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American Red Cross Emergency Preparedness Survey

Key Findings and Conclusions

About half of Americans (51 percent) have experienced at least one significant emergency where they have lost utilities for at least three days, had to evacuate, could not return home or communicate with family members or had to provide first aid to others.

· More than a third (37%) lost utilities for at least three days.
Although 89 percent of those surveyed believe it’s important to be prepared, far fewer are ready for an emergency.

· For the purposes of this survey, we classified respondents as reasonably prepared if they have put together an emergency kit, completed first aid or CPR training and have gotten far enough in their disaster planning to have an out-of-town contact, a meeting place outside their neighborhood and have practiced their plan.  
· Only 12 percent have taken all of these steps.  20 percent have taken none of them.
· Less than half of Americans (47 percent) have assembled a kit

· Less than half (45 percent) have identified an out-of-town contact

· Only about one in four (24 percent) have practiced their emergency plan.

Many people still do not know what to do to prepare.
· 20 percent are not sure where to start.

· Nearly half want a list of basic supplies needed in an emergency kit.
· 28 percent would like an online preparedness website that helps them figure out what they need to do to prepare.
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Interviewing:
July 24 - August 7 2009

Respondents:
1306 US Adults 18 and older, including, 487 US Adult Mothers of Children under 18 
NOTE:  A ( * ) means less than one-half percent responding; and a ( - ) means non-response or zero percent

Q600
How many children under the age of 18 live in your household? 

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	
	

	0
	78%
	-

	1+
	22%
	100%


Q603
How many of the children under the age of 18 who live in your household are your own children?
	 
	Gen Pop
	Moms

	Unweighted Base
	609
	487

	 
	
	

	0
	10%
	-

	1+
	90%
	100%


Q605 Do you care for any elderly family member who either lives in your household or lives nearby?

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	Yes
	13%
	9%

	No
	87%
	91%


Q610 Do you care for any family member having disabilities, chronic medical conditions or specific health care needs who either lives in your household or lives nearby?

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	Yes
	16%
	15%

	No
	84%
	85%


Q615 Do you have any pets?

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	Yes
	63%
	69%

	No
	37%
	31%


Section 700: Current State of Preparedness

Q700
Please think about how prepared your household is for unexpected events. Do you think your household is personally prepared for the following events? 

SUMMARY OF YES

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	
	
	

	To take someone to the hospital closest to your home in an emergency
	95%
	92%

	To administer first aid to someone in your home who is injured
	87%
	80%

	To live for a few days with the supplies on hand in your home if there was a large-scale or catastrophic disaster
	82%
	76%

	To evacuate at a moment's notice to a location that may be several hours away from home
	61%
	50%


Q705 How important do you think it is for you and your household to be prepared for a long-term power outage or a disaster, such as a hurricane or earthquake, by having the necessary supplies, including a 3-day supply of  food and water?  

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	TOP 2 BOX (NET)
	89%
	92%

	  (4) Very important
	53%
	56%

	  (3) Somewhat important
	36%
	36%

	BOTTOM 2 BOX (NET)
	11%
	8%

	  (2) Not too important
	11%
	7%

	  (1) Not important at all
	*
	1%


Q710 Now, thinking about you and your household, how prepared are you for a long-term power outage or a disaster, such as a hurricane or earthquake, by having the necessary supplies, including a 3-day supply of food and water?  

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	TOP 2 BOX (NET)
	74%
	68%

	  (4) Very prepared
	22%
	18%

	  (3) Somewhat prepared
	51%
	50%

	BOTTOM 2 BOX (NET)
	26%
	32%

	  (2) Not too prepared
	21%
	23%

	  (1) Not prepared at all
	6%
	9%


Q715 Below is a list of actions that some people may have taken to be prepared for an emergency or disaster situation. For each one, please indicate whether or not you or someone in your household has taken the action. 
SUMMARY TABLE OF YES, WITHIN PAST YEAR

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	Put together an emergency kit with a 3-day supply of water, food, medications, flashlight, radio, first aid kit and other supplies for you and your household members
	25%
	20%

	Identify an out-of-town contact person that you and your household members know how to call or send a text message to in case you become separated during an emergency
	25%
	24%

	Complete first aid or CPR training
	18%
	18%

	Choose a place outside your neighborhood to meet in the event you cannot return home or are asked to evacuate
	13%
	14%

	Practice your emergency plan by either having a home fire drill or driving your evacuation route
	8%
	10%

	Volunteer to prepare for and respond to an emergency or disaster
	8%
	7%


General Population (n=1306)

