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Welcome
On behalf of the American Red Cross, it is our pleasure to introduce you to 
the 2022 Class of Inland Empire Heroes. It’s an honor to share their stories 
with you and be together this year to celebrate in person. These are truly 
extraordinary individuals and organizations who have made a lasting impact  
on the community and embody the spirit of the Red Cross. 

From all of us at the Red Cross, please accept our sincere thank you for your 
support. Because of you, the Red Cross touches our community every day 
through the following programs: 

Disaster Cycle Services
Training Services
Service to the Armed Forces

International Services
Biomedical Services 

The Red Cross was there for people in their darkest hours in Fiscal Year 2021 
as we faced another year of record wildfires, hurricanes and the COVID-19 
pandemic. In addition to the Red Cross responses to disasters such as 
Hurricane Ida and the devastating California Wildfires, the Red Cross was  
also active in our local communities. In Riverside and San Bernardino 
Counties, the Red Cross empowers ordinary people to perform extraordinary 
acts in emergency situations. Whether it’s a wildfire or a home fire, a call for 
blood, or a call from a service member or military family in need, the Red Cross 
continues to deliver its vital mission and provide hope when it’s needed most. 

Because of your support in the last fiscal year, the Red Cross provided the 
following services in Riverside and San Bernardino Counties: 

We were able to do all this and more because of the generous support of 
partners, volunteers and donors. Thank you once again for joining us and 
helping us advance the Red Cross mission in our community. 

Yevette Baysinger
Executive Director
American Red Cross
of San Bernardino County

Lois Beckman
Executive Director
American Red Cross
of Riverside County

Collected 86,826 units of 
lifesaving blood products 
in Orange, Riverside and 
San Bernardino Counties

Enrolled more than 
23,300 people in  
Red Cross health  

and safety courses 

Provided 8,288  
services to military 
members, veterans  
and their families

Assisted 769 
families affected 
by local disasters 
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We cannot stop crises, but 
we can make sure people 
never face them alone.

This year’s event will help benefit American Red Cross Disaster Relief. 

The Red Cross provides 24-hour emergency assistance to people affected by fires, 
floods and other emergencies or disasters. Red Cross volunteers in our region 
respond to local disasters every day — most often a house or apartment fire. 

Those affected by disasters often only have the clothes on their backs and seek a 
caring person. Our Disaster Action Teams (DAT), made up entirely of volunteers, 
provide comfort and assistance to people who have just lost their home and may 
have nowhere else to turn. We connect families to resources such as housing 
assistance, social services and mental health services to help with the devastating 
effects of experiencing a disaster.

During large-scale disasters like wildfires, our trained volunteers set up care and 
reception centers and shelters where evacuees can find a safe place to stay and 
access food, comfort items, health and emotional support services and more. Most 
importantly, everyone is welcome at our shelters. A Red Cross shelter is a place 
where people affected by a disaster can find a sense of community, a compassionate 
listening ear, a shoulder to lean on and help from our dedicated volunteers.

Learn about how the American Red Cross helps in the event of 
a disaster.

Please consider donating today. Complete the pledge card, text 
the word IEHEROES22 to 76278 or donate online.

Jackie Autry and the Autry Foundation will match  
all donations made at today’s event up to $25,000.

When you donate to the American Red Cross, your donation is used efficiently. An average of 90 
cents of every dollar the Red Cross spends is invested in humanitarian services and programs. The 
American National Red Cross is registered as a 501(c)(3) non-profit organization. Contributions to 
the American National Red Cross are tax-deductible to the extent permitted by law. The Red Cross’ 
tax identification number is 53-0196605.
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Volunteers Needed
Volunteers carry out 90% of the humanitarian work of the Red Cross. Whether 
helping one displaced family or thousands, providing care and comfort to an 
ill or injured service member or veteran, or teaching others how to respond 
in emergencies, it’s through the efforts of ordinary people that we can do 
extraordinary things.

Learn about our highest-priority positions and how you can make a difference!

Apply Now!
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Roll Up a Sleeve to Help Patients in Need
Every two seconds, someone in the United States needs blood. The American 
Red Cross must collect enough blood every day to meet the needs of accident 
and burn victims, heart surgery and organ transplant patients, and those 
receiving treatment for leukemia, cancer or sickle cell disease. Each day, the  
Red Cross needs to collect about 12,500 blood donations and nearly 3,000 
platelet donations to meet the needs of patients at about 2,500 hospitals and 
other facilities across the country.  

