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Jolene Prather Dye is the Director of Operations at Riggs Community Health Center, 
where she leads key administrative and clinical support functions that keep high-quality, 
compassionate care accessible to underserved populations. Since joining Riggs in 
2015, she has held leadership roles across Patient Services, Utilization Management, 
and Executive Administration, building deep expertise in strategic planning, risk 
management and operational excellence. 

In her current role, Jolene oversees multiple departments, including Dental Services, 
Purchasing, Facilities, and Patient Services, along with organization-wide initiatives 
such as capital projects, vendor management, emergency preparedness and policy 
development. Her work centers on empowering teams, optimizing systems and 
ensuring every aspect of operations supports Riggs’ mission to improve community 
health. 

Before transitioning into healthcare, Jolene spent over a decade in the restaurant and 
event management industry, experience that honed her people-first leadership style and 
ability to thrive in dynamic, fast-paced environments. She also previously held 
leadership positions with Planned Parenthood of Indiana and Kentucky, strengthening 
her commitment to equitable and mission-driven healthcare. 

A proud Purdue University graduate and lifelong resident of West Point, Indiana, Jolene 
is dedicated to advancing community well-being through service, innovation, and 
collaboration. Outside of work, she enjoys reading and exploring Indiana’s state parks. 


