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Mission Statement

The American Red Cross, a humanitarian organization led by volunteers and guided by its Congressional 
Charter and the Fundamental Principles of the International Red Cross Movement, will provide relief  

to victims of disaster and help people prevent, prepare for, and respond to emergencies.

Principles of the International Red Cross and Red Crescent Network

Humanity • Impartiality • Neutrality • Independence • Voluntary service • Unity • Universality

A Message from the Board Chairman and CEO

Dear Friends,

This year as we recover from local tornadoes and regional flooding, we look back on 2011 with 
profound gratitude for our volunteers, financial supporters and blood donors who make our 
lifesaving work possible.  We deployed more than 230 volunteers in disaster relief after the 
New Year’s Eve and Good Friday tornadoes and the Southern Illinois floods.  In addition to those 
catastrophic events, our volunteers assisted 1,073 families devastated by home fires.  Without your 
generosity, these extraordinary humanitarian efforts would not have been possible.

Last year also marked remarkable changes for the American Red Cross. The entire organization 
continues to navigate through major organizational change.  At the same time, the St. Louis Region 
has nearly doubled in size.  Today three regional community chapters and the St. Louis Chapter 
comprise the newly formed American Red Cross Greater St. Louis Region. Serving 72 counties in 
Missouri and Illinois, we have more than 2,000 volunteers and 100 staff. 

In addition to disaster response services, the Red Cross provides nearly half of the nation’s blood 
supply. Through our Health and Safety trainings -- CPR, First Aid and AEDs classes and lifeguard 
and water safety programs -- we prepared more than 89,400 people to respond to a medical 
crisis or actually prevent one.  Preparedness services, a key focus for the Red Cross, rolled out the 
Ready Rating program nationally.  Created here in St. Louis four years ago, it is an excellent tool to 
help prepare and build resilient communities.  Currently there are more than 1,600 national Ready 
Rating members including the Pentagon Force Protection Agency, Washington University and large 
corporations like Anheuser-Busch, Express Scripts and Edward Jones.

Through our Services to the Armed Forces programs in 2011, we helped more than 1,500 military 
families to cope with a crisis at home.  We do this through emergency communication, emergency 
financial assistance, and a show of support for families of fallen soldiers. 
 
Whether it is at home, across the country or around the world, your support allows us to provide 
services to those who need it most.  On behalf of the Board of Directors, a grateful community and 
those we serve, thank you for your generosity.  We are a stronger community because of you.

Cynthia L. Erickson, 
MPA
Chief Executive 
Officer

Robert J. Ciapciak
Board Chairman

© 2011 The American National Red Cross
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Pictured above (left to right): Scott Caswell, Chief Executive Officer, Missouri-Illinois Blood Services 
Region; Cindy Erickson, Chief Executive Officer, St. Louis Area Chapter; Steve Ding, 2011 Honorary 
Service Award Winner for the St. Louis Area Chapter; Vivian Luce, Board Chairwoman, Missouri-Illinois 
Blood Services Region and Regional Director of Cejka Search; Bob Ciapciak, Board Chairman, St. 

Louis Area Chapter and Partner, Managing Partner’s Office at Edward Jones.

The American Red Cross prevents and alleviates human suffering in the face of 
emergencies by mobilizing the power of volunteers and the generosity of donors.

Chairman, Board of DirectorsRegional Chief Executive Officer
Cynthia L. Erickson, MPA Robert J. Ciapciak
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You Make It Possible Down the Street

The American Red Cross Greater St. Louis Region provides vital services to the St. Louis 
area 365 days a year—from responding to home fires in local neighborhoods to teaching 
first aid and CPR to community groups.

We’re able to provide these services thanks to a corps of over 2,000 dedicated volunteers 
and the generosity of our donors. The American Red Cross puts these donations to good 
use—we are proud to tell donors that we invest an average of 91 cents of every dollar in 
humanitarian services and programs, well above the industry standard.   

How do we do it? By practicing what we preach: preparedness. We train our volunteers. 
We plan ahead for the types of disasters that strike in our community. And we train 
individuals, businesses and community groups so that they too can be prepared.

The American Red Cross Greater St. Louis Region serves the communities of Eastern 
Missouri and Southern Illinois. In this report, which covers fiscal year 2011 (July 1, 2010 – 
June 30, 2011), you’ll learn about how we help our neighbors—down the street, across the 
country and around the world.

House Fires to Hurricanes
Home fires are the most common disaster to which the Red Cross responds. On average, 
the Greater St. Louis Region responds to a house fire three times a day. Although these 
fires don’t typically make the news as hurricanes or other large-scale events do, they are 
devastating for those who have suddenly lost their homes, possessions and sense of 
security.

In fiscal year 2011, the St. Louis Area Chapter assisted 3,379 people affected by fires and 
other local disasters.   

The St. Louis Area Chapter also teaches families, organizations and corporations how to 
be prepared for emergencies through free educational presentations. Last year 31,017 
people attended community disaster education and preparedness programs. 

Whether a single house fire or large-scale, multi-state crisis, when disaster strikes, the 
Red Cross will be there. 

Preparing for the Unexpected
Every year, the Greater St. Louis Region teaches people the lifesaving skills they need to 
protect themselves and their families, including first aid, CPR and water safety.  

We offer these trainings in multiple ways: online training, traditional classroom settings and 
full-service courses where we bring the training to your workplace or organization.

In the United States, drowning is the second leading cause of accidental death among 
children ages 1- to 14- years and the leading cause of accidental death among children 
ages 1- to 4- years, according to the National SAFEKID Campaign. Red Cross water 
safety training saves lives. Last year the St Louis Area Chapter provided training in 
lifeguarding and water safety to over 30,000 adults and children.

An Unforgettable Good Friday

Charlant Davis and his wife, Evelyn Johnson-
Davis, were about to have dinner in their 
home in Berkeley on Good Friday when they 
heard the warnings.