The Red Cross collects, processes and distributes about 40% of the nation’s 
blood supply. This wouldn’t be possible without the kindness of volunteer donors 
who roll up a sleeve to help patients in need every day.  

The Red Cross Blood Supply 

The Red Cross blood supply remains incredibly vulnerable — especially as 
doctors begin to resume elective surgeries previously delayed by omicron. 
It’s critical that individuals schedule a blood or platelet donation in the days 
and weeks to come to help ensure patients get the care they need as soon 
as possible. 

How You Can Help

Host a blood drive 

Donate blood, platelets or plasma 

Recruit friends to donate  

Volunteer at a blood drive
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Event Program
Registration and Networking

National Anthem: Tina Hargett 

Introduction and Welcome

Award Presentations

Animal Welfare Hero Award: Lori Rich 
Taking It To The Streets with Lori and Shira

Corporate Hero Award: Agua Caliente Band of Cahuilla Indians

First Responder Hero Award: Officer Christopher Delaney and  
Sergeant Jim Tseng, Upland Police Department

Gift of Life Hero Award: Mark Shinoda  

Good Samaritan Hero Award: Mike Johnson

Service to the Armed Forces Hero Award: Michael and Daisy Welsh 
Working Dogs for Warriors

Youth Hero Award: Delaney Atkinson   

Youth Hero Award: Andrew Phelps

Closing Remarks 

Jeff is an Inland Empire native, and you 
can hear him every morning on Hot 
103.9 and 101.3 The Mix. In addition 
to his over 25 years of Inland Empire 
radio experience, he’s also been heard 
announcing hockey games for the 
Ontario Reign.

Yevette Baysinger, Lois Beckman,  
Kurt Burton, Patti Cheselske, Brian 
Daly, Flora Haus, Donna Luginbill, 
Brenda Madonna, Diane Mar 
Wiesmann, Christal Miller, Ed Monie, 
Edward Ornelas, Ivan Sandoval, 
Laura Tolbirt and George Wilkins

Jeff Pope, Event Emcee

Thank you to our 
2022 Inland Empire 
Heroes Selection 

Committee
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Animal Welfare Hero
Lori Rich

Taking It To The Streets 
with Lori and Shira

Lori Rich is the President and Founder of Taking It To The Streets with Lori and 
Shira. Lori and her daughter Shira have always had a passion for animal welfare. 
The concept for the organization began with Shira’s concerns about stray 
animals on the streets and grew into a larger concern in March 2012 for the 
homeless pets they call ‘street dogs’ and the people who care for them. 

Lori and Shira started out with water, snacks and dog treats, sometimes adding 
fleece blankets and fast-food items. They would stop for those who appeared 
to be living on the streets and had an animal with them. The more they drove 
around Riverside, the more people and pets they would see. 

In January 2013, a 501(c)(3) non-profit organization was formed, and they began 
collecting donations for the street pets to receive spay or neuter surgery, which 
the homeless owners could not afford to do on their own. Lori and her team 
spay, neuter, vaccinate, microchip and license as many pets as they can get 
funding for. When they reach their financial goals, they take the animals to the 
Lifeline Spay and Neuter Clinic. After the surgery, the pet owner is put in a pet 
friendly motel for the night so they can all rest in a clean and safe environment.

To date, over 1,500 dogs and cats of the homeless population in Riverside have 
received these necessary neuter services. All these pets have been given the gift 
of a healthier life and the numbers of stray and unwanted animals entering the 
local shelters has dropped.

Lori and Shira are showing the homeless and their pets that they are not 
invisible. Their motto is “Spread A Little Kindness Today,” and they work to do 
that every day.

The American Red Cross is proud to honor Lori Rich with the Animal Welfare 
Hero Award.

Presented by Thompson & Colegate LLP 
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Corporate Hero
Agua Caliente Band  
of Cahuilla Indians

The Agua Caliente Band of Cahuilla Indians is a major player in philanthropy 
in the Coachella Valley and beyond. The scope of their charitable giving, 
community partnerships and extraordinary impact on residents, non-profit 
organizations and the quality of life in Palm Springs, Cathedral City, Rancho 
Mirage and abroad is astounding. For years, the American Red Cross has always 
been able to rely on the Tribe to support our disaster relief work.

