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Directory of
9/11 Services Funded by the
American Red Cross

This directory lists non-profit organizations that have received funding
support from the American Red Cross Liberty Disaster Relief Fund to
provide services that address needs of people affected by the
September 11, 2001 terrorist attacks.

Please share this information with people who were affected by 9/11 and
people who are helping those affected. This directory was created to help
ensure that people who need help know where they can receive services.

The information contained in this listing is current as of August 2005.
Before you refer someone, please call the agency you have selected and
confirm that services are still available.

If you have questions about Red Cross services for people affected by 9/11,
please call 1-877-746-4987.
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180 Turning Lives Around, Inc.
1 Bethany Road, Bldg. 3, Suite 42
Hazlet, NJ 07730
www.180nj.org

Type(s) of Service: Counseling; Outreach; Support Groups

To provide weekly art therapy services in a supportive environment, supervised by
licensed professionals in counseling and art therapy. The program is also funded to
conduct outreach to additional families that may benefit from art therapy services.

Who Is Eligible: Bereaved children and their surviving parents.
Area(s) Served: New Jersey

Language(s) Spoken: English Only

Contact: 1-732-787-6503 (General Number)

1-732-264-4111 (Hotline with 24 hour access)
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Alianza Dominicana, Inc.

2410 Amsterdam Avenue, 4th Floor
New York, NY 10033
www.alianzadom.org

Type(s) of Service: Case Management; Drop-in Center; Job Training; Mental Health
Services; Support Groups

Case Management:

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Drop-in Center; Job Training; Mental Health Services; Support Groups:

To create a Drop-in Center that serves as a safe haven for clients needing peer support;
concrete services such as education and employment services; and to encourage
individuals to access mental health services as needed.

Who Is Eligible: Dominican/Latin immigrants who are family members or
other dependents of the deceased; injured survivors or their
families; recovery workers or their families; affected or
displaced workers.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-740-1960 (General Number)
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American Group Psychotherapy Association, Inc. (AGPA)
Adventures in Teaching and Counseling

25 East 21st Street, 6th Floor

New York, NY 10010

WWW.agpa.org

Type(s) of Service: Counseling; Support for Professionals

To provide public school-based interventions in Manhattan and Staten Island to
children affected by the events of September 11, including providing services directly to
affected youth and supporting and providing consultations to counselors working in
schools.

Who Is Eligible: Children and youth in families of the bereaved, injured, and
evacuated who are attending nine Lower Manhattan schools
(PS 19, 64, 142, MS 104, MS 839, the Museum School, Murray
Bergtraum HS, HS for Leadership and Public Service and
Stuyvesant HS), and two schools in Staten Island (Tottenville
HS, Curtis HS).

Area(s) Served: New York City
Language(s) Spoken: English
Contact: 1-877-668-AGPA (General Number)

1-877-668-2472
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Asian American Federation of New York
120 Wall Street, 3rd Floor

New York, NY 10005

www.aafny.org

Type(s) of Service: Mental Health & Wellness; Outreach; Training for Professionals

To provide mental health services to Asian American victims of 9/11, and to improve
the quality and quantity of culturally competent mental health services for this
population through the "Building Bridges and Leveraging Assets for Community
Recovery Project,” which: 1) provides mental health services such as screenings,
referrals and treatment; 2) trains to staff working with seniors to increase their
awareness of mental health issues; 3) improves resources for connecting individuals
with appropriate mental health service providers through the creation of a resource
directory and library and provision of expert advisor phone consultations; and 4)
provides licensed professionals with Asian language proficiency to enlarge the pool of
qualified professionals to serve Asian American clients.

Who Is Eligible: Asian American families and other dependents of the
deceased, injured survivors and their families, affected
residents.

Area(s) Served: New York Metro, New Jersey

Language(s) Spoken: Mandarin, Hindi, Punjabi, Korean, Cantonese

Contact: 1-212-334-5878 (General Number)
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Asian Professional Extension, Inc. (APEX)
64 Fulton Street, Suite 302

New York, NY 10038

WWW.apex-ny.org

Type(s) of Service: Referral to Mental Health Services; Training for Professionals and
Caregivers

To identify Asian American youth who present with a probable 9/11-related psychiatric
disorder and connect them to mental health services. APEX will train mental health
professionals and caregivers in culturally appropriate therapies for Asian American
youth and their families.