“We didn’t make it to the basement,” Evelyn 
said. “It hit; glass blew everywhere, and it was 
over.”

Their house was just one of dozens of homes 
torn apart by the EF3 tornado that slashed 
through St. Louis in late April.

Volunteers from the Disaster Assessment 
Team walked the streets to evaluate damage.  
Their reports help the Red Cross determine 
aid, funding and services.

“Please tell our story,” Evelyn Johnson-Davs 
said, “We want people to know how bad it is 
here, because around here sometimes we’re 
not the first people everyone thinks about.  
But we’re sure glad the Red Cross is here.”

Our work is made possible 
by our 2,000 volunteers.
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In a life-threatening emergency like drowning, time is critical.  Soon after breathing stops, 
the heart quits.  Unless the brain gets oxygen within minutes, the victims suffer brain 
damage or death.   Within four to six minutes, brain damage is possible; after 10 minutes, 
brain damage is certain.  That is why the Red Cross teaches first aid, CPR and the use 
of Automated External Defibrillators to tens of thousands of local residents each year.  
Administering CPR during the critical first minutes in a medical emergency means the dif-
ference between life and death.  These trainings are at the heart of the Red Cross mission 
to prevent, prepare for and respond to disasters.  

Over the last 20 years, the St. Louis Area Chapter has honored more than 500 individuals 
who have saved a life with first aid, CPR, AED, or water safety.  The Red Cross initiated 
these awards to inspire others to get trained. Last year, the St. Louis Area Chapter trained 
over 52,000 individuals in first aid, CPR and AED.  More than 24,000 received other 
lifesaving instruction including babysitting training or pet first aid. These classes speak 
directly to the Red Cross mission to prevent disasters.  

Serving the Military, Their Families and Veterans
When a death, serious illness or financial crisis affects a military family at home, the Red 
Cross provides support and assistance. Tasked by Congress, the Red Cross assists mili-
tary families in need.  Several active duty and reserve units, Scott Air Force Base and two 
Veterans Administration hospitals are within the Greater St. Louis Region. 
In 2011 when an unexpected duty-station relocation jeopardized a U.S. Army recruiter’s 
financial and emotional security, the young soldier knew he could call the American Red 
Cross for help. Fuel costs traveling to and from his new location forced the Southern 
Illinois staff sergeant to spend more than he could afford. Financial insecurity and debt 
worried the young soldier, which left him emotionally fragile as well.  He knew he had to 
move, but realized he could not make his full rent on his current home, much less the first 
month’s rent and security deposit on a new home, too. The soldier would not receive mov-
ing assistance from the army because the move was not far enough for relocation sup-
port. That’s when the young man called the Red Cross. Like many who defend our liberty, 
the soldier did not w to ask for help, yet after he talked to a Red Cross caseworker, the 
officer quickly realized that he was working with a friend who could help.  The caseworker 
connected the staff sergeant

Local Efforts, Global Reach
As part of a worldwide humanitarian network, the Greater St. Louis Region works to 
deliver international humanitarian aid in the wake of disasters; prevent disease and teach 
preparedness; reconnect families separated by armed conflict; and educate the public 
about International Humanitarian Law. 
 
Here in the St. Louis area, we:
• Enrolled 4,575 people in International and Humanitarian Law and other Interna-
tional 
 Services programs
• Provided 44 international tracing services 

Responding to Community Needs
The St. Louis Area Chapter last year took various courses directly into communities, pro-
vided programs targeted to youth and underserved populations.  Addressing the mission 
to prevent disasters, babysitting classes teach the young and old how to feed, diaper and 
safely put infants to bed.  The classes include basic instruction in first aid and trainings 
for a number of home emergencies.  The St. Louis Chapter also offers Lifeline services 
for the elderly and people with disabilities.  Lifeline provides a 24-hour monitoring system 
seven days a week to some 1,500 local residents.  Subscribers enjoy more independence 
and peace of mind knowing that help can be summoned even when they are alone.    When soldiers encounter situations they 

cannot solve on their own, they rely on the 
Red Cross for guidance, help and support.   

The Gift of Support

It’s more than just a cup of coffee...

The back of the Disaster Action Team (DAT) 
truck is designed to hold containers of water, 
punch, hot beverages, and plenty of snacks.

I was prepared to distributed cookies, 
beverages and gratitude.  What I wasn’t 
prepared for was that each time I handed 
a cup of coffee or a pack of cookies to 
a firefighter, I was greeted with a hearty 
“Thanks so much!” or “We sure appreciate 
you guys coming out.”  Here were men and 
women who put their lives on the line every 
day, saying thank you for a drink or a snack.  
It didn’t make sense.  I felt I was the one 
who should be overwhelmingly grateful - 
canteening for them was the least I could do.
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• Enrolled 4,575 people in International and Humanitarian Law and other Interna-
tional 
 Services programs
• Provided 44 international tracing services 
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vided programs targeted to youth and underserved populations.  Addressing the mission 
to prevent disasters, babysitting classes teach the young and old how to feed, diaper and 
safely put infants to bed.  The classes include basic instruction in first aid and trainings 
for a number of home emergencies.  The St. Louis Chapter also offers Lifeline services 
for the elderly and people with disabilities.  Lifeline provides a 24-hour monitoring system 
seven days a week to some 1,500 local residents.  Subscribers enjoy more independence 
and peace of mind knowing that help can be summoned even when they are alone.    When soldiers encounter situations they 

cannot solve on their own, they rely on the 
Red Cross for guidance, help and support.   

The Gift of Support

It’s more than just a cup of coffee...

The back of the Disaster Action Team (DAT) 
truck is designed to hold containers of water, 
punch, hot beverages, and plenty of snacks.

