures.

We have developed new paths for
volunteer recruitment. Ready When

the Time Comes, a Red Cross program
whose national founding sponsor is

W. W. Grainger, Inc., recruits and trains

a corps of ever-ready volunteers from

the business community. We continue

to develop and expand our relationships
with diverse constituencies through
organizations such as the NAACP, the
African Methodist Episcopal Churches,

the Progressive National Baptist Convention,
the American Association of the Deaf-Blind,
Consortium for Citizens with Disabilities
and the National Council of La Raza.

As our nation becomes more diverse,

we add to our bank of relief workers who
speak many different languages, so that
language will never prevent someone
from seeking or getting help.

We also have a remarkable team of

health services partners. Among them:

The Medical Reserve Corps deployed more
than 300 volunteers during the last hurri-
cane season. The Harvard Humanitarian
Initiative and the Johns Hopkins Bloomberg
School conducted rapid health assessments
in Red Cross shelters. The Robert Wood
Johnson Foundation’s Dr. Tener Goodwin
Veenema donated a nursing curriculum,
Ready RN, to prepare nurses for public
health emergencies. And the list goes on.

After chaos comes rebuilding. The magni-
tude of last year’s devastation changed the
face of disaster recovery and the structure
of many emergency response organiza-
tions. We are more disaster savvy and
better prepared for another such crisis.
Every year, the Red Cross reassesses its
disaster response readiness to ensure that
it can provide the right resources at the
right place at the right time. Readiness is

a mixture of acquiring and managing
resources, especially people and community
partners. When we maintain adequate
capacity and strategically locate our
resources, we are able to respond with
speed and precision.






Preparing for the Worst,
Expecting the Best

<« 2006 Be Red Cross Ready

The Red Cross, a national leader in mobilizing
communities to prepare for emergencies,
launches newly revised first aid and CPR courses
based on cutting-edge scientific information.

<« 1914 Water First Aid L)

The American Red Cross starts a program
devoted to “water first aid.” Here, water safety
expert Commodore Wilbert E. Longfellow
(right) stands with Duke Kahanamoku (left),
an Olympic swimming champion who was
known as the father of modern surfing.
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P R NTY
FRArA TR AT

It Might Be Someone
You Love

Monty Brooks and daughter Carrington at her first CPR
training. Monty saved Carrington’s life.

Monty Brooks, Health and Safety director at the
Hoosier Heartland Chapter in Muncie, Indiana,
will never forget the first time he used his Red
Cross first aid and CPR training—because it saved
his daughter’s life.

“My daughter Carrington and | were on the porch
enjoying the evening,” he says. Carrington went
in to fix a snack and brought it out to the porch.

“We resumed our conversation,” Monty says,
“but | soon noticed she had stopped talking.

| looked at her and noticed she had put her hands
around her neck.” When Monty asked Carrington
if she was choking, she did not respond. Instead,
she stood up, trying desperately to breathe. “My
training kicked in automatically. | got up from my
chair, stood behind her and thrust just above her
navel, just as I'd been taught to do.”

Monty’s experience shows how critical learning
lifesaving skills can be. Thanks to her father’s
Red Cross training, Carrington is not among the
3,000 people who died last year from choking.

Dedicated to safety, Monty and his wife, a
nuclear technologist, test each other’s skill set
periodically. Yet they became even more commit-
ted that night. “l immediately phoned my entire
family to make sure their training was current,”
he says. Carrington took her first CPR class just
months after her emergency.

“I always thought that | would use my training.. ..
someday,” Monty reflects. “But | never dreamed
it would be for my own child.”




<« 1892 Russian Famine Relief

In its first major relief effort overseas, the American
Red Cross provides food and medical supplies to
Russians facing starvation due to famine.



These Kenyan children don’t have to worry about contracting a
fatal case of measles. They were among the 13.3 million children
who received measles vaccinations in Kenya in just one week.

s part of a coalition of 185 Red Cross
Aand Red Crescent societies around
the world, the American Red

Cross provides assistance in response to
appeals from other national societies.