Who Is Eligible: 9/11 affected youth (ages 11-18) who are primarily low-
income Asians of diverse ethnicities and languages; mental
health professionals serving Asian Americans; caregivers of

9/11 affected youth.
Area(s) Served: New York City, Lower Manhattan
Language(s) Spoken: English, Cantonese, Mandarin, Tagalog, Korean, Fujianese,
Taiwanese
Contact: 1-212-748-1225 x11
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Asociacion Tepeyac de New York
251 West 14th Street

New York, NY 10011
www.tepeyac.org

Type(s) of Service: Counseling; Financial Planning; Information & Referral; Job Training

To provide a variety of needed services to people affected by 9/11, including: helping
them navigate and interact with government agencies; providing referrals to pro-bono
attorneys; and ensuring that they acquire the life-skills needed to manage their finances.
Individual counseling and job training will be provided to all clients.

Who is Eligible: Spouses and dependents of the deceased, and affected and
displaced workers who remain unemployed or
underemployed. The client base is predominantly Mexican,
but other Latinos receive services from the agency.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-633-7108 (General Number)
List of 9/11 Services Funded by the American Red Cross 6
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Association of Occupational and Environmental Clinics (AOEC)
1010 Vermont Avenue, NW, #513

Washington, DC 20005

WWW.a0€ec.org

Type(s) of Service: Health Screening & Treatment, Referrals

To conduct ongoing evaluation and medical treatment for WTC responders. The AOEC
will utilize its nationwide network of occupational and environmental health clinics to
provide assistance to this population in obtaining clinical diagnostic, consultative, and
treatment services for illnesses that were sustained in the course of their response to the
disaster. AOEC will focus its efforts on workers and volunteers located outside the
metropolitan New York area.

Who Is Eligible: Workers (both union and non-union) who were deployed to
the WTC, the immediate area, or Fresh Kills landfill.

Area(s) Served: National - Call for more information
Language(s) Spoken: English only
Contact: 1-888-347-2632 (General Number)
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Bergen Family Center

10 Banta Place

Hackensack, NJ 07601
www.bergenfamilycenter.org

Type(s) of Service: Case Management

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who Is Eligible: Family members or other dependents of the deceased,;
injured survivors or their families, including both physical
injuries and those with mental health conditions; volunteer
and disaster responders (rescue, recovery and reconstruction
workers) and their families; residents who lived south of
Canal Street in Manhattan on September 11, 2001.

Area(s) Served: Bergen County, NJ
Language(s) Spoken: English only
Contact: 1-201-342-9200 (General Number)
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Big Brothers Big Sisters of Morris, Bergen & Passaic, Inc.
1259 Route 46 East, Building 3

Parsippany, NJ 07054

www.BBBSMBP.org

Type(s) of Service: Training for Professionals; Youth Mentoring

To expand the "Just 4 Me" project which provides carefully screened and trained
mentors to increase social support for New Jersey youngsters who lost a parent on
September 11 or whose parent was injured in the attacks. "Just 4 Me" collaborates with
the Trauma in Youth Program of Bergen County to provide training to volunteer
mentors on how children commonly react to grief and loss and how to best help them
cope.

Who Is Eligible: Children in NJ who lost a parent in the September 11 attacks;
children in NJ whose parents were injured in the attacks.

Area(s) Served: New Jersey
Language(s) Spoken: English only
Contact: Carolyn Serva

1-973-335-3044
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Big Brothers Big Sisters of New York City, Inc.
223 East 30th Street

New York, NY 10016

www.bigsnyc.org

Type(s) of Service: Mentoring Services; Referrals

To provide low-income youth who are bereaved or were directly impacted by 9/11
with one-to-one mentoring services; to provide support and referrals to parents of the
youth.

Who Is Eligible: Bereaved youth and personally exposed youth, ages 6-18;
their parents and guardians.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish, Mandarin, Taiwanese, Hindi, Malay
Contact: 1-212-686-2042 (General Number)

Please call for more information on the program below.

Together We Stand Mentoring Program
(Children who lost a family member)

September 11 Mentoring

List of 9/11 Services Funded by the American Red Cross
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Boston Medical Center Corporation
Good Grief/Circle of Boston

One Boston Medical Center Place
Boston, MA 02118
www.thegoodgriefprogram.org

Type(s) of Service: Counseling; Outreach; Support Groups; Trainings for Professionals

To strengthen the networks of support for bereaved young people and their families in
Massachusetts through continuation of The CIRCLE support group, individual
counseling for young people, teen outreach events, and consultations, trainings, and
workshops for the ancillary professionals (such as clergy, pediatricians, coaches, and
child care providers) in the communities where the bereaved families live.

Who Is Eligible: Bereaved children and adolescents and their families in
Massachusetts.

