
Coastal Hurricane Preparedness Poll
May 29, 2013

Telephone survey of  1,412 U.S. adults 18 years and older residing in coastal 
counties from Maine to Texas.
-Gulf Coast (Texas to west coast of Florida) – 300 respondents
-Southern Atlantic Coast (East coast of Florida to Delaware) – 303 
respondents
-New Jersey/New York Coast – 406 respondents
-New England Coast (Connecticut to Maine) -403 respondents
Survey conducted in May 16-22, 2013 by Issues and Answers.  Margin of 
error is +/-2.6 percent at the 95% confidence level. 

Where appropriate, survey results from an August 2007 have been included. This was a 
telephone survey of  751 U.S. adults 18 years and older residing in coastal counties from 
Maine to Texas with a supplemental sample of 150 Gulf Coast residents.  Results are 
also referenced from February 2004 and May 2001 polls which included 500 randomly 
selected respondents living in coastal counties form Maine to Texas.



Key Points

 While residents along the New York/New Jersey Coast indicate a higher level of 
concern with hurricanes and a stronger commitment to prepare, there is little 
evidence of increased preparedness along the entire Atlantic/Gulf Coast.
 Only about half have an evacuation plan, the same as in 2007
 Three in ten have no idea where they would stay if they were forced to 

evacuate, the same as in 2007
 The Atlantic/Gulf Coast is high-risk area, where one in four residents lives in a flood 

zone.  
 Even in New England, which has the lowest risk, roughly one in nine lives in a 

flood zone
 Overall, only one in twenty residents has taken all seven actions that the American 

Red Cross recommends to be prepared.
 One in ten has not even taken one of these actions
 Only about half have a plan for communicating with family members if they 

were separated in an emergency
 Only four in ten know where they would meet if they could not return home or 

were evacuated



Key Points (continued)
 Nearly nine in ten agree that a disaster kit and emergency plan would make them 

feel safer.
 Three in ten do not have a Disaster Supply Kit at home
 One in three do not have an evacuation kit that they could take with them if 

they had to evacuate
 The complexity of evacuating has increased for many households since 2007.

 Six in ten households now have a member who requires daily medications 
(62%, up from 57% in 2007).

 Almost one in five households now has a member with a health problem or 
disability that requires special attention, for example a special diet or the use 
of medical equipment such as oxygen or a walker (19% up from 12% in 
2007).
 One in four of these households is not confident that they have a plan 

that would enable them to meet these medical needs during an 
evacuation

 The two factors that are most closely associated with being prepared are 
experience with a disaster or emergency, and having close friends who have taken 
steps to prepare.

 While residents of these coastal communities rely on many sources of information 
during an emergency, local television news and The Weather Channel top the list.



Even after Hurricane Sandy, the overall level of 
concern along the coast is lower than it was in 2007.
Concern is lowest along the New England Coast.  The level of concern in New 
York and New Jersey is more like its southern neighbors

How concerned are you that you and your family will be in harm’s way 
because of a hurricane or flood – very concerned, somewhat concerned, 
not very concerned or not concerned at all?



Those with lower income and less 
education are more concerned
 Women (24%) are more likely to be very concerned than men 

(17%)
 Individuals with a high school education or less (30%) are more 

likely to be very concerned than those with more education (18%)
 Individuals with incomes less than $50,000 (27%) are more likely

to be very concerned than with incomes of $50,000 or more 
(14%).

 Individuals with prior experience with a hurricane or flood (23%) 
are more likely to be very concerned than those with no such 
experience (18%)

 Individuals who live in a flood zone (35%) are more likely to be very 
concerned than those who do not (16%)



When you think about the possibility that you, your family and your close friends  
might be affected by a disaster, would you say that you are more concerned, less 
concerned, or about as concerned as you were last year, before Hurricane Sandy?

After Hurricane Sandy, New York and New Jersey coastal 
residents report heightened concern about disasters



For about half of New York/New Jersey coastal residents, 
Hurricane Sandy has encouraged them to take more 
preparedness actions this hurricane season

When you think about the actions that you are taking to be prepared for this year’s 
hurricane season, would you say that Hurricane Sandy has encouraged you to take 
more actions, fewer actions or about the same actions as last hurricane season?



While Gulf residents are most familiar with hurricanes 
and floods, nearly six in ten residents along the New 
York, New Jersey and New England Coasts are 
familiar with hurricanes or floods.

Have you, your family, or your close friends been part of a hurricane or flood before?



Along the entire Atlantic and Gulf coasts, one in four 
residents lives in flood-prone area
Along the New York and New Jersey coast, the figure is one in five.

Do you live in a flood zone, that is, an area that is likely to flood during a hurricane or 
heavy rain?