The American Red Cross also leads projects
globally in areas where its expertise meets
a specific need and objective.

This year marks the successful expansion of
an American Red Cross-led initiative, one of
the most far-reaching, cost-effective public
health interventions in recent years. The
Measles Initiative supported vaccination
campaigns in Yemen,
Afghanistan, 22
African and three
Asian countries this
year. Because of its
success, this health
program grew to
include other health
interventions in
many countries,

such as deworming
medicine, vitamin A
supplements, oral
polio vaccines and
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A Bangladeshi mother watches as her son receives
a measles vaccination.

insecticide-treated bednets for malaria
prevention. More children under five years
of age die of malaria worldwide than from
any other cause.

BD, a leading global medical technology
company, has been a strategic partner since
the Measles Initiative began in 2001. In
November 2005, the company announced
it would expand its support of Red Cross
efforts with an additional $1.7 million that
includes cash contributions, product dona-
tions, safe injection training, waste man-
agement assistance, public relations and
.—-‘ advertising and a youth
/ - intern program. The
cash portion, totaling
$300,000, will help pay
for costs associated with
vaccination campaigns.

Preliminary reports show
that more than 105 million
children were vaccinated
for measles in this year
alone. Due to this success,
we have expanded the
initiative, with our



We’'re all one

“We all live under the same sky,” says Cincinnati
Area Chapter volunteer Majid Samarghandi.
“These manmade boundaries mean nothing.

If we can save a child for less than one dollar,
how can we hesitate?”

Majid is speaking about the American Red Cross
Measles Initiative, a program that saves children’s
lives through measles vaccinations. Measles is
the largest vaccine-preventable cause of chil-
dren’s deaths globally.

A Red Cross volunteer for over 15 years, Majid has
never been more passionate about a project.

“It's the most worthy

cause I've ever been

involved with,”

he says.

He, along with
the chapter’s
International
Services director
Vince Costello,
raised more than
$8,000 for the

initiative last year,
A poster for the American Red

mostly through Cross Measles Initiative shows

face-to-face public how a few coins can prevent
s immense suffering.

awareness building

and 12 presentations. That’s more than 8,000

vaccines for the world’s children.

The chapter also created a public education
forum for high school students of Indian and
Asian descent. They held a 5K race, canvassed
international departmental directors at area
universities and met with African American
and Hispanic chambers of commerce.

The chapter’s International Services staff brings
along print ads and a musical slide show to help
others understand what a difference each contri-
bution makes. The presentation concludes with
the statement, “In the two minutes it has taken
you to watch this video, two children died in
Africa because of measles.”

“Our program is determined to wipe out that
statistic,” says Vince. “And we’re winning.”










Far Away

Never far from home

<4 1898 Spanish-American War

The battleship USS Maine explodes in Havana
harbor, killing 260 Americans and triggering the
Spanish-American War. The Red Cross is there,
offering food and medical aid to U.S. troops.

Letters From Home

U.S. service members stationed in conflict
zones like Iraq are always eager to get news
from friends and family. At one time, messages
used to take days, weeks or months to reach a
service member. Keeping in touch with home
is now much faster and easier because of Web
cameras and computers.

The Red Cross is offering Project Video Connect
to bring friends and family a bit closer to loved
ones serving overseas. In several communities
across the country, anyone with an e-mail
address can make an appointment at their local
Red Cross chapter to record a personal message.
The process takes 15 minutes or less. The mes-
sage is downloaded, and a click of the mouse
sends the electronic care package to the service
member’s e-mail address. The service member
soon receives an audiovisual e-message that
can be viewed again and again.

Project Video Connect allows family members
stateside to send an instantaneous real-time
message of news and encouragement to loved
ones stationed overseas.

