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How Courage and Training
Transformed a Routine Lunch
in the Kentucky Region
Kerry Taylor’s quick action during a
Louisville lunch saved a woman’s life
when he noticed her choking and
immediately stepped in to help. After
obtaining consent, he performed three
abdominal thrusts that cleared her airway
– proof that his Red Cross First Aid/CPR/AED training truly mattered. For
his courage and readiness, Kerry received the Red Cross Certificate of
Merit, motivating us all to act with confidence and compassion when
every second counts. For more inspiring moments like Kerry’s, head to
the region’s news page.

A Red Cross Hero Emerges
During a Cardiac Arrest
Emergency in Kuwait
Charlyn LeBlanc, a National Guard
veteran and Red Cross employee, sprang
into action when a man collapsed while
playing basketball at a gym in Camp
Arifjan, Kuwait. Charlyn was working there
as a fitness instructor and, when called, acted without hesitation. She
assessed the situation and began lifesaving CPR, leading efforts until
medical professionals arrived. The man was rushed to a hospital and
ultimately had open heart surgery before heading back to the United
States for his recovery. Charlyn’s swift response and training in Red
Cross Adult and Pediatric First Aid/CPR/AED helped prepare her for this
moment. For her heroic actions, Charlyn received the Lifesaving Award
for Professional Responders. This news story shows how the right
training at the right moment transformed an ordinary day into a lifesaving
one.

Quick Action by School Staff
Makes an Extraordinary
Difference in the Eastern New
York Region
Three North Syracuse Central School
District staff members were honored by
the Red Cross after their swift, coordinated actions saved a colleague’s
life. When an employee arrived to work in distress, the team acted
instantly. They called 911, alerted nurses, administered CPR and used an
AED until emergency responders arrived. Thanks to their training and
calm teamwork, their colleague recovered. For their efforts, Jody Barnes,
Amanda Kelly and Elizabeth Lehmann received Certificates of
Extraordinary Personal Action, inspiring pride across the district. Visit the
region’s Facebook page to learn more about the remarkable actions
taken by everyday community members.

Ilene Ferrell
Each month we highlight an Instructor whose
student(s) have used their Red Cross lifesaving
training to save or sustain a life. This month we
recognize Ilene Ferrell, whose student Bryan
Barker swiftly put his Red Cross Adult
First Aid/CPR/AED training into action when a
co-worker fell and suffered a severe bleeding
injury. Bryan advised another person on the
scene to call 911, then provided first aid care to control the bleeding. The
man has since recovered.

Bryan’s decisive action and calm leadership exemplify the power of
preparedness and the life changing impact of Red Cross training. We
extend our thanks to Ilene for providing the quality training that allowed
her student to take action when it mattered most.

From the vault of the Lansing
State Journal (Lansing, MI),
January 8, 1983
On this date in history, Michael Hegel and Michael Ross, two dive
instructors, were presented with Certificates of Merit for their response
when one of their students hyperventilated, lost consciousness and
slipped beneath the water. On shore, Hegel and Ross found that their
student was not breathing; she was in cardiac arrest. The two men began
CPR, bringing the student around. EMS transported her to the hospital
where she was released the next day.

Saving Lives Starts Here
If you or someone you know has used skills and knowledge learned in
an American Red Cross Training Services course to help save or sustain
a life, visit LifesavingAwards.org to nominate, recognize or be inspired.

Interactive Map of the
Lifesaving Awards
Want to know if you have a local hero in
your area? Look at our map.

Get Inspired!
Red Cross Instructors help build safer communities every day by
teaching people how to respond when emergencies happen. Across the
country, our Instructors bring passion and purpose to every class. Let’s
recognize the dedicated individuals who equip millions with lifesaving
skills such as CPR, first aid, water safety, lifeguarding, babysitting and
others. We can honor our instructors by learning the skills they teach.
Encourage your communities to take lifesaving Red Cross training and
get prepared for moments that matter.

Subject:Subject:Subject:Subject: [DRAFT - LSA March 2026]: National Lifesaving Awards Newsletter – March 2026
Date:Date:Date:Date: Wednesday, March 25, 2026 at 6:01:41 PM Eastern Daylight Time
From:From:From:From: American Red Cross Training Services <info@outreach.redcross.org>
To:To:To:To: Daley, Mary <Mary.Daley@redcross.org>

To view this email as a web page, go here.