I was prepared to distributed cookies, 
beverages and gratitude.  What I wasn’t 
prepared for was that each time I handed 
a cup of coffee or a pack of cookies to 
a firefighter, I was greeted with a hearty 
“Thanks so much!” or “We sure appreciate 
you guys coming out.”  Here were men and 
women who put their lives on the line every 
day, saying thank you for a drink or a snack.  
It didn’t make sense.  I felt I was the one 
who should be overwhelmingly grateful - 
canteening for them was the least I could do.
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In 2011 when an unexpected duty-station relocation jeopardied a U.S. Army recruiter’s 
financial and emotional security, the young soldier knew he could call the American 
Red Cross for help. Fuel costs traveling to and from his new location forced the 
Southern Illinois staff sergeant to spend more than he could afford. Financial insecurity 
and debt worried the young soldier, which left him emotionally fragile as well. He knew 
he had to move, but realized he could not make his full rent on his current home, much 
less the first month’s rent and security deposit on a new home, too. The soldier would 
not receive moving assistance from the Army because the move was not far enough 
for relocation support. That’s when the young man called the Red Cross. Like many 
who defend our liberty, the soldier did not want to ask for help, yet after he talked to a 
Red Cross caseworker, the officer quickly realized that he was working with a friend 
who could help.  The caseworker connected the staff sergeant with the financial aid 
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When soldiers encounter situations they 
cannot solve on their own, they rely on 
the Red Cross for guidance, help and 
support.

Service to Armed Forces Specialist 
Courtney Hinton hands gifts to a sailor 
at the 2011 Holiday Distribution event at 
Scott Air Force Base.
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Across the Country

Through a network of nearly 600 chapters, 36 blood services regions and a presence on 
military installations across the country, the American Red Cross helps people when they 
need it most: when disaster strikes; when a hospital patient is in need of lifesaving blood; 
when a military family needs emergency assistance; and when people want to learn the 
skills needed to protect themselves and their family.

Helping Families After Disaster 
The American Red Cross responds to nearly 70,000 disasters every year across the 
United States. Ranging from single-family house fires to tornadoes and hurricanes, the 
Red Cross is always on call to provide immediate care and comfort to those in need.

Winter 2011 brought severe winter storms to a large portion of the U.S., knocking out 
power for thousands of people and closing schools and businesses. In January, Red Cross 
workers operated shelters from Florida to Connecticut to help those affected by storms. 
Severe weather continued into February as a massive winter storm buried the country in 
ice and snow from the Rocky Mountains to Maine. The Red Cross responded in 19 states, 
offering food, comfort and a safe place to stay to hundreds of people.  
 
Multiple disasters in spring 2011 made it one of the deadliest seasons in U.S. history. A se-
vere outbreak of tornadoes across the South and Midwest—which hit communities such 
as Tuscaloosa, Ala., and Joplin, Mo.—took lives and destroyed homes. Red Cross workers 
were on the ground immediately to help, providing shelter for people whose homes were 
damaged or destroyed, and fanning out across affected areas to assess the damage. Red 
Cross nurses and mental health workers were also deployed to help people cope with the 
aftermath of these disasters.
 
As North Dakota, Minnesota and towns along the Mississippi River fought floods last 
spring, Texas grappled with the opposite extreme, as an exceptional drought continued 
and wildfires burned millions of acres. The Red Cross supported first responders as they 
fought the fires, and provided food, shelter and emotional support to people whose homes 
were threatened or destroyed.

In total, the Red Cross worked in 31 states in response to the spring tornadoes, floods 
and wildfires, opening more than 283 shelters, providing 3.2 million meals and snacks, 
and distributing 1.5 million relief items.

Supporting Military Families
When a U.S. service member is deployed and a crisis happens at home, the Red Cross is 
there to help. Through its hundreds of chapters in the U.S., as well as offices on military 
installations around the world, the Red Cross works 24 hours a day, 365 days a year to 
verify and relay emergency messages to deployed service members, including those in 
remote locations and on ships at sea. 

In fiscal year 2011, the Red Cross provided more than 386,000 services to service  
members, veterans and their families. 

To further support military families, the Red Cross briefed more than 1.3 million people 
through the “Get to Know Us Before You Need Us” program, which helps service mem-
bers and their families understand how the Red Cross can help them in times of need.  

The Red Cross also provided training scholarships to more than 2,800 military  
family members in courses such as first aid and CPR, Nurse Assistant Training, and  
Family Caregiving, and provided training for nearly 400 dental and medical assistants  
on military installations.

Teaching Lifesaving Skills in New Ways
Nearly 8.3 million people across the country learned lifesaving skills such as first aid  
and CPR from the Red Cross last year. In addition, some 3.6 million people attended  
preparedness presentations.

The Red Cross also launched a campaign to educate people in hands-only CPR,  
releasing the “Citizen CPR” course that teaches the technique in just 30 minutes.  
Supplementing this are a hands-only CPR video and a quick-reference sheet available  
on redcross.org. The video is also available on YouTube.

In partnership with Dr. Oz and ShareCare, the Red Cross developed an application for 
Android mobile devices that provides real-time instructions for emergency situations.  
Users can follow step-by-step videos with demonstrations by Dr. Oz, and 3-D animations 
are included for the more complex scenarios, such as hands-only CPR and choking.  
The app even has an audio and visual counter for giving real-time CPR compressions. 

In May 2011, the Red Cross launched www.ReadyRating.org nationwide to help 
schools and businesses with their emergency planning and preparedness efforts.  
Members of this free program can use an online assessment to measure their current 
preparedness efforts and receive customized feedback about how to improve their  
preparedness level.  

At military hospitals across the country, 
volunteers deliver items such as  
toiletries, clothing, books, computer 
games and snack items for patients 
and their family members.

The Red Cross wants to educate 5  
million people about hands-only CPR, 
a potentially lifesaving technique that 
doesn’t involve mouth-to-mouth contact.