“Project Video Connect gave my staff the ability
to send me a live message through e-mail,”
says Brig. Gen. Thomas M. Gisler, Jr, commander
of the U.S. Air Force Reserve’s 349th Air Mobility
Wing, located at Travis Air Force Base in California
“It worked extremely well. Every base | went to
had an Internet café, and the spot stays full with
service members. Project Video Connect was a
hot commodity; the service men and women
really appreciate seeing their family members
back home.”




Blood

One Pint, Three Lives

2006 Blood Collection P>

All the science and technology in the
world can’t give the gift of life without
volunteer donors.



1941 Dr. Charles Drew P

The United States enters World
War I, and the military asks the
American Red Cross, under the
direction of Dr. Charles Drew

(far left), a leading authority on
transfusion, to create and operate
a national blood program to
support the troops.







182 Pints, 546 Lives Saved

As the need for blood increases, so does the need
for more blood donors. Teenagers and young
adults are stepping up to help. Teens like Lauren
Carney, a senior at Haddon Township High School
in New Jersey. Lauren is a member of the school’s
blood donor recruitment program and will act as
its chair in the 2006 school year.

High school senior Lauren Carney (fourth from left) organiz-
es and recruits her classmates for blood drives at Haddon
Township High School in New Jersey.

“Most people who are afraid to give blood, don’t
know enough about it,” Lauren says. “They think
it will hurt, or they don’t know where the blood
will go. | tell them there’s nothing to worry
about. It’s painless, doesn’t take much time.”

Lauren and her fellow students pass out pam-
phlets, sign up donors and provide donation
opportunities at school events. Students also
encourage their parents to donate. For example,
Haddon Township students and parents are lining
up to give blood at homecoming football games.

In fiscal year 2005, the school collected 138 units
of blood. This year, 182 units were collected.
That'’s a potential 546 lives saved. The school also
sponsors monthly apheresis, or platelet, drives.

School-sponsored programs help to collect
blood in ways similar to other organizations,
but students who have done service projects
and developed a sustained sense of being part
of their community have an unmatched enthu-
siasm for blood donation.

“With so many major global and domestic
problems that rage on, it’s nice to watch how
much you can do with a little, and have fun
doing it,” says Lauren.




ypical Red Cross services focus on
Tgetting survivors’ lives back to

“normal.” The terrorist attacks on
September 11 changed what “normal”
looked like. Many people feared more
attacks, and the anthrax scare that
followed shortly after further heightened
anxiety. The times seemed uncharted,
unsure.

The Red Cross stepped up to face this
challenge, molding its services to fit the
needs the September 11 attacks

created. We provided P 1,
direct service to survivors ﬂ.l
- i

immediately following ; II
the attacks and during

the disaster relief operation

that followed, providing

millions of meals and snacks

in 60 shelters. We also assisted
hundreds of thousands who needed
help with physical and mental health
issues. Since August 2002, we have
provided longer-term services through
the September 11 Recovery Program.

We helped nearly 60,000 families recover
from the attacks. More than 53,000 families
received financial assistance from the Red
Cross. Nearly 7,000 families received case
management services. We helped families
grieve, form common bonds and talk
about their shared experiences through
200 family support groups.

As people gradually put their lives back
together, and America adjusted to a new
world dynamic, demand for September 1
Recovery Program services eased. After
awarding more than $90 million
to other organizations to provide
services to those most seriously
affected by the tragedy, we ended
our direct services this year.

Today, we are funding community-based
services that help people cope with the
impact the attacks had on their daily lives,
and treat thousands of rescue, recovery
and clean-up workers who now suffer
health problems related to the collapse

of the World Trade Center towers. More
than 10,000 survivors enrolled in the
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9/11 Mental Health and Substance Abuse
Program, which provides financial assis-
tance anywhere in the nation. Nearly 1,000
of the bereaved and injured are having
their health insurance costs covered for
three years. We are reimbursing our non-
profit partners as they continue to help
survivors cope. We also agreed to assist the
Centers for Disease Control and Prevention
to develop grants to help rescue and
recovery workers, ensuring a seamless
transition and continuation of services.