This email was sent to: spencerjordan4398@gmail.com

This email was sent by: American Red Cross Training Services
431 18th St NW, Washington, DC, 20006 US

We respect your right to privacy - view our policy

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimage.outreach.redcross.org%2Flib%2Ffe9313727d64057474%2Fm%2F1%2FMap%2B-%2BFebruary%2B2026.pdf&data=05%7C02%7Cmary.daley%40redcross.org%7Ce19989f53e18422fd11408de8aba1661%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C639100729006409722%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BYMKog5a%2F4saaGD%2FggproRmiepoRjWMuGKsz%2FFgZxc4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redcross.org%2Ftake-a-class%2Flifesaving%3Fsrsltid%3DAfmBOooqKF2wJT9rPFRyAK0ZUPK4MXEhYa8FAzfvXiCZZ-OyzsiMK4GI&data=05%7C02%7Cmary.daley%40redcross.org%7Ce19989f53e18422fd11408de8aba1661%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C639100729006216276%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NmoEFFkMDVl9s9EVxnJQelIjMJ%2FXUPeAR%2BoUYnvrMmY%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redcross.org%2Ftake-a-class%2Flifesaving%3Fsrsltid%3DAfmBOooqKF2wJT9rPFRyAK0ZUPK4MXEhYa8FAzfvXiCZZ-OyzsiMK4GI&data=05%7C02%7Cmary.daley%40redcross.org%7Ce19989f53e18422fd11408de8aba1661%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C639100729006250042%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Y7yYmUiQlwgg1m4mQtIg%2FnPS%2FKw4Zo2%2FwZnrA%2BmoO8g%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redcross.org%2Ftake-a-class%2Flifesaving%3Fsrsltid%3DAfmBOooqKF2wJT9rPFRyAK0ZUPK4MXEhYa8FAzfvXiCZZ-OyzsiMK4GI&data=05%7C02%7Cmary.daley%40redcross.org%7Ce19989f53e18422fd11408de8aba1661%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C639100729006273026%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QcfUXBIGZ1DxRwjn9wuFeIdJlI1sKDXDjESrySA5iY8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redcross.org%2Flocal%2Fkentucky%2Fabout-us%2Fnews-and-events%2Fnews%2Fred-cross-honors-life-saved.html%3Fsrsltid%3DAfmBOoo7TTLNb1V1seaM7RLVGb3pSabCymCp8MIROwoj3N9JoJHDgBlZ&data=05%7C02%7Cmary.daley%40redcross.org%7Ce19989f53e18422fd11408de8aba1661%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C639100729006295694%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UcXueEz2WlXjLJTflC%2FKef3JcitBr7HqWkfWy1t%2Ffrw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.stripes.com%2Ftheaters%2Fasia_pacific%2F2024-09-26%2Fred-cross-cpr-lifesaver-award-15316179.html%23%3A~%3Atext%3DRed%2520Cross%2520honors%2520National%2520Guard%2CForces%252C%2520said%2520by%2520email%2520Thursday.&data=05%7C02%7Cmary.daley%40redcross.org%7Ce19989f53e18422fd11408de8aba1661%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C639100729006318347%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=753qLvze7xllhFFNZG%2F4VRAhx4cvjeABxiVappVeKDc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FRedCrossENY%2Fposts%2Fthree-staff-members-of-north-syracuse-central-school-district-were-honored-by-th%2F927146959963293%2F&data=05%7C02%7Cmary.daley%40redcross.org%7Ce19989f53e18422fd11408de8aba1661%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C639100729006340493%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hefnyUVIyIAvf6YAKcyBEJMQzx%2FFP5AzaBvhspR5JTg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redcross.org%2Ftake-a-class%2Flifesaving%3Fsrsltid%3DAfmBOooqKF2wJT9rPFRyAK0ZUPK4MXEhYa8FAzfvXiCZZ-OyzsiMK4GI&data=05%7C02%7Cmary.daley%40redcross.org%7Ce19989f53e18422fd11408de8aba1661%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C639100729006362512%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bFh6bisNr0Wg0J9DGOt2HqKAVVHrORtD%2BU%2BfyObqAf8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Flifesavingawards.org%2F&data=05%7C02%7Cmary.daley%40redcross.org%7Ce19989f53e18422fd11408de8aba1661%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C639100729006387030%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AWQZXL5e73wgRFLdJT%2FnVgU5yLkKgoUOtJYjaQx2xkw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimage.outreach.redcross.org%2Flib%2Ffe9313727d64057474%2Fm%2F1%2FMap%2B-%2BFebruary%2B2026.pdf&data=05%7C02%7Cmary.daley%40redcross.org%7Ce19989f53e18422fd11408de8aba1661%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C639100729006432052%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YHGKXxKUQ%2BDFzmHKGPIEgOS0VJzY4VHXr6lzvxg5uGo%3D&reserved=0
file:///Applications/Microsoft%20Outlook.app/Contents/Resources/DFonts/
mailto:spencerjordan4398@gmail.com
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.marketingcloud.com%2Fprivacy-policy%2F%3Flinkid%3DView%2BPrivacy%2BPolicy&data=05%7C02%7Cmary.daley%40redcross.org%7Ce19989f53e18422fd11408de8aba1661%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C639100729006453576%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zZueDFPDS2N80gOMCYurF85QSy7aWsHNlIL27qxIOqk%3D&reserved=0