2011 at a Glance

Across the country, the  

American Red Cross:

• Responded to 68,387  

 disasters.

• Provided 386,320 services  

 to military families.

• Collected 6.2 million units  

 of blood.

• Taught 8,298,330 people  

 lifesaving skills.

When deadly tornadoes struck Alabama in April 
2011, Red Cross volunteers provided shelter,  
meals and emotional support to stunned residents.
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Across the Country

Through a network of nearly 600 chapters, 36 blood services regions and a presence on 
military installations across the country, the American Red Cross helps people when they 
need it most: when disaster strikes; when a hospital patient is in need of lifesaving blood; 
when a military family needs emergency assistance; and when people want to learn the 
skills needed to protect themselves and their family.

Helping Families After Disaster 
The American Red Cross responds to nearly 70,000 disasters every year across the 
United States. Ranging from single-family house fires to tornadoes and hurricanes, the 
Red Cross is always on call to provide immediate care and comfort to those in need.

Winter 2011 brought severe winter storms to a large portion of the U.S., knocking out 
power for thousands of people and closing schools and businesses. In January, Red Cross 
workers operated shelters from Florida to Connecticut to help those affected by storms. 
Severe weather continued into February as a massive winter storm buried the country in 
ice and snow from the Rocky Mountains to Maine. The Red Cross responded in 19 states, 
offering food, comfort and a safe place to stay to hundreds of people.  
 
Multiple disasters in spring 2011 made it one of the deadliest seasons in U.S. history. A se-
vere outbreak of tornadoes across the South and Midwest—which hit communities such 
as Tuscaloosa, Ala., and Joplin, Mo.—took lives and destroyed homes. Red Cross workers 
were on the ground immediately to help, providing shelter for people whose homes were 
damaged or destroyed, and fanning out across affected areas to assess the damage. Red 
Cross nurses and mental health workers were also deployed to help people cope with the 
aftermath of these disasters.
 
As North Dakota, Minnesota and towns along the Mississippi River fought floods last 
spring, Texas grappled with the opposite extreme, as an exceptional drought continued 
and wildfires burned millions of acres. The Red Cross supported first responders as they 
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were threatened or destroyed.
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In fiscal year 2011, the Red Cross provided more than 386,000 services to service  
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Nearly 8.3 million people across the country learned lifesaving skills such as first aid  
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The Red Cross also launched a campaign to educate people in hands-only CPR,  
releasing the “Citizen CPR” course that teaches the technique in just 30 minutes.  
Supplementing this are a hands-only CPR video and a quick-reference sheet available  
on redcross.org. The video is also available on YouTube.

In partnership with Dr. Oz and ShareCare, the Red Cross developed an application for 
Android mobile devices that provides real-time instructions for emergency situations.  
Users can follow step-by-step videos with demonstrations by Dr. Oz, and 3-D animations 
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Celebrating Blood Donors, Raising Awareness
Someone receives a blood transfusion from a generous Red Cross donor 21,000 times 
a day—and many of us have either needed blood or know someone who has needed it. 
The Red Cross serves the needs of communities across the United States by providing 
approximately 43 percent of the nation’s blood supply. While we already have one of the 
safest blood supplies in the world, we continually seek to improve safety. 

The Red Cross held more than 200,000 blood drives last year, collecting 6.2 million units 
of  lifesaving blood.  These donations were then processed into 9.1 million blood products 
for transfusion to meet the needs of nearly 3,000 hospitals across the United States.

For the third year in a row, the Red Cross celebrated blood donors through Red Cross 
Racing with the help of Greg Biffle, driver of the No. 16 3M Ford Fusion, who helped 
raise awareness about the ongoing need for blood donations. The Red Cross also had 
the chance to honor our military heroes at the AAA Texas 500 race in November 2010. 
The Red Cross held a pre-race “Salute Our Troops” concert that day and hosted 150 U.S. 
troops, giving them special viewing access during the race.

With your support, the American Red Cross responds to disasters, builds safer communi-
ties and educates future humanitarians around the world every day. This past year, we 
worked with our partners in the global Red Cross and Red Crescent network to assist 
229 million people in 76 countries.

Responding to Disasters
When disasters hit, the local Red Cross or Red Crescent can often handle the crisis  
alone, but sometimes they reach out for help.  The American Red Cross helps meet  
urgent needs by deploying disaster specialists, mobilizing relief supplies and contributing 
financial assistance.  During the past fiscal year, the American Red Cross provided  
assistance to more than 8.6 million people, from Japan to Haiti.

For example, after a devastating earthquake and tsunami hit Japan in March 2011, the 
American Red Cross joined the Japanese Red Cross to help provide water and new  
appliances, as well as repair damaged medical facilities.  As of June 2011, the American 
Red Cross has provided $230.8 million to the Japanese Red Cross and other partners  
to support relief operations, reaching more than 200,000 people with assistance.

Last year, the American Red Cross continued to help people in Haiti rebuild and recover 
from the January 2010 earthquake.  The Red Cross is helping Haitians rebuild their lives 
through activities such as constructing homes, delivering clean water, supporting hospitals, 
improving sanitation and trash disposal, providing income-generating opportunities and 
fighting outbreaks of disease such as cholera. 

Building Safer, Healthier Communities
The American Red Cross works with its Red Cross and Red Crescent partners to build 
safer, more resilient communities around the world, reducing the devastating effects of 
natural disasters and health crises.  

Continuing the highly successful Measles Initiative, the American Red Cross helped lead 
the program toward vaccinating 1 billion children in the last decade, putting us on the 
continued path toward eradicating this deadly disease. Since the Measles Initiative began 
in 2001, measles deaths have decreased by 78 percent worldwide.  