A recent survey of 1,500 families who
received Red Cross assistance showed that
72 percent rated our services as excellent or
good, and almost 80 percent felt better
because of the assistance they received.



<« 2001 September 11 1
Terrorists hijack and crash fousU.S. airplane
on a cloudless, late summer day, leaving the
nation in mourning and thousands dead.

The Red Cross provides immediate financial
and emotional support.



Over time, people gain a sense of wisdom
that can only come after weathering a
storm. So it is with organizations.

It could be said that the American Red
Cross has weathered 125 years of storms.
Each decade has brought changes to these
storms. It may be in magnitude, it may be
in scope or it may be in type. We know
that disasters are evolving, and we must
evolve with them. The Red Cross has uni-
fied people, ideas and resources to create a
new paradigm for responding to emergen-
cies of all kinds. We’re reassessing and
rebuilding, learning from the past while
looking forward to gain new insights.

U

For 125 years, the Red Cross has adapted its operational
infrastructure, personnel and objectives to meet the
nation’s challenges—to do what’s needed, where and
when it's needed.

We’re helping more Americans prevent
house fires and prepare for natural disas-
ters like tornadoes and hurricanes. We're
making emergency preparedness informa-
tion more accessible, including a live CPR
demonstration on Spanish-language
television and a newly revised first aid and
CPR/AED training program, which employs
an engaging practice-while-you-watch
methodology. We're involved in local,
national and international planning for
any future pandemics, including avian flu.

More than 300 Red Cross chapters are
involved in grassroots fundraising and
advocacy for our Measles Initiative, which
has now expanded to save lives in Asia.
People are turning their personal crises and
challenges into hope for others, giving
blood or recruiting donors to save lives
through blood transfusions. As the Red
Cross touches more lives, it gains more
volunteers and donors who want to help
make the country—and the organization—
better.
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The American Red Cross of Greater New York handed out
“Ready New York” materials to people of all ages at
Chinatown Good Health Day 2005.

Whether with strawberry plants to help
reestablish a damaged economy or a state-
of-the-art communications system that
notifies family members of each other’s
safety, the Red Cross is there, whenever
and wherever there is a need. The way

it helps has changed; the numbers it
helps have grown. Yet how it helps has
remained constant: an outstretched hand,
a smile, a can-do attitude and a passion
for showing America how it can stay safer
and prepare better.

Life goes on, and people will rebuild and
recover, one day at a time. As they do,
the American Red Cross is there, offering
flexible, practical, creative services.
Whatever the future may bring.

Red Cross volunteer Eric Fugate provides first >
aid services at a chili cook-off fundraiser
sponsored by Texas Tech University.






Sources of Financial Support

American Red Cross operating funds come
from three main funding sources: contribu-
tions, revenues from products and services,
investment income and other sources. Total
Red Cross operating revenues and gains for
fiscal year 2006 were $6,008.6 million. Net
assets were $3,186 million.

Operating Revenues and Gains (In millions)

Q Contributions ($3,212.8) 54%
(includes corporate, foundation and individual
giving, United Way and other federated, legacies
and bequests, grants and in-kind contributions)

O Investment Income & Other ($488.9) 8%
(includes investment income, exchange contracts
and other revenues)

Q Products & Services ($2,306.9) 38%

(cost recovery, including course fees and materials,

whole blood and components and tissue services)

TOTAL $6,008.6

Contributions (In millions)

O O

Donated Materials and Services
($2383) 7%
Contributions for Domestic & International