The Agua Caliente Band of Cahuilla Indians purpose lies in the choice to give 
back to the community, take part in philanthropic causes, and provide positive 
social value. For more than 25 years, the Tribe has chosen to fund hundreds of 
non-profit organizations throughout the Coachella Valley. These gifts and grants 
go to civic and public service agencies, youth groups, healthcare organizations, 
schools, libraries and food banks and stretch out across philanthropic causes 
such as putting a stop to diabetes and cancer and helping disaster relief 
agencies like the American Red Cross in times of hurricane, fire, tornado and 
pandemic disasters. 

The Agua Caliente Band of Cahuilla Indians has chosen to make a difference 
through their commitment to social responsibility, philanthropic giving, 
educational and civic partnerships, and humanitarian response to emergencies. 
In the past five years, funding has been provided for fuel trailers, surveillance 
systems, firefighter protective gear, cardiac monitors, defibrillators, self-
contained breathing equipment, computer upgrades, Citizens on Patrol, CERT 
equipment and more all demonstrated through the generous support of local fire 
and police departments in Palm Springs, Cathedral City and Rancho Mirage.

The American Red Cross thanks the Agua Caliente Band of Cahuilla Indians 
for their ongoing support and is proud to honor the Agua Caliente Band of 
Cahuilla Indians with the Corporate Hero Award.

Presented by  
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First Responder Heroes
Officer Christopher Delaney 

and Sergeant Jim Tseng
Upland Police Department

On September 28, 2021, Officer Christopher Delaney, Sergeant Jim Tseng and 
other officers were dispatched to respond to an armed subject who was on his way 
to a nearby hospital with threats to harm hospital staff. 

Officers observed the subject as he arrived at the hospital and attempted to pull him 
over. He failed to comply with their requests to stop and drove through the parking 
lot. Sergeant Tseng stopped the suspect’s driving by blocking his forward movement 
as he drove between barriers and parked cars. Officer Delaney used his patrol car to 
block the subject from behind. These officers risked their lives, putting themselves in 
danger to ensure the subject couldn’t gain access to the hospital.

The subject opened his door as officers maintained their distance. Officer Delaney, 
who was within 20 feet of the subject, noticed that the subject was armed with a 
handgun. The subject was given commands but refused to drop his handgun. The 
subject began to exit his vehicle while holding the handgun. Officer Delaney informed 
officers he would use less than lethal means to attempt to subdue the subject and he 
deployed his taser. Unfortunately, the taser was not effective.

The subject exited the vehicle completely and took several steps toward Officer 
Delaney. The subject continued to ignore orders to drop his weapon. Officer Delaney 
used extreme restraint not using his handgun as the subject looked at him while 
waving the handgun in another direction. 

Officer Delaney requested another officer move up with another taser, which was 
effective in incapacitating the subject. Without hesitation, Officer Delaney and 
Sergeant Tseng were the first to move and control the subject so he could be 
handcuffed. The subject was found to be in possession of multiple firearms.

The actions of Officer Delaney and Sergeant Tseng were heroic. They showed great 
skill and professionalism while performing their duties under great stress. They 
placed their lives in danger to protect the lives of the persons inside the hospital.

The American Red Cross is proud to honor Officer Christopher Delaney and 
Sergeant Jim Tseng with the First Responder Hero Award.

Presented by  
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Gift of Life Hero
Mark Shinoda

While many people would want to go home after working a long day, Mark drives 
from Riverside County to Orange County to donate lifesaving platelets. Platelets 
are tiny cells in your blood that form clots and stop bleeding. This blood product 
is most often used by cancer patients and others facing life-threatening illnesses 
and injuries. Platelets are a vital element of cancer treatments and organ 
transplant procedures, as well as other surgical procedures.

Platelet donation involves two needles and a lot of patience, because an average 
donation takes 2½ hours. Mark is undaunted by this and donates consistently 
every other Wednesday evening. 

In 2020, even amid the pandemic, Mark still managed to give 22 times. In 2021 
his commitment continued, and he donated again 22 times. 

The staff at the Red Cross Santa Ana Blood Donation Center appreciate 
Mark because he’s always patient, never complains and is a pleasure to work 
with. Mark understands the importance that donating his time and sharing 
his good health to help give hope and healing to hospital patients in need of 
lifesaving platelets. 