Educating Future Humanitarians 
Humanitarian principles are at the core of the Red Cross mission, and continuing this work 
requires inspiring and engaging the next generation. Across the United States, American 
Red Cross chapters help both adults and youth understand International Humanitarian 
Law and its relevance to our daily lives and the issues we face as a country.  

Last year, the American Red Cross educated 139,000 people in more than 40 states  
in International Humanitarian Law, teaching students about humanitarian issues around 
the world and the critical need to protect civilians as well as combatants in times of war 
and conflict.

Around the World

Children try out the new hand washing 
taps set up by the Japanese Red Cross 
at an evacuation center in Ishinomaki. 
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The American Red Cross:
• Worked to reconnect  
 more than 5,300 families   separated by international   wars and disasters.
• Equipped communities  
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 in 33 countries to be  
 better prepared for the  
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• Helped protect 220  
 million children worldwide   from measles in 2011, and  1 billion in the last decade.
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In Our Community
The American Red Cross [chapter name] is able to provide vital services to the [X area/
region/community]—from responding to home fires to teaching first aid and CPR—thanks 
to your generous contributions.

The [chapter name] received $$$$$$$$ in total contributions for fiscal year 2011 (July 1, 
2010 - June 30, 2011). This included: 
• $$$$$$$$ in corporate, foundation and individual giving—All charitable cash  

contributions given during the year to the Red Cross, including gifts from all types  
of entities, for various purposes supporting the mission of the Red Cross.

• $$$$$$$$ in United Way and other federated—Funds raised for the Red Cross 
through United Way, Combined Federal Campaign (CFC) and other agency campaigns.

• $$$$$$$$ in legacies and bequests—All cash and other assets received by the  
Red Cross as a result of a donor’s will, trust or annuity. 

• $$$$$$$$ in services and materials—The valuation of non-cash donations of  
materials, property, equipment, office space and utilities for fixed sites, and personal 
services given to support the mission of the Red Cross.

Contributions to the American Red Cross [chapter name] 
Fiscal Year 2011
Corporate, foundation and individual giving $$$$$$$$
United Way and other federated $$$$$$$$
Legacies and bequests $$$$$$$$
Services and materials $$$$$$$$

Total  $$$$$$$$

Across the Country
The American Red Cross works in communities across the country to prepare for and 
respond to disaster; teach lifesaving skills; serve military members, veterans and their  
families; and provide nearly half the nation’s blood supply. As part of the International  
Red Cross and Red Crescent network, the American Red Cross also works to prevent  
and relieve suffering in countries around the world. Total contributions to the American 
Red Cross for fiscal year 2011 were $914,040,000.

Nationwide Contributions to the American Red Cross (in thousands) 
Fiscal Year 2011 
Corporate, foundation and individual giving $685,947
United Way and other federated $111,273 
Legacies and bequests $81,548 
Services and materials $35,272 

Total  $914,040

A full statement of operating funds and functional expenses for the American Red Cross is available on  
redcross.org/publications. 

Meet Jackson Graves

Jackson Graves is 9 years old and a 3rd 
grader at St. Joan of Arc Catholic School 
in South St. Louis.  After hearing about the 
earthquake and tsunami in Japan, he wanted 
to do something to support those in need, so 
he decided to organize a family auction.

Jackson scheduled the auction and sent 
flyers and invitations.  He spent the prior 
week gathering nearly 60 auction items from 
family, friends and strangers.

On the big day, Jackson set up in Grandma 
and Grandpa’s basement.  He prepared 
seating, made three kinds of cookies and 
ran the entire auction with his cousin Jake 
Fesi, a 4th grader at St. Katherine Drexel.  
By the end of the evening, the silent and 
oral auctions raised nearly $150 for the Red 
Cross!

How to Get Involved 

Volunteer your time and skills
Get trained In lifesaving skills.

Make a financial donation 

To get started, visit us at www.redcross.
org. 

And find us on social media: 
Facebook.com/redcrossstl

twitter.com/stlredcross
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Sources of Financial Support - St. Louis Area Chapter1

United Way
Monetary Contributions
In-Kind Contributions

Products & Services
Other

Service to the Armed Forces

Disaster Services

Health & Safety Services

Community Services

Chapter Assessment

Fundraising

Management

& General

Field Support &

Chapter Assistance

Expenditures
Per June 30, 3011 Audited Financial Statements
   Service to the Armed Forces
   Disaster Services
   Health & Safety Services
   Community Services
   Fundraising
   Management & General
   Field Support & Chapter Assistance
   Chapter Assessment

   Total Expenditures

446,783
2,680,716
3,038,145

804,215
1,161,644

371,311
446,786

1,158,766

10,108,366

Contributions and Revenue:
Per June 30, 3011 Audited Financial Statements
   United Way
   Monetary Contributions
   Services & Materials
   Products & Services
   Other

   Total Contributions & Revenue

3,876,465
4,314,228

70,743
1,753,848

930,715

10,945,999

These financial data reflects the St. Louis Area Chapter only.1

Greater St. Louis Region
Headquarters
10195 Corporate Square Drive
St. Louis, MO 63132
314-516-2800

St. Charles County
224 Mid Rivers Center
St. Peters, MO 63376
636-397-1074

Scott Air Force Base
P.O. Box 25379
Scott AFB, IL 62225
618-256-1855

Jefferson County
3880 Jeffco Boulevard
Arnold, MO 63010
636-464-9150

Metro East
10218 Lincoln Trail
Fairview Heights, IL 62208
618-397-4600

Greater Southern Illinois
319 East Seventh Street
P.O. Box 547
Centralia, IL 62801
618-532-3511

Little Egypt Network
665 North Airport Road
Murphysburo, IL 62966
618-529-1525

Robert J. Ciapciak
Edward Jones
Chairman

David A. Peacock
Anheuser-Busch 
Companies, Inc.
Immediate Past Chairman

Richard (Dick) Clark
Community Volunteer
Vice Chairman

Mark Turken
Community Volunteer
Secretary

R. Lee Baumann
State Farm Insurance

Susie Beattie
Xerox Corporation

Mary Jo Blackwood
Healthsite Associates

Alonzo Byrd
Enterprise Rent-A-Car

Jon Dalton, Esq
Lewis Rice Fingerish

Linda Delaney
Wells Fargo/First Cleaning 
House

Frank Dellaquila
Emerson

Art Handman
Energizer Holdings, Inc.