Relief, General Operations, and Endowment
(52,812.2) 88%

United Way and Combined Federated
Campaign ($162.3) 5%

TOTAL $3,212.8

Operating Expenses (in millions)

o0 00000 ©

Armed Forces Emergency Services

($541) 1%

Biomedical ($2,103.6) 37%

Community Services ($133.5) 2%
Domestic Disaster Services ($2,6307) 47%
Health and Safety Services (5224.6) 4%
International Relief and Development
($154.3) 3%

Fundraising ($140.) 3%

Management and General ($187.2) 3%

TOTAL $5,6282
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Disaster Relief Fund Cash
Balance: Fiscal 2006

The Red Cross Disaster Relief Fund is the
conduit through which the American people
support victims of thousands of disasters
across the country each year. This resource
assists the Red Cross in meeting the imme-
diate needs—such as shelter, food and
critical mental health counseling—of indi-
viduals and families affected by catastrophic
disasters like the hurricanes of 2005 and
other disasters like house fires, floods,
tornadoes and winter storms.

(In millions)'
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Does not include in-kind supplies.



Katrina/Rita/Wilma Relief

As a result of Hurricanes Katrina, Rita and
Wilma, which hit the Gulf Coast in August,
September and October 2005, the American
Red Cross received donations of approxi-
mately $2.3 billion during fiscal year 2006.
The Red Cross provided approximately $2.1
billion in immediate assistance for the
relief and recovery efforts for these hurri-
canes. The chart below shows how monies
were spent during fiscal year 2006. The
remaining balance of funds received will
be devoted primarily to long-term recovery
needs of the local communities in the
wake of these storms.

(In millions) Fiscal
2006

Immediate Disaster Relief Operations
Direct Emergency Financial Assistance $1,513.5

Other Relief Operations Costs 451.3
Direct Support/Capacity Costs 56.6
Subtotal Immediate Relief
Operations Costs $2,021.4

Long-Term Recovery

(Hurricane Recovery Program) 17
Management and General/Fundraising 74.6
Total Expenses* $2,097.7

* Funds expensed to provide transient accommodations,
that were subsequently reimbursed by FEMA are not included
in the above.

Tsunami Recovery

On December 26, 2004, an earthquake in
the Indian Ocean triggered a tsunami that
devastated more than a dozen countries.
Americans responded immediately, donat-
ing hundreds of millions of dollars to help
the survivors. By the end of June 2006, the
American Red Cross, which had received
$575 million in donations, had spent $189.3

million in emergency response work as well

as recovery and rebuilding efforts that are

part of a five-year plan. The Red Cross has a
five-year plan to help the tsunami-affected

areas recover and rebuild.

(In millions) Through
Fiscal 2006
Emergency Response $105.8
Water and Sanitation 6.6
Psychosocial Support 3.0
Health 59.9
Shelter 5.6
Livelihoods 2.2
Disaster Preparedness 0.5
Subtotal 183.6
Direct Support 5.7
Total Expenses $189.3
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Disaster Victims Need Your Help

Huricane Katrina has devastated the lives of thousands
of families. You can help the victims of this disaster andi
thousands of other disasters across the country each year by
making a financial git to the American Reg Cross D‘T:as(st
Relif Fund, which enables the Red Gross o provide shefter,
food, counseling and other assistance 1o those inneed,

Visit redeross.org, call 1-800-HELP Now or contact your
local Red Cross chapter to make your financial contribution
10 the American Red Gross Disaster Relief Fund,

+




Statement of Functional Expenses

Year ended June 30, 2006
(with summarized information for the year ended June 30, 2005)
(In millions)

