
Heather Koiro, Walker Information 
 
Heather Koiro, is Vice President, 
Technology Services at Walker, an 
experience management (XM) firm, a 
member of the American Red Cross – 
Indiana Board of Directors, and Secretary 
of the Perry Meridian H.S. Parent 
Teacher Student Association.   
 
Heather has held various positions in her 
20+ years at Walker. In her current role 
as Vice President, Technology Services, 
Heather leads a team of 13 project 
management staff focused on delivering 
experience management (XM) services.  
 
Heather has been a volunteer with the 
Indiana Region of the American Red 
Cross since 2005. Her initial introduction 
to the American Red Cross was as a 
board intern through the UWCI Executive 
Women’s Leadership program. Following 
the completion of that program, Heather joined the Advisory Board and maintained that 
position for several years. For the last five years, Heather has served as a Board 
Member and spent that time leading the Mission Delivery Committee to help the 
American Red Cross alleviate human suffering and support resilient communities.  
 