Kurt R. Held
CHAN Healthcare 
Audit Network, LLC

Col. Michael Hornitschek*
Scott Air Force Base

Don Johnson
Anheuser-Busch 
Companies, Inc.

Chief Dennis Jenkerson
City of St. Louis Fire
Department

Susan Nestor Levy
Ascension Health System

Vivian Luce*
Cejka Search

R. Gordon Myers
US Bank

Joseph Pereles*
Drury Hotels Company, LLC

Venetta Rogers
Community Volunteer

Danny Scott
Community Volunteer

Ellen Sherberg
St. Louis Business Journal

Shelby Shire
Maritz

Daniel (Dan) Shouse**
Aon Risk Solutions

John Stupp
Stupp Bros, Inc.

James (Jim) Woodcock
Fleshman Hillard

* Honorary Member
**United Way
   Leadership Program

Cynthia L. Erickson
Regional Chief
Executive Officer

Joyce Bathke
Regional Chief
Administrative Officer

William (Bill) Devers
Regional Chief
Development Officer

Board of Directors/Officers			               Leadership Staff	         Offices
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Benefactor        
($50,000-$100,000)
Mr. and Mrs. Jeffrey M. McDonnell

Pacesetter 
($10,000-$24,999)
Ms. Inga J. Ball
Ms. Mary L. Ernst
Mr. and Mrs. John T. O’Connell
Mr. Sam R. Pessin
Mr. and Mrs. Peter Werner

Sponsor 
($5,000-$9,999)
Mr. and Mrs. R. Lee Baumann
Mr. and Mrs. William G. Cotner
Mr. and Mrs. Frank Dellaquila
Mr. and Mrs. W. Rawlins Horlacher Jr.
Mr. and Mrs. Arthur W. Johnson
Mr. and Mrs. Simon Katz
Mr. and Mrs. Donald D. Lea
Mrs. Susan N. Levy
Mr. and Mrs. Christopher Lissner
Ms. Joan Scheele Mueller
Mr. Raymond Mungenast
Mr. Charles Shepherd and 
     Mrs. Susanne Shepherd
Mr. and Mrs. John Stupp Jr.
Ms. Doris G. Welch
Ms. Deborah J. Wiese

Friend 
($1,000-$4,999)
Mr. and Mrs. Rolf G. Albers
Mr. and Mrs. Timothy R. Albers
Mr. Norman R. Albert
Mr. and Mrs. Roland Anderson
Mr. and Mrs. Kerry M. Antoniewicz
Mr. Martin R Aubuchon
Mrs. Catherine Backer
Mrs. Judy A. Baine
Mrs. Mary G. Bard
Mr. and Mrs. Clarence C. Barksdale
Mr. James G. Bealmer
Ms. Susan Beattie
Mr. and Mrs. Norman L. Bellairs
Mr. Mike Belshe
Mr. Larry Bernat
Dr. Thomas Blackwood and 
      Mrs. Mary Jo Blackwood
Mr. and Mrs. Steven E. Bloom
Mrs. Wanda M. Bloomfield
Dr. and Mrs. Paul D. Boughton
Mr. and Mrs. John M. Brennan
Mr. and Mrs. William H. Broderick III
Mr. Jerry G. Brown
Mr. and Mrs. George C. Burris
Ms. Sandra K. Buschmann
Mr. Alonzo Byrd Jr.

Mr. and Mrs. Philip B. Cady Jr.
Ms. Patricia J. Casserly
Mrs. Anita Cassilly
Mr. Scott L. Caswell
Mr. James J. Cobble
Mr. and Mrs. Paul Collins
Ms. Sandra Cook
Ms. Stacey L. Cornmesser
Dr. and Mrs. William S. Coxe
Ms. Peggy L. Cullen
Mr. and Mrs. John S. Curby
Mrs. Edythe W. Deal
Mr. and Mrs. George Desloge
Ms. Carol M. Duhme
Ms. Carol M. Duhme
Dr. and Mrs. Justin Durel
Mrs. Jane K. Early
Ms. Donna Eckardt
Mr. and Mrs. Charles H. Eggleston
Mr. William B. Eiseman Jr.
Mrs. J. W. Elder
Mrs. Charlotte Eldredge
Mr. Irl Englehardt
Mr. and Mrs. Richard S. Entenmann
Mr. and Mrs. Max Erlich
Mr. Michael J. Esser
Mrs. Sharon A. Facchin
Mr. and Mrs. David J. Farr
Ms. Marjorie Farrar
Mr. and Mrs. Joseph W. Felock
Ms. Emma E. Ferguson
Mr. and Mrs. Daniel W. Flippen
Mr. Terence Francis
Mr. and Mrs. Edward Gapsch
Mr. Robert L. Garven
Ms. Margene B. Gerfen
Mr. and Mrs. Charles N. Geyer
Mr. and Mrs. Clarence A. Graeler
Mr. and Mrs. Paul Greenlaw
Mr. and Mrs. Leonard J. Grimm
Dr. Anthony H. Guarino
Mr. Douglas L. Guirl
Mrs. Joan Hall
Dr. and Mrs. Laurence Hallas
Mr. and Mrs. Robert H. Harper
Ms. Virginia E. Hartzell
Mr. and Mrs. Samuel B. Hayes III
Ms. Carol Hebbeler
Mr. and Mrs. R. Kurt Held
Mr. Jay Henges
Ms. Molly N. Henley
Mr. and Mrs. James A. Henrichs
Mr. and Mrs. Robert F. Hoffman
Mr. and Mrs. Bill Holekamp
Mr. James Holten
Mr. and Mrs. Michael J. Honigfort
Mr. and Mrs. Everett A. Horne
Mr. and Mrs. James H. Howe III
Mr. and Mrs. James H. Howe IV

