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Disaster Volunteerism Guidance for Corporate Partner Employee  
June 2025 

 
Volunteering With the American Red Cross:  
 
When disaster strikes, the American Red Cross responds immediately — sending trained 
staff and volunteers to provide food, shelter, relief supplies, emotional support, recovery 
planning and other assistance to those affected.   
 
Major disaster operations that last for weeks or even months may need the help of thousands 
of volunteers over time to deliver critical services. 
 
Given the difficult and evolving nature of major disasters, active disaster relief operations are 
unlike any traditional volunteer efforts often experienced by our corporate partners and their 
employee volunteers.  
 
Where traditionally we offer our corporate partners more controlled and choreographed 
experiences, active relief operations are truly the Red Cross in its most essential mission of 
sheltering and feeding people immediately after a disaster. They are often challenging, 
exhausting, and unrefined. During major disasters, needs on the ground are evolving — and 
as a result, volunteer needs and assignments may also be fluid.  
 
Operational Priority Disaster Volunteer Engagement:  
 
Coordinated Deployment Opportunities: Our greatest need is for deployable volunteers 
who can move into the impacted areas, and we are offering coordinated deployments for our 
ADGP members.  We are also serving Spanish-speaking communities and volunteers with 
Spanish-speaking skills are desired. 
 

• Partners need to express interest at least a week prior to a scheduled deployment.  

• Review the Corporate Partner Coordinated Guidance. This resource provides step-by-
step guidance in promotion, recruitment, preparation for deployment, travel to the 
operation, training & what to expect on the operation.  

 
Deployment Criteria:  

• Be at least 18 years old. 

• Be in good health and able to work in stressful conditions. 

• Commit to travel for 7-days minimum/14-days maximum full-time support (average 
daily shift is 10 hours). 

• *Be registered in the American Red Cross Volunteer Connection System. This 
registration is essential since all logistics will be coordinated for your employees using 
information in this system and includes a background check or a completed Corporate 
Partner background exemption letter.  

Disaster Volunteerism for Corporate 
Partners  

https://www.redcross.org/content/dam/redcross/donations/adgp-disaster-responder-program/membership-hub-resources/2024/ADGP-DR-Coordinated-Group-Employee-Disaster-Deployment-Member-Guide.pdf
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• *Complete minimum disaster volunteer training requirements. There are 5 required 
online training courses totaling 3 hours 35 minutes, and 1 recommended online 
training that is 90 minutes. 

Resources:  

• Member Deployment Guide 

• Employee Deployment Guide 

• Deployment: What to Expect Deck 
 
Disaster Event Based Volunteers (DEBV): Employees within 60 miles of their zip code can 
create a Volunteer Connection profile and search for DEBV shifts. DEVB’s will support shifts 
that are an average of 6-8 hours and are trained on-site for the operational role. Typical 
volunteering centers around mobile feeding, shelter, client assistance and operation-specific 
needs that leverage volunteers to increase the operational capacity.  Volunteers must be 
registered in Volunteer Connection to partake in these shift-based opportunities. 
 
Resource: DEBV Guide 
 

https://www.redcross.org/content/dam/redcross/donations/adgp-disaster-responder-program/membership-hub-resources/2024/ADGP-DR-Coordinated-Group-Employee-Disaster-Deployment-Member-Guide.pdf
https://www.redcross.org/content/dam/redcross/donations/adgp-disaster-responder-program/membership-hub-resources/2024/ADGP-DR-Coordinated-Group-Employee-Disaster-Deployment-Employee-Info.pdf
https://www.redcross.org/content/dam/redcross/donations/adgp-disaster-responder-program/membership-hub-resources/2024/Working-on-a-Disaster-Presentation-FY25.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redcross.org%2Fcontent%2Fdam%2Fredcross%2Fdonations%2Fadgp-disaster-responder-program%2Fmembership-hub-resources%2F2024%2FPartner-Guide-Registering-Disaster-Response-Shifts.pdf&data=05%7C02%7Ckira.putt%40redcross.org%7C0ea75b6b3f6d4f4ecd1b08dcea28f7cc%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C638642708875876712%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yCREZUEH7FRn8GySi7jrX5tC81Un2au0UbI%2BhWSmhUE%3D&reserved=0