Recommended Preparedness Actions
Two out of three Atlantic and Gulf Coast residents have assembled a kit.  
Half have planned where to meet if they had to evacuate quickly.
Only 5% have taken all seven of these recommended actions.

•Gulf Coast residents are most likely to 
have taken all seven actions (7%)
•New England Coast residents are 
least likely to have taken all seven 
actions (2%)
•Gulf Coast residents have taken an 
average of 3.6 actions
•New England coast residents 
averaged  2.7
•Overall one in ten of these coastal 
residents have not taken even one of 
these actions

I’m going to read you a short list of things that some people have done to prepare in the 
event of an emergency situation.  Some people think these activities are worthwhile; some 
people do not.   For each one, please tell me if you have actually done it or not in the LAST 
YEAR.  



Half of Atlantic and Gulf coast residents 
do not have an evacuation plan
There has been no improvement since 2007

Location
Have an 

evacuation 
plan

Children know 
about plan (for 

those with 
children)

Plan includes place 
for pets (for those 

with pets)
2013 Atlantic/Gulf Coast 47% 79% 70%
2007 Atlantic/Gulf Coast 47% 79% 78%

Location
Have an 

evacuation 
plan

Children know 
about plan (for 

those with 
children)

Plan includes place 
for pets (for those 

with pets)
2013 Atlantic/Gulf Coast 47% 79% 70%
2007 Atlantic/Gulf Coast 47% 79% 78%



Three in ten have no idea where they would stay if they were 
forced to evacuate.
There has been no improvement since 2007

•College-educated 
respondents (74%) are 
more likely than other 
(64%) to know where 
they would stay 
•Respondents with 
incomes of $50,000 or 
more (77%) are more 
likely than others (67%) 
to know where they 
would stay
•Respondents who have 
experienced a hurricane 
or flood (75%) are more 
likely to know where they 
would stay than those 
who have not (62%)

If you needed to leave your home for several days because of a hurricane, 
do you have a plan for where you would go to live during that time?



Just over two in ten do not have a battery-powered 
radio in their evacuation kit
Only about one in three has written instructions for turning off the utilities

Thinking about the disaster supply kit that you would take with you if you 
needed to evacuate, does it include . . .



Nearly nine in ten agree that a disaster kit and 
emergency plan would make them feel safer

No other items were 
mentioned by more than 
3% of respondents.

Which of the following items, if any, do you believe would make you, your 
family, and your close friends safer during an emergency? Are there any other 
items that you believe would make you, your family and close friends safer 
during an emergency? 



Compared to 2007, more households now have a member 
who requires daily medications, special diets, or medical 
equipment, adding to the complexity of evacuating

 62% report that someone in the household has a health 
problem that requires daily medications, a 5 point 
increase over the 2007 figure (57% in 2007)

 19% report that someone in the household has a health 
problem or disability that requires special attention, for 
example a special diet or use of medical equipment 
such as oxygen or a walker, a 7 point increase over 
2007 (12% in 2007)



One in four of these households are not confident that 
they have a plan for meeting the health needs of those 
who require a special diet or medical equipment.
(Base is percent of respondents who have family members with special needs)

Do you have a plan to ensure that this family member's needs are met during 
an evacuation?



Nearly everyone agrees that disaster preparedness 
can keep their loved ones safe 

On a scale of 1 to 5 where 1 means strongly disagree and 5 means strongly 
agree, to what extent do you agree or disagree with the following statements.



Motivation and Actions

 The two motivations that correlate best with the number 
of actions taken to prepare for a hurricane are –
 My close friends have taken steps to prepare for an 

emergency (.36)
 Only about a third agreed with this statement

 My own experience with disasters or emergencies 
has made me think about getting prepared (.36)
 Two thirds agreed with this statement.

 Those who are better prepared are more likely to be 
encouraged by the example of their friends and to have 
seen, first hand, the impact of a disaster.



Coastal residents rely on a wide variety of 
communication channels for emergency information

Most trusted sources are –
•Local TV news – 54%
•Local radio stations – 16%
•The Weather Channel – 11%

Which of the following communication channels have you ever used to get 
information about an emergency such as a power outage, severe weather, 
flash flood, hurricane, earthquake, or tornado?  Thinking about all the ways 
you can get information about an emergency, what would you say in your most 
trusted source of information?



A total of 14% have downloaded a smart phone app 
that could help them in a disaster or emergency 
situations, with weather apps being the most popular

•17% currently subscribe to 
email alerts related to local 
emergencies.
•College educated respondents 
(20%) are more likely to 
subscribe than others (9%)
•Respondents with incomes of 
$50,000 or more (23%) were 
more likely to subscribe than 
others (13%)

Have you ever downloaded a smartphone app that could help you in a 
disaster or emergency situation? What kind of app did you download?
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