Mr. and Mrs. William E. Huffman
Mr. and Mrs. Steve Immer
Mr. and Mrs. E. Donald Johnson
Mrs. Lynne N. Johnson
Mr. and Mrs. Peter H. Johnson
Mr. and Mrs. Henry O. Johnston
Mr. William J. Kaiser
Mr. and Mrs. Warren G. Keinath Jr.
Mr. Thomas E. Kinealy II
Dr. and Mrs. Wilfred R. Konneker
Mr. and Mrs. Kenneth S. Kranzberg
Ms. Kay L. Kreder
Mr. Leo J. Kubot
Mr. and Mrs. Robert H. LaBarge
Mr. and Mrs. Michael J. Lammon
Ms. Marti M. Lanese
Mr. Edmond A. Langford
Mr. Donald E. Lasater
Mr. David G. Lea
Colonel and Mrs. 
            Richard C. LeClaire
Mr. and Mrs. Randall Ledford
Mr. and Mrs. Kenneth L. Lester
Mr. and Mrs. Lewis D. Levey
Mr. and Mrs. Philip G. Ley
Mr. and Mrs. Robert O. Little
Mr. Steven E. Lohr and 
             Ms. Diana Gassoff
Dr. Atchawee Luisiri
Mr. and Mrs. Gregory J. Massarella
Mr. and Mrs. Charles N. McAlpin
Dr. Sharon G. McDonald
Mr. and Mrs. John W. McGill
Mr. and Mrs. James M. McHugh
Mr. and Mrs. Gregory McKee
Mrs. Rejeana McKenna
Mr. and Mrs. Paul E. McKnight
Mrs. Patricia W. McMillan
Mrs. Betty A. Melby
Ms. Janice M. Meredith
Ms. Margaret R. Michalski
Ms. Diane Miller
Mr. and Mrs. William Moench
Mr. and Mrs. Michael H. Moisio
Ms. Jan Monken
Mr. and Mrs. James Moore
Mrs. Charlotte W. Moro
Ms. Linda Mosall
Mr. John R. Munkres
Mrs. Armarie B. Murphy
Mr. Gordon Myers
Mr. Larry V. Nelson
Mr. and Mrs. Paul J. Owoc
Dr. and Mrs. Douglas P. Parashak
Mr. Donald B. Patton
Mr. and Mrs. David Peacock
Mr. and Mrs. Raymond Peters
Mrs. Marian S. Phelps
Ms. Paulette Playce

Mr. Dean R. Porter
Mr. Dennis Powers
Mr. and Mrs. Bernard Purcell
Dr. and Mrs. David F. Rendleman
Mr. Douglas W. Richard
Mr. and Mrs. Rudolph J. Roeslein
Mr. and Mrs. Henry Rosler
Ms. Sharon E. Rowe
Mr. and Mrs. James E. Russell
Mr. Shane M. Russell
Dr. Percival B. Salanga
Mr. and Mrs. George F. Scherer
Mr. Paul E. Schiavo
Ms. Eleanor L. Schlafly
Mr. and Mrs. William Schnyder
Mrs. Donna L. Schroeder
Mr. Gerald Schumacher
Mr. Gerald R. Scott
Mr. and Ms. Danny R. Scott
Mrs. Dulari D. Shah
Ms. Lisa M. Shashek
Mr. and Mrs. Rory A. Shelton
Mr. and Mrs. John Shepley
Mr. David Shilliday
Mr. James P. Shipley
Mr. and Mrs. Joseph Siemer
Mr. Daniel E. Singer
Ms. Margie Skiljan
Ms. Susan Slaughter
Ms. Alice Sterkel
Mr. and Mrs. Thomas A. Stern
Ms. Karla S. Strange
Mr. and Mrs. William B. Strecker
Mr. and Mrs. Donald H. Streett
Mrs. Margaret J. Sullivan
Mr. and Mrs. Jeffrey R. Taylor
Mr. and Mrs. Jack Thomas Jr.
Mr. William S. Thompson
Mr. and Mrs. Robert D. Thygerson
Mr. and Mrs. Jerrold S. Tiers
Mr. and Mrs. J. Elwood Towle
Ms. Mary L. Trendle
Mr. and Mrs. Frank R. Trulaske
Mr. and Mrs. Raymond Van De Riet
Mr. and Mrs. John Villa
Mr. and Mrs. James Wachtman
Mr. and Mrs. Donald E. Warren
Ms. Nancy Weaver
Mr. and Mrs. Philip T. Wenzel
Mr. Hank Wiese
Mr. Norman Wilke
Mr. Arthur R. Williams
Mr. and Mrs. Steven C. Wolf
Mr. and Mrs. Jim J. Wood
Ms. Tina C. Yeager
Mr. and Mrs. Robert A. Yeo

Ms. Cheryl Baumann
Mrs. Barbara Beracha
Mrs. Mary Ciapciak
Mrs. Christine Clark
Ms. Cindy Erickson
Ms. Mary Ferguson
Mrs. Nancy J. Galvin
Mrs. Myron Glassberg
Mrs. Rebecca Hailand
Mrs. Peggy O. Jones
Ms. Christine Kastberg
Mrs. Cheryl Kowalczyk
Ms. Margaret M. McGrath
Mr. Jacob Schaefer
Mrs. Jane D. Peacock
Mrs. Jane Schaefer
Mrs. Amanda L. Schoonmaker
Mrs. Julie Stupp
Mrs. Jane Tschudy
Mrs. Melissa Turken