Program Services

Armed Forces Domestic Health and Int'l Relief & Total

Emergency Biomedical Community Disaster Safety Development  Program

Services Services Services Services Services Services Services
Salaries and wages $29.6 $ 85611 $ 5441 S 967 $101.2 $ 15.2 $ 1,152.9
Employee benefits 8.9 259.7 16.0 28.8 28.8 4.8 347.0
Subtotal 38.5 1,115.8 704 125.5 130.0 20.0 1,499.9
Travel and maintenance 1.1 311 3.0 1087 3.8 3.0 150.7
Equipment maintenance and rental 1.0 72.7 5.7 57.0 4.8 1.2 142.4
Supplies and materials 1.5 449.3 17.8 49.3 1.0 1.3 560.2
Contractual services 7.5 386.3 19.0 176.5 337 8.2 631.2
Financial and material assistance 2.9 07 12.3 2,102.0 31 120.0 2,241.0
Depreciation and amortization 1.6 477 5.5 1.8 8.2 0.6 75.4
Total expenses $ 5441 $2,103.6 $133.4 $2,630.8 $224.6 $154.3 $5,300.8

Supporting Services

Management Total
Fund and Supporting Total Expenses
Raising General Services 2006 2005
Salaries and wages S 475 $84.0 $131.5 S 1,284.4 $1,286.0
Employee benefits 13.8 26.0 39.8 386.8 37441
Subtotal 61.3 110.0 171.3 1,671.2 1,660.1
Travel and maintenance 2.6 5.1 7.7 158.4 74.2
Equipment maintenance and rental 1.5 5.0 6.5 148.9 95.4
Supplies and ma_terials 215 4.0 25.5 585.7 517.2 NOTE: The complete audited consoli-
Contractual services 49.3 46.5 95.8 727.0 659.8 dated financial statements of the
Financial and material assistance 13 1.4 27 2,2437 323.0 Ame’t‘fanb':e_d CLOSS If_ﬂfﬁstca' 2006
Depreciation and amortization 2.6 15.2 17.8 93.2 98.2 mj’w;smi';s,gzz,'ﬂ?#iepm or by
contrf\cting the American Red Cross
Total expenses $1401 $ 1872 $327.3 $5,628.1 $3,427.9 Inquiry Center, 2025 E Street, NI,

Washington, DC 20006, (202) 303-4498.
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American Red Cross Leadership

Board of Governors
(as of October 31, 2006)

Honorary Chairman’
George W. Bush
The President of the United States

Chairman

Bonnie McElveen-Hunter
CEO

Pace Communications, Inc.
Greensboro, North Carolina

Vice Chairs 2006-07

Ross Ogden, First Vice Chair
Bruce LaBoon, Second Vice Chair
Elaine Lyerly, Second Vice Chair

Emeritus Officials
Frank Stanton ?
Chairman Emeritus

Roland H. Lange
Vice Chairman Emeritus

George M. Elsey
President Emeritus

Board of Governors Members Appointed
by the President of the United States
Bonnie McElveen-Hunter

Chairman, American Red Cross

CEO

Pace Communications, Inc.

Greensboro, North Carolina

Hon. Michael Chertoff
Secretary of Homeland Security

Hon. Carlos M. Gutierrez
Secretary of Commerce

Hon. Michael O. Leavitt
Secretary of Health and Human Services

Hon. R. James Nicholson
Secretary of Veterans Affairs

Gen. Peter Pace
Chairman
Joint Chiefs of Staff

Hon. Condoleezza Rice
Secretary of State

Hon. Margaret Spellings
Secretary of Education

Board of Governors Members Elected

by the Chartered Units

Cesar A. Aristeiguieta, M.D.

Director

California Emergency Medical Services
Authority

Sacramento, California

Sanford A. Belden
Retired
Hatfield, Massachusetts

Hon. John L. Braxton
Philadelphia, Pennsylvania

Julie Burger
Vancouver, Washington

"The President of the United States serves as Honorary Chairman of the American Red Cross and appoints eight members of the
Board of Governors, one of whom he designates as the Chairman of the American Red Cross.

*Frank Stanton, chairman of the American Red Cross 1973-1979, died December 24, 2006.

29

Steven E. Carr, Esq.
Partner

Fuller & Carr Law Offices
Idaho Falls, Idaho

M. Victoria Cummock
Owner-Designer
Cummock Designs, Inc.
Miami, Florida

Douglas H. Dittrick

President and Chief Executive Officer
Douglas Communications Corporation Il
Midland Park, New Jersey

Richard M. Fountain, Esq.