The American Red Cross is proud to honor Mark Shinoda with the Gift of Life 
Hero Award.

Presented by  

You can help save lives — become a 
blood donor or host a blood drive.
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Good Samaritan Hero
Mike Johnson

Mike Johnson was playing pickleball with his friend Russ when Russ had a 
heart attack. Mike started CPR on his friend, while yelling for help. Help did 
come. Luckily, there was a retired firefighter/EMT on the next court who helped 
take over compressions, and another bystander showed up with an AED. They 
attached the AED to Russ and issued the initial shock. Mike saw his body come 
about six inches off the ground, but still, he was not breathing. They continued 
administering CPR, and on the third compression Mike heard a loud gasping 
sound. Russ was breathing. Russ was transported to the hospital and is now 
recovered, playing pickleball almost every day again.

Russ is thankful for Mike and those who jumped into action to save his life.  
“Life is good,” says Russ. “I get another shot.”

Now, Russ and Mike are using their experience to inspire others to receive 
CPR, AED and first aid training. Mike was instrumental in setting up several 
CPR classes at Bear Creek Golf Club. Dozens of people have been taught the 
hands only CPR and shown how to operate an AED. Classes will be held at 
Bear Creek Golf Club until everyone that wants to learn CPR, learns it. 

“The people that helped me didn’t know each other, but they banded together 
like a seasoned team, and they saved my life,” says Russ. “You come out of this 
thinking how valuable it is for us to be exposed to CPR training…you never 
know when response might be needed.”

The American Red Cross is proud to honor Mike Johnson with the Good 
Samaritan Hero Award.

Presented by  

Train for the moments that matter. Learn lifesaving skills 
to give you the confidence to act in an emergency. 
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Service to the  
Armed Forces Heroes

Michael and Daisy Welsh
Working Dogs for Warriors

Michael and Daisy Welsh are the founders of Working Dogs for Warriors, a 
501(c)(3) non-profit organization that is dedicated to helping the nation’s service 
members by training and donating service dogs to veterans and first responders. 
They work to help veterans and first responders who may be suffering from 
Post-Traumatic Stress Disorder (PTSD), Traumatic Brain Injury (TBI) or any 
other service-related injury by training and donating a service dog to them. Their 
mission is to match service dogs with the specific needs of recipients to help 
better their lives. 

Working Dogs for Warriors was established in 2016 under the original name, My 
Gunny Bear Cares, Corp. It was established to honor those who have dedicated 
their lives to serving our community and country. Before the organization began, 
the founders Michael Welsh, Daisy Welsh and Daniel Gamboa had envisioned 
using service dogs to help those in need in our community including military 
and first responders. With a passion for working dogs and a drive to serve our 
community, Working Dogs for Warriors was formed. Today, the group works to 
help train and prepare service animals at an average investment of $25,000 at 
no cost to the recipient. 

The American Red Cross is proud to honor Michael and Daisy Welsh with the 
Service to the Armed Forces Hero Award.

Presented by  

Did you know the Red Cross offers free services and 
programs for members of the military, veterans and 
their families? Learn more about how we serve those 
who serve. 
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Youth Hero
Delaney Atkinson

Delaney Atkinson is the President and Founder of the Service for Heroes 
club at Los Osos High School. Over the last four years, she has honored 
first responders on First Responders Day by taking them treats that the club 
put together, delivered pies on Thanksgiving morning to first responders and 
honored all the veterans on the Los Osos High School campus on Veterans Day. 

Most recently, Delaney spearheaded the planning and fundraising for a memorial 
to be built on campus to honor Marine Lance Cpl. Dylan Merola, a graduate of 
Los Osos High School who was one of the 13 U.S. service members tragically 
killed in a suicide bombing at the Hamid Karzai International Airport in Kabul, 
Afghanistan on August 26, 2021. Delaney goes above and beyond to ensure 
first responders, service members and veterans are always remembered.

The American Red Cross is proud to honor Delaney Atkinson with the Youth 
Hero Award.

