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Auction Rules and Guidelines 

 
• The auction will be open to the public (tickets/event registration not required). 

• Items available for preview on May 8, 2021; Bidding goes live at 8:00 a.m. on 
May 15, 2021 and concludes at 8:00 p.m. on May 22, 2021.  

• To enter a bid in the silent auction, please register with GiveSmart utilizing your 
mobile device by texting BASHBCC to 76278. 

• Once registered, you may access auction items through the "Items" tab. 
• Auction bids must meet the minimum bid and minimum raise listed.  

• Bidders will receive outbid text message alerts on their mobile device.  
• Guests are responsible for all purchases made through GiveSmart. 
• All sales are 'as is' and final. No exchanges or refunds will be made. No sales 

tax will be charged. 
• All items must be paid for in full by credit card on May 22, 2021.  

• Unless otherwise stated, all date-specific experiences will be scheduled in 
advance at a mutually agreed upon date and time.  

• Unless otherwise stated or negotiated, all services and certificates are subject to 
availability and must be redeemed by May 28, 2022.  

• All packages are subject to COVID-19 guidelines, rules, and restrictions. 
• All donated packages are for the sole purpose intended. No commercial use or 

requests for additional services are proper or allowed. 
• The American Red Cross does not endorse any of the services and products 

being auctioned. 
• The American Red Cross is neither responsible nor liable for any accidents or 

injuries that occur during the use of packages.  
• Items may not be resold. 

• The American Red Cross reserves the right to withdraw any items from the 
auction prior to the event. 

• Any values quoted are estimates only. Values are not warranted for tax 

purposes or for general value.  
• The American Red Cross has made a reasonable effort to accurately describe all 

packages, and it is not liable for inaccuracies in the item description.  
• Amounts paid in excess of fair market value may be deductible for federal 

income tax purposes. Consult your tax advisor for more information.   
  

 
 

 
 

 



 
 
 

Auction Check-out Procedures 
 

• Auction check-out will occur following the event, and your credit card on file will 
be processed on May 22, 2021. 

• Items such as gift cards or certificates will be mailed or emailed to the auction 
purchaser's address or email address on file in GiveSmart within 30 days of the 

event at no additional cost to the recipient. 
• All tangible items must be picked up at a scheduled time at one of our Red 

Cross offices (Sacramento, Yuba City, Chico, Redding).  Auction pickup will be 
contact-free through use of your vehicle's trunk.  COVID-19 guidelines will be 

enforced. 
• Items can be shipped for an additional, at-cost expense if requested.  Your 

credit card on file will be charged if you request that your items be shipped. 

• Any items not picked up within 30 days of the event will be shipped at the 
purchaser's expense. 

• Please note that alcoholic beverages cannot be shipped and must be picked up. 
• Items can only be shipped to U.S. addresses. 

• If you need further information about the auction, please contact us at 
GCSpecialEvents@redcross.org. 
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