	 
	Yes (NET)
	Within past year
	Not within past year
	No (NET)
	Have thought about it
	Have not thought about it

	 
	 
	 
	 
	 
	 
	 

	Complete first aid or CPR training
	57%
	18%
	39%
	43%
	26%
	17%

	Put together an emergency kit 
	47%
	25%
	22%
	53%
	33%
	20%

	Identify an out-of-town contact person 
	45%
	25%
	19%
	55%
	20%
	35%

	Choose a place outside your neighborhood to meet
	29%
	13%
	16%
	71%
	30%
	40%

	Practice your emergency plan 
	24%
	8%
	16%
	76%
	35%
	41%

	Volunteer to prepare for and respond to an emergency or disaster
	20%
	8%
	13%
	80%
	32%
	48%


Moms (n=487)

	 
	Yes (NET)
	Within past year
	Not within past year
	No (NET)
	Have thought about it
	Have not thought about it

	 
	 
	 
	 
	 
	 
	 

	Complete first aid or CPR training
	53%
	18%
	35%
	47%
	28%
	19%

	Put together an emergency kit 
	43%
	20%
	23%
	57%
	37%
	19%

	Identify an out-of-town contact person 
	39%
	24%
	14%
	61%
	26%
	36%

	Choose a place outside your neighborhood to meet
	31%
	14%
	16%
	69%
	35%
	34%

	Practice your emergency plan 
	30%
	10%
	19%
	70%
	43%
	28%

	Volunteer to prepare for and respond to an emergency or disaster
	16%
	7%
	8%
	84%
	35%
	49%


PREPARED/NOT PREPARED

The next two tables count the following steps as the operational definition of prepared for this survey.

· Complete first aid or CPR training

· Put together an emergency kit

· Make a Plan

· Identify an out-of-town contact person

· Choose a place outside your neighborhood to mee

· Practice your emergency plan

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	Prepared
	12%
	9%

	Not Prepared
	88%
	91%


NUMBER OF STEPS TAKEN

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	Zero of five steps
	20%
	24%

	One of five steps
	27%
	22%

	Two of five steps
	17%
	17%

	Three of five steps
	14%
	16%

	Four of five steps
	10%
	11%

	Five of five steps
	12%
	9%


Base: Has Emergency Kit (Q715/1 AND Q716/1,2)

Q720 You indicated that you have an emergency kit at home. Which best describes your level of responsibility for maintaining the supplies in your kit? 

	 
	Gen Pop
	Moms

	Unweighted Base
	526
	191

	 
	 
	 

	I have all or most of the responsibility
	46%
	48%

	I share at least 50% of the responsibility
	46%
	51%

	Someone else has all or most of the responsibility
	8%
	2%


Q725 Please indicate whether or not you have any of the following items as part of an emergency kit or as supplies set aside in your home to use during an emergency. 

SUMMARY OF HAVE IT 

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	
	

	A flashlight
	93%
	84%

	Extra batteries for a radio or flashlight
	81%
	71%

	Items such as toilet paper, garbage bags, and moist towelettes to be used for sanitation and personal hygiene
	81%
	75%

	Medical supplies (such as prescription medicines, contact lenses, glasses, hearing aids and assistive devices)
	77%
	68%

	Family and emergency contact information
	77%
	72%

	A first aid kit
	76%
	72%

	Multi-purpose tool (several tools that fold up into one pocket size unit: may include pliers, wire cutters, screw driver, knife, scissors, etc.)
	74%
	68%

	Non-perishable food for each person in your household
	73%
	68%

	Copies of personal documents (proof of address, deed or lease for home, birth certificates, insurance documents, etc.)
	64%
	65%

	Water for each person in your household for drinking and washing
	58%
	52%

	Extra cash for emergency purposes
	55%
	43%

	A battery-operated or hand-cranked radio
	51%
	54%

	Cell phone with a way to charge it if the power is out
	48%
	43%


Base: SELECTED “Have It” FOR SPECIFIC ITEMS (Q725/3,4, OR 7 AND Q726/1) 

Q730You mentioned that you have [non-perishable food for each person in your household; drinking and washing water for each person in your household; an extra supply of medications for each person who needs them] as part of an emergency kit or as supplies set aside in your home. How many days’ supply of [this item/these items] do you have set aside per person? [A 1-day supply of water is 1 gallon per person.]