Attorney

Law Offices of Richard M. Fountain, PA
Jackson, Mississippi

Allan I. Goldberg, M.D.

Executive Director, Scientific Affairs
Merck & Co., Inc.

West Point, Pennsylvania

James G. Goodwin
Senior Partner
Goodwin & Grant, Inc.
Tulsa, Oklahoma

Susan B. Hassmiller, Ph.D., R.N., FAAN
Senior Program Officer
The Robert Wood Johnson Foundation
Princeton, New Jersey



Michael W. Hawkins, Esq.
Partner

Dinsmore & Shohl, LLP
Cincinnati, Ohio

Joyce N. Hoffman

Senior Vice President and Corporate Secretary
The Principal Financial Group

Des Moines, lowa

James F. Holmes

Mission Integration Specialist
Harris Corporation
Melbourne, Florida

R. Bruce LaBoon, Esq.
Partner

Locke Liddell & Sapp, LLP
Houston, Texas

Anna Maria Larsen

Partner

Larsen Consulting International
Golden, Colorado

Elaine M. Lyerly

CEO and President

Lyerly Agency, Incorporated
Charlotte, North Carolina

Allen W. Mathies, Jr., M.D.
Retired
South Pasadena, California

William F. McConnell, Jr.

Senior Vice President, Administration
Guidant, a Boston Scientific Company
St. Paul, Minnesota

Richard M. Niemiec
Blue Cross Blue Shield of Minnesota
St. Paul, Minnesota

Ross H. Ogden Christine Kajikawa Wilkinson, Ph.D.

President Senior Vice President and Secretary of the
Tamarix, Inc. University
Greenwich, Connecticut Arizona State University

Theodore R. Parrish Tempe, Arizona

Professor, Department of Health Education Steven H. Wunning
North Carolina Central University Group President and Executive Office Member
Durham, North Carolina Caterpillar, Inc.

Peoria, Illinois

Joseph B. Pereles, Esq.

Vice President Development, and General
Counsel

Drury Inns, Inc.

St. Louis, Missouri

H. Marshall Schwarz
Retired Chairman
U.S. Trust Corporation
New York, New York

Glenn A. Sieber
Retired
Simsbury, Connecticut

Brian G. Skotko, M.D., M.PP.
Brookline, Massachusetts

E. Francine Stokes, Esq.

Assistant to the President for State Relations
Morgan State University

Baltimore, Maryland

Walter E. Thornton

Retired The American Red Cross trains more than 170,000 lifeguards
Moreland Hills, Ohio each year
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Board of Governors Members Elected

by the Board as Members-at-Large

Gina F. Adams

Corporate Vice President, Government
Affairs

FedEx Corporation

Washington, District of Columbia

Wei-Tih Cheng
Retired
Kirkland, Washington

Brian L. Derksen

Deputy Chief Executive Officer
Deloitte & Touche USA, LLP
Dallas, Texas

Judith Richards Hope, Esq.
Partner

Hope & Company

Washington, District of Columbia

Ann F. Kaplan

Chair

Circle Financial Group
New York, New York

Sherry Lansing

Chief Executive Officer

The Sherry Lansing Foundation
Los Angeles, California

William Lucy
International Secretary-Treasurer

American Federation of State, County and

Municipal Employees, AFL-CIO
Washington, District of Columbia

Laurence E. Paul
Managing Principal
Laurel Crown Capital LLC
Santa Monica, California

Melanie R. Sabelhaus
Owings Mills, Maryland

Maj. Gen. Robert L. Smolen, USAF
The Pentagon
Washington, District of Columbia

Corporate Officers
(as of January 1, 2007)

Bonnie McElveen-Hunter
Chairman

John F. McGuire
Interim President and Chief Executive Officer

Mary S. Elcano
General Counsel and Corporate Secretary

Robert P. McDonald
Chief Financial Officer

Administrative Officers
Kathryn A. Forbes
National Chair of Volunteers

R. Alan McCurry
Executive Vice President
Chapter and International Operations

John F. McGuire
Executive Vice President
Biomedical Services

Blood donors like this California man help ensure that blood
is available when it is needed.