Accenture, LLP
Ameren
American Direct Marketing Resources, Inc.
Ameristar Casino St. Charles
BayOne Urethane Systems LLC
Ben Hur Construction Co.
Boeing Company
Build-A-Bear Workshop Foundation, Inc.
Bunzl USA, Inc.
Canteen Vending
CHAN Healthcare Auditors
CitiMortgage Inc.
Coca-Cola Bottling Co.
Dobbs Tire & Auto Centers
Drury Hotels
Edward Jones Trust Company
Edwin Claude Incorporated
Ekon Benefits
Emerson
Energizer Battery, Inc.
Enterprise Holdings Foundation
Faszold Service Company
First Baptist Church of Webster Groves
Fish Window Cleaning
Furniture Brands International, Inc.
Grainger, Inc.
Holland Construction Services
Imo’s Franchising, Inc.
Interco Foundation
Lewis Electric Motor, Inc.
Manheim St. Louis
Maritz Inc.
Merchandise Pickup Services
Millstone Bangert, Inc.
Monsanto Fund
O’Brien Law Firm
Peabody Energy Company, Inc.
Pedro’s Planet, Inc.
Regional Business Council
Scottrade Financial Services
St. Clair Auto Mall
St. Johns Bank & Trust Co.
St. Louis Apartment Association
St. Louis Blues Hockey Club
Stupp Brothers Bridge & Iron Company
Super Star Tickets
Tabor Plastics Company
Target
Tower Partners LLC
United Transfer, Inc.
US Title and Guaranty
USF Holland
Vi - Jon, Inc.
Wasabi Sushi Bar

Tiffany CircleClara Barton Society Corporate & Community Partners

St. Louis Area Chapter Tiffany Circle Co-Chair 
Nancy Galvin, with Melanie Sabelhaus, 
National Tiffany Circle Co-Founder.

Major Donors Major Donors
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Offices

Downtown Office
0000 Main Street
City, State and zip
000-000-0000

Downtown Office
0000 Main Street
City, State and zip
000-000-0000

Downtown Office
0000 Main Street
City, State and zip
000-000-0000

Downtown Office
0000 Main Street
City, State and zip
000-000-0000

Downtown Office
0000 Main Street
City, State and zip
000-000-0000

Downtown Office
0000 Main Street
City, State and zip
000-000-0000

Downtown Office
0000 Main Street
City, State and zip
000-000-0000

In Our Community
The American Red Cross [chapter name] is able to provide vital services to the [X area/
region/community]—from responding to home fires to teaching first aid and CPR—thanks 
to your generous contributions.

The [chapter name] received $$$$$$$$ in total contributions for fiscal year 2011 (July 1, 
2010 - June 30, 2011). This included: 
• $$$$$$$$ in corporate, foundation and individual giving—All charitable cash  

contributions given during the year to the Red Cross, including gifts from all types  
of entities, for various purposes supporting the mission of the Red Cross.

• $$$$$$$$ in United Way and other federated—Funds raised for the Red Cross 
through United Way, Combined Federal Campaign (CFC) and other agency campaigns.

• $$$$$$$$ in legacies and bequests—All cash and other assets received by the  
Red Cross as a result of a donor’s will, trust or annuity. 

• $$$$$$$$ in services and materials—The valuation of non-cash donations of  
materials, property, equipment, office space and utilities for fixed sites, and personal 
services given to support the mission of the Red Cross.

Contributions to the American Red Cross [chapter name] 
Fiscal Year 2011
Corporate, foundation and individual giving $$$$$$$$
United Way and other federated $$$$$$$$
Legacies and bequests $$$$$$$$
Services and materials $$$$$$$$

Total  $$$$$$$$

Across the Country
The American Red Cross works in communities across the country to prepare for and 
respond to disaster; teach lifesaving skills; serve military members, veterans and their  
families; and provide nearly half the nation’s blood supply. As part of the International  
Red Cross and Red Crescent network, the American Red Cross also works to prevent  
and relieve suffering in countries around the world. Total contributions to the American 
Red Cross for fiscal year 2011 were $914,040,000.

Nationwide Contributions to the American Red Cross (in thousands) 
Fiscal Year 2011 
Corporate, foundation and individual giving $685,947
United Way and other federated $111,273 
Legacies and bequests $81,548 
Services and materials $35,272 

Total  $914,040

A full statement of operating funds and functional expenses for the American Red Cross is available on  
redcross.org/publications. 

Meet Jackson Graves

Jackson Graves is 9 years old and a 3rd 
grader at St. Joan of Arc Catholic School 
in South St. Louis.  After hearing about the 
earthquake and tsunami in Japan, he wanted 
to do something to support those in need, so 
he decided to organize a family auction.

Jackson scheduled the auction and sent 
flyers and invitations.  He spent the prior 
week gathering nearly 60 auction items from 
family, friends and strangers.

On the big day, Jackson set up in Grandma 
and Grandpa’s basement.  He prepared 
seating, made three kinds of cookies and 
ran the entire auction with his cousin Jake 
Fesi, a 4th grader at St. Katherine Drexel.  
By the end of the evening, the silent and 
oral auctions raised nearly $150 for the Red 
Cross!

How to Get Involved 

Volunteer your time and skills
Get trained In lifesaving skills.

Make a financial donation 

To get started, visit us at www.redcross.
org. 

And find us on social media: 
Facebook.com/redcrossstl

twitter.com/stlredcross
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How to Get Involved

Volunteer your time and skills
Get trained in lifesaving skills
Make a financial donation

Donate blood

To get started, visit us at www.redcross.org
And find us on social media:

facebook.com/redcrossstl
twitter.com/stlredcross


