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ADGP/Disaster Responder Program Communications Resources:
Sharing the Need for Convalescent Plasma
August—September 2020
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Description automatically generated]Every day, the American Red Cross counts on generous volunteer blood donors to roll up their sleeves and give blood and platelets. The need for blood is constant, and volunteer donors are the only source of blood for those in need of transfusions. Aside from traditional blood donations, there is an increased need for convalescent plasma from those who have recovered from COVID-19 to help treat patients who are critically ill with the virus. Convalescent plasma has antibodies specific to COVID-19, making it ideal for these patients.

Right now, the Red Cross is distributing convalescent plasma products faster than donations are coming in. The only source of convalescent plasma is COVID-19 survivors, giving them a unique ability to help. In fact, each convalescent plasma donation can potentially help treat up to three patients. 

While your ADGP/Disaster Responder Program partnership is anchored in disaster relief, we know the core of your commitment is helping people during their time of greatest need. The communications materials below are designed to help you make sure those most important to your company—your employees, customers and social media followers—know how they can give convalescent plasma or make a traditional blood donation, while highlighting your Red Cross partnership and commitment to community safety on your social and digital channels. Thank you for your support!


Customizable Social Content (for Facebook, Twitter or Instagram) 

Between August—September 2020, you can leverage your social channels to encourage your followers to give blood using the template posts and graphics provided. We encourage you to personalize these messages, and tag American Red Cross on Facebook, @RedCross on Twitter or @AmericanRedCross on Instagram. You may also re-tweet or share any relevant posts from our national accounts. 

Suggested Posts/Graphics:
Graphics are included in the zip drive 

· The @RedCross is seeking people who are fully recovered from #COVID19 and may be able to donate plasma to help current patients with serious or immediately life-threatening COVID-19 infections. Learn more here: RedCrossBlood.org/plasma4covid                 
· What is convalescent plasma and why is it important? Read about how fully recovered COVID-19 people can help: https://www.nytimes.com/2020/04/12/smarter-living/coronavirus-recovered-how-to-help.html #COVID19
· Fully recovered from a verified #COVID19 diagnosis? You may be eligible to donate convalescent plasma to help current patients with serious or immediately life-threatening COVID-19 infections. Learn more: RedCrossBlood.org/plasma4covid
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Customizable Internal Communications Content 

Dear COMPANY employees:

At COMPANY, we are strongly committed to protecting the communities in which we live and work. As a proud member of the American Red Cross Annual Disaster Giving Program (ADGP)/Disaster Responder Program since DATE, COMPANY makes an annual contribution to the Red Cross to support disaster relief and emergency preparedness year-round.

Beyond this work, the Red Cross also plays a major role in collecting and distributing lifesaving blood products. In fact, the Red Cross provides about 40% of the national blood supply. Every day, the Red Cross counts on generous volunteer blood donors to roll up their sleeves and give lifesaving blood and platelets. During this uncertain time, convalescent plasma is of particular importance. This is a type of blood donation collected from individuals who have recently recovered from coronavirus that contains antibodies that may help patients actively fighting the virus. 

Right now, the Red Cross is distributing convalescent plasma products faster than these donations are coming in.

Individuals who have fully recovered and received a verified COVID-19 diagnosis are urged to sign-up to give convalescent plasma now by completing the Donor Information Form on RedCrossBlood.org/plasma4covid.

The only source of convalescent plasma is COVID-19 survivors, giving them a unique ability to help. In fact, each convalescent plasma donation can potentially help treat up to three patients. 

The Red Cross is collecting convalescent plasma at more than 170 locations throughout the U.S. to help meet patient needs. Since April, thousands of individuals who have recovered from the virus have rolled up their sleeves to help, enabling the Red Cross to collect and distribute over 24,000 lifesaving convalescent plasma products nationwide—but more donations are needed to keep-up with immediate and future patient needs.

If you haven’t been diagnosed with COVID-19, but still want to help, the need for blood is constant. Each Red Cross blood drive and donation center follows the highest standards of safety and infection control, and additional precautions—including temperature checks, social distancing and face coverings for donors and staff—have been implemented to help protect the health of all those in attendance.

Donation appointments can be made for the coming days and weeks by downloading the free Blood Donor App, visiting RedCrossBlood.org, calling 1-800-RED CROSS (1-800-733-2767) or enabling the Blood Donor Skill on any Alexa Echo device. 

Thank you for your commitment to ensuring lifesaving blood is available for patients in need.  

If you have any questions about the Red Cross or our ongoing partnership, please don’t hesitate to ask. 
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Did you have COVID-19?

PATIENTS
NEED YOU!

We're looking for people who have fully
recovered from COVID-19 to donate
convalescent plasma to help treat
seriously ill coronavirus patients.
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