We thank our Annual Disaster Giving
Program members for generous contribu-
tions that help the American Red Cross
respond immediately to individuals and
families affected by disaster anywhere in
the country, regardless of cost. Each of
these organizations has made a multi-year
financial commitment to the Red Cross
Disaster Relief Fund, which enables the Red
Cross to provide shelter, food, counseling
and other assistance to those in need.

2006 Annual Disaster Giving Program
(ADGP) Members

American Express Foundation
AT&T

AXA Foundation
Bristol-Myers Squibb Foundation
Citigroup Foundation
ConAgra Foods Foundation
FedEx Corporation
Halliburton

JC Penney Company Fund
Lowe’s Companies, Inc.
Marriott International, Inc.
Merck & Co., Inc.
MorganStanley

Nestle Waters North America
Raytheon Company

State Farm®

State Street Corporation

The TJIX Companies, Inc.
Target Corporation

© 2007 by The American National Red Cross

Learn More About the American Red Cross

If you are interested in learning more about
our work, contact your local Red Cross
chapter or Blood Services region or:
American Red Cross Inquiry Center,

2025 E Street, NW., Washington, DC 20006,
(202) 303-4498, info@usa.redcross.org.

Information about the Red Cross, including
the location of local units, is also available on
www.redcross.org.

This report was produced by the
Communication and Marketing Department
of the American Red Cross:

Charles D. Connor
Senior Vice President
Communication and Marketing

Brian McArthur
Vice President
Communication and Marketing

Carol Robinson
Director, Creative Resources

Kathy Ramsperger
Writer

John Rodgers
Art Director

Terence Feheley
Editor

Miley Bell
Production Assistance

Arline Williams
Print Production Coordinator

Celia Kearney
Senior Contracting Specialist
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Photography

All photos are the property of the American
Red Cross unless otherwise noted or indi-
cated with an asterisk.

Front cover left to right: Three black and
white photos are from the American Red
Cross photo archive; Rudy Vetter; Jeanette
Ortiz-Osorio; Bonnie Gillespie; Vincent
Knaus; Bonnie Gillespie; Hector Emanuel.
Page 1: Hector Emanuel. Page 2: Upper left,
unknown; lower left, Louis Hine; upper
right, American Red Cross photo archive;
lower right, Gene Dailey. Page 3: Dave
Murray. Page 4: Tim Leverett; inset, G.W.
Peters*. Page 5: Gene Dailey. Page 6:
American Red Cross photo archive. Page 7:
Gene Dailey. Page 8: Rick Rodriguez; inset,
American Red Cross photo archive. Page 11:
upper right, Don L. Rogers. Page 12: Bonnie
Gillespie; inset, Clara Barton Collection,
Library of Congress. Page 13: Daniel Cima
(upper and lower). Page 15: Bonnie Gillespie.
Page 16: Gene Dailey; inset, American Red
Cross photo archive. Page 17: Courtesy of the
American Red Cross of the Bay Area. Page
18: Hector Emanuel. Page 19: Gene Dailey;
inset, American Red Cross photo archive.
Page 20: Saundra Keenan Davison. Page 21:
left, Hector Emanuel; right, Christopher
Englerth*. Page 23: Valerie Ghent, World
Foundation for Music and Healing; inset,
Daniel Cima. Page 24: left, Gene Dailey; right,
Bernard Lee. Page 25: Jimmy Castillo. Page
30: Vincent Knaus. Page 31: Saundra Keenan
Davison.
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