Non-perishable food


	 
	Gen Pop
	Moms

	Unweighted Base
	882
	327

	 
	 
	 

	1-day supply
	2%
	3%

	2-days' supply
	6%
	10%

	3 DAYS' SUPPLY OR MORE (NET)
	92%
	87%

	  3-days' supply
	25%
	31%

	  4-6 days' supply
	27%
	24%

	  7 days' or more supply
	40%
	32%


Water


	 
	Gen Pop
	Moms

	Unweighted Base
	684
	247

	 
	 
	 

	1-day supply
	4%
	12%

	2-days' supply
	12%
	13%

	3 DAYS' SUPPLY OR MORE (NET)
	84%
	75%

	  3-days' supply
	26%
	30%

	  4-6 days' supply
	28%
	14%

	  7 days' or more supply
	30%
	32%


Medical supplies or medications


	 
	Gen Pop
	Moms

	Unweighted Base
	928
	329

	 
	 
	 

	1-day supply
	3%
	3%

	2-days' supply
	6%
	7%

	3 DAYS' SUPPLY OR MORE (NET)
	92%
	89%

	  3-days' supply
	14%
	21%

	  4-6 days' supply
	16%
	17%

	  7 days' or more supply
	61%
	51%


Base: HAVE AT LEAST ONE ITEM AT Q725 (Q725/1-13 AND Q726/1) 
Q735 When was the last time you or a member of your household checked and/or updated the items in the emergency kit or supplies? 

	 
	Gen Pop
	Moms

	Unweighted Base
	1255
	462

	 
	 
	 

	Within the past 6 months
	36%
	39%

	7-12 months ago
	20%
	21%

	More than a year ago
	18%
	16%

	Not sure
	25%
	25%


Section 800: Disaster Experience and Perception of Personal Risk

Q800  Within the past two years, have you personally been involved in an emergency situation as a result of any of the following occurring where you live? Please select all that apply. 

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	A blackout or power outage
	35%
	32%

	A severe thunderstorm, with lightning and/or hail
	35%
	32%

	A tropical storm, such as a hurricane, cyclone, or typhoon
	10%
	9%

	A tornado
	5%
	4%

	A flood
	5%
	2%

	An earthquake
	2%
	1%

	A home fire
	2%
	*

	Other
	3%
	5%

	None of these
	50%
	49%


Q805Have you ever been in an emergency or disaster situation where you experienced any of the following?  Please select all that apply. 

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	I lost utilities, like electricity, gas and water for at least three days
	37%
	28%

	I had to leave work unexpectedly
	16%
	10%

	I could not communicate with other family members
	16%
	13%

	I had to stay where I was and could not return home
	12%
	9%

	I had to leave my home unexpectedly
	11%
	12%

	I had to provide first aid or medical assistance to others
	9%
	5%

	None of these
	49%
	56%


Q805 constitutes the operational definition of a significant emergency.  51 percent of respondents report at least one the situations listed above.

Q810 In the next 2 years, how likely do you think it is that each of the following emergency or disaster situations will occur in your community? 

SUMMARY TABLE OF LIKELY

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	A natural disaster, such as an earthquake, hurricane, tornado, wild fire, or flood in your community
	54%
	55%

	An outbreak of a serious illness, like flu, e-coli, or salmonella
	46%
	47%

	A human-caused disaster, such as a terrorist attack, nuclear incident or chemical spill in your community
	25%
	22%


SUMMARY TABLE OF UNLIKELY

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	A human-caused disaster, such as a terrorist attack, nuclear incident or chemical spill in your community
	75%
	78%

	An outbreak of a serious illness, like flu, e-coli, or salmonella
	54%
	53%

	A natural disaster, such as an earthquake, hurricane, tornado, wild fire, or flood in your community
	46%
	45%


A natural disaster
	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	LIKELY (NET)
	54%
	55%

	  (4) Very likely
	13%
	15%

	  (3) Somewhat likely
	41%
	41%

	UNLIKELY (NET)
	46%
	45%

	  (2) Somewhat unlikely
	26%
	29%

	  (1) Very unlikely
	19%
	15%


A human-caused disaster

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	LIKELY (NET)
	25%
	22%

	  (4) Very likely
	5%
	4%

	  (3) Somewhat likely
	20%
	17%

	UNLIKELY (NET)
	75%
	78%

	  (2) Somewhat unlikely
	38%
	42%

	  (1) Very unlikely
	37%
	36%


An outbreak of a serious illness

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	LIKELY (NET)
	46%
	47%

	  (4) Very likely
	7%
	8%

	  (3) Somewhat likely
	39%
	39%

	UNLIKELY (NET)
	54%
	53%

	  (2) Somewhat unlikely
	32%
	38%

	  (1) Very unlikely
	21%
	15%


Section 900: Information About and Barriers to Preparedness

Q900 Think about a situation where you and your household are without electricity, gas or water for at least 3 days in the event of a disaster or other emergency.  Below are some of the reasons people do not prepare for emergencies.  Please indicate the one or two main reasons you have not prepared for this possibility. 

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	Not sure where to start
	20%
	26%

	I haven't had the time
	16%
	20%

	I don't want to think about it
	14%
	13%

	It costs too much
	13%
	24%

	I don't think it will make a difference
	7%
	6%

	I don't think I'd be able to
	2%
	3%

	Other
	10%
	8%

	None of these, I'm already prepared
	41%
	28%


Q905 What would be the one or two best resources in helping you and your household prepare to live at least 3 days without electricity, gas or water in the event of a disaster or other emergency? You may select up to two responses. 

	 Top Responses
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	 
	 

	A list of basic supplies needed in an emergency kit
	49%
	49%

	An online preparedness website that helps me figure out what I need to do to prepare
	28%
	31%


SECTION 300: DEMOGRAPHICS

Q300 Gender

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	
	

	Male
	52%
	- 

	Female
	48%
	100%


Q530 Age

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	
	

	18 - 19
	2%
	- 

	20 - 24
	4%
	6%

	25 - 29
	15%
	13%

	30 - 34
	7%
	16%

	35 - 39
	10%
	20%

	40 - 44
	7%
	19%

	45 - 49
	11%
	16%

	50 - 54
	9%
	8%

	55 - 59
	9%
	1%

	60 - 64
	8%
	1%

	65 and over
	18%
	1%


Q485 Race/Ethnicity

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	
	

	White
	72%
	67%

	Hispanic
	14%
	16%

	BLACK/AFRICAN AMERICAN (NET)
	11%
	14%

	  Black
	7%
	10%

	  African American
	4%
	4%

	Asian or Pacific Islander
	1%
	1%

	Native American or Alaskan Native
	*
	*

	Mixed Race
	*
	1%

	Some other race
	*
	 -

	Decline to Answer
	1%
	2%


Q437 Education

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	
	
	

	HIGH SCHOOL OR LESS (NET)
	35%
	37%

	  Less than high school
	1%
	 -

	  Completed some high school
	2%
	4%

	  Completed high school
	33%
	33%

	ATTENDED COLLEGE OR COLLEGE DEGREE (NET)
	51%
	51%

	  Completed some college
	21%
	21%

	  Associate Degree
	10%
	9%

	  Completed College
	20%
	20%

	ATTENDED GRADUATE SCHOOL OR GRADUATE DEGREE (NET)
	14%
	12%

	  Completed some graduate school
	4%
	3%

	  Completed graduate school
	5%
	6%

	  MA, MS, MFA
	2%
	1%

	  MBA
	1%
	*

	  Ph.D.,Psy.D.
	1%
	*

	  J.D.
	*
	1%

	  M.D.
	*
	 -

	  Other graduate or professional degree
	1%
	1%


Q320 Region

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	 
	
	

	East
	22%
	21%

	Midwest
	21%
	18%

	South
	34%
	37%

	West
	23%
	24%


Q364 Marital Status

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	
	
	

	Married or Civil union
	55%
	72%

	Never married
	24%
	11%

	Divorced
	8%
	7%

	Living with Partner
	8%
	7%

	Widow/Widower
	4%
	1%

	Separated
	1%
	2%


Q462 Household Income

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	
	
	

	Less than $15,000
	8%
	9%

	$15,000 to $24,999
	8%
	9%

	$25,000 to $34,999
	9%
	10%

	$35,000 to $49,999
	12%
	14%

	$50,000 to $74,999
	15%
	17%

	$75,000 to $99,999
	13%
	14%

	$100,000 to $124,999
	12%
	8%

	$125,000 to $149,999
	5%
	2%

	$150,000 to $199,999
	3%
	4%

	$200,000 to $249,999
	2%
	1%

	$250,000 or more
	2%
	2%

	Decline to answer
	11%
	8%


Q406 Employment Status

	 
	Gen Pop
	Moms

	Unweighted Base
	1306
	487

	
	
	

	Employed full time
	50%
	38%

	Employed part time
	21%
	28%

	Self-employed
	17%
	15%

	Not employed, but looking for work
	7%
	10%

	Not employed and not looking for work
	22%
	23%

	Retired
	23%
	2%

	Not employed, unable to work due to a disability or illness
	7%
	6%

	Student
	9%
	9%

	Stay-at-home spouse or partner
	11%
	41%