Area(s) Served: Massachusetts

Language(s) Spoken: English only

Contact: Deborah Rivlin

1-617-414-3616

List of 9/11 Services Funded by the American Red Cross
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Brockton Family SHARES/9/11

(Surviving Homicides Aftermath: Resources, Education and Support)
18 Newton Street

Brockton, MA 02301
www.brocktonfamilyandcommunityresources.com

Type(s) of Service: Case Management

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who Is Eligible: Family members or other dependents of the deceased,;
injured survivors or their families, including both physical
injuries and those with mental health conditions; volunteer
and disaster responders (rescue, recovery and reconstruction
workers) and their families; residents who lived south of
Canal Street in Manhattan on September 11, 2001.

Area(s) Served: Brockton, MA and surrounding area
Language(s) Spoken: English only
Contact: 1-508-583-2045 (General Number)
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Cambridge Health Alliance Victims of Violence Program
26 Central Street

Somerville, MA 02460

www.challiance.org

Type(s) of Service: Mental Health & Wellness

To support a mental health and wellness program targeting first responders of the 9/11
attack sites who reside in the Boston Metro Area.

Who Is Eligible: Boston metro area rescue and recovery workers affected by
the September 11 attacks.

Area(s) Served: Massachusetts
Language(s) Spoken: English, French
Contact: Lynda Bolduc-Hicks

1-857-523-0923
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Catholic Charities Diocese of Trenton
383 W. State Street

Trenton, NJ 08618
www.catholiccharitiestrenton.org

Type(s) of Service: Mental Health & Wellness; Training for Professionals

To improve the emotional well-being of children directly affected by 9/11 by helping
their families achieve self-sufficiency and enhancing students' coping skills and
resiliency. The program also provides opportunities for caring adults to learn how best
to support youth/children.

Who Is Eligible: Children who are bereaved, whose parents were injured or
evacuated, or who were responders; Educators,
administrators, parents, and families in school districts and
communities where these children live.

Area(s) Served: New Jersey
Language(s) Spoken: English only
Contact: 1-800-652-2080 (General Number)
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Catholic Family & Community Services, Inc.
24 DeGrasse Street

Paterson, NJ 07505

www.catholicharities.org

Type(s) of Service: Case Management; Mental Health & Wellness; Psycho-educational
Workshops

Case Management:

Caltholic Family & Community Services provides individuals with an assigned case
manager who will assess their needs and goals and assist in creating a step-by-step plan
to help achieve them, such as applying for public benefits, coping with problems that
are overwhelming or accessing education or job training.

Mental Health & Wellness; Psycho-educational Workshops:

Families' GOALs, which was implemented by local mental health professionals
immediately following 9/11, utilizes a group model to address the ongoing grief and
trauma-related needs of families coping with 9/11-related losses. The project uses a
community model of support and psycho-education, which focuses on empowering
participants by accentuating individual and family strengths.

Who Is Eligible: 9/11 widows in transition; other widows and widowers;
children who lost a loved one; extended family members of
the deceased; some educators and caregivers; some
displace/recovery workers.

Area(s) Served: New Jersey (Case management in Passaic/Morris/Sussex
Counties, NJ)

Language(s) Spoken: English, Spanish
Contact: Rhoda Marney

Rose Morch (Bilingual Caseworker)
201-650-2107
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Center for the Independence of the Disabled (CIDNY)
841 Broadway

New York, NY 10003

www.cidny.org

Type(s) of Service: Case Management

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who Is Eligible: Family members or other dependents of the deceased;
injured survivors or their families; volunteer and disaster
responders (rescue, recovery and reconstruction workers)
and their families; residents who lived south of Canal Street
in Manhattan on September 11, 2001.

Area(s) Served: New York
Language(s) Spoken: English, Spanish
Contact: 1-212-674-2300 (General Number)
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Charles B. Wang Community Health Center, Inc.
268 Canal Street, 6th Floor

New York, NY 10013

www.cbwchc.org

Type(s) of Service: Mental Health & Wellness; Outreach; Referrals

To provide comprehensive assessments, care and referrals for physical health, mental
health and social service needs of adults, adolescents and children who resided below
Canal Street as of 9/11; asthma screening, education and case management for children
and their families; and depression screening and treatment for adolescents. Specialized
outreach via partner organizations targets underserved Vietnamese and Fujianese
subgroups.

Who is Eligible: Affected residents and workers (evacuees, displaced, and
non-displaced) who are suffering long-term behavioral and
physical impacts from the 9/11 attacks.

Area(s) Served: New York City
Language(s) Spoken: English, Multiple dialects of Chinese, Korean, Vietnamese
Contact: 1-212-379-6996 (General Number)
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Chinatown Partnership Local Development Corporation
1 Pike Street
New York, NY 10002

Type(s) of Service: Lower Manhattan Recovery

To engage the community in the reopening of parks and streets; sponsor outdoor events
that promote resident interaction; publish a quarterly community resource guide; and
to create signage, lighting and maps to assist residents and visitors with navigation to,
from and within the neighborhood