Presented by  

The Red Cross is in urgent need of both youth and 
adult volunteers. Volunteer opportunities are available 
now in your area. Learn more and apply today.
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Youth Hero
Andrew Phelps

On Saturday, May 22, 2021, Andrew Phelps was in the car with his sister 
and mother when he observed a car that had clipped an electrical pole and 
been driven onto the curb, with the driver slumped over behind the wheel. He 
immediately alerted his family to pull over, assessed the scene for safety, and 
called 911. 

Andrew had taken Sports Medicine coursework as part of the Career Technical 
Education pathway offered at North High School by the Riverside County Office 
of Education (RCOE), and he had completed the American Health & Safety 
Institute Basic First Aid/CPR & AED training just one week earlier. He had 
learned about many situations where those skills could be of use. He wasn’t 
hoping for an opportunity to try out what he had learned, but in the back of his 
mind, he knew that if something happened, he would know what to do. 

Immediately, he ensured the electrical pole didn’t pose a falling hazard. As the 
car was still running, he opened the driver’s door to put the car in park, engaged 
the emergency brake and turned the engine off. Andrew checked for the driver’s 
pulse and continued monitoring vitals until first responders arrived. Andrew 
updated the driver’s status to the first responders who, in turn, assumed care of 
the driver, who was having a diabetic seizure. By using the skills he had learned 
in his recent training, Andrew was able to help save a life. 

The American Red Cross is proud to honor Andrew Phelps with the Youth 
Hero Award.

Presented by  
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Regional Leadership

American Red Cross Southern California Region | Leadership Team

Sean Mahoney, Regional Chief Executive Officer 
Malinda McDonald, Chief Operating Officer 
Glenn Maddalon, Regional Chief Development Officer 
Debbie Leahy, Regional Disaster Program Officer 
Steven Alt, Regional Service to the Armed Forces Director 
Christine Welch, Regional Communications Director 
Toni Chitty, Regional Volunteer Services Officer 
Becky Firey, Executive Director (Orange County) 
Lois Beckman, Executive Director (Riverside County) 
Yevette Baysinger, Executive Director (San Bernardino County)
Ann Anderson, Director, Women, Infants & Children (WIC) Program

Board of Directors | Riverside County

Patti Cheselske (Chair)
Flora Haus (Vice Chair)
Louise Borda
Alan Brimmer
Tempe Essell
Jody Hall Esser
Lashon Halley

Mike King
Martin Li
Shalini Lockard
Brenda Lorenzi
Edward Monie
Linda Hallenbeck Pelegrino
Diane Mar Wiesmann

Board of Directors | San Bernardino County

Brenda Madonna (Chair)
Christal Miller (Vice Chair)
Andrew Behnke
Jacob Campbell
Carlvette McIver
Edward Ornelas

Michael Ramirez
Danny Renko
Ivan Sandoval
Laura Tolbirt
Stephani Velador
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To Fontana

OPEN IN Redlands, Riverside
Upland and Menifee

4.25” x 5.5”

All for one.
One for all.

VACCINATE NOW

To learn more, visit
kp.org/covidvaccineinfo

Creating a world of  
limitless possibilities.
Proud to support [name of event/
organization] second line here

Branch Name  
Branch Address  
Phone Number

usbank.com

Member FDIC.  160054C 9/16 

Proud to support the 2022 American 
Red Cross Real Heroes Awards.

Always open at usbank.com
or with the U.S. Bank Mobile App.

Member FDIC. 160054C 9/16



Help Can’t Wait
DURING EMERGENCIES

Volunteer. Give Blood. Donate. Take a Class. 
Visit redcross.org/RedCrossMonth to learn more.

251201-08 1/22251201-08 1/22
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Help Can’t Wait
DURING EMERGENCIES

Volunteer. Give Blood. Donate. Take a Class. 
Visit redcross.org/RedCrossMonth to learn more.

251201-08 1/22251201-08 1/22



T hank You!
Valued Community Partners

Mission
The American Red Cross prevents and alleviates human 

suffering in the face of emergencies by mobilizing the 
power of volunteers and the generosity of donors.

Diversity Vision Statement
The American Red Cross aspires to be an organization fully committed to 

diversity and inclusion by creating and maintaining a diverse, high-performing 
workforce of employees and volunteers who reflect all communities we serve; 
by cultivating a collaborative, inclusive and respectful work environment that 
empowers all contributors; and by leveraging diverse partnerships — all of 
which helps to ensure culturally competent service delivery supported by 

effective community leadership and engagement.

363401-05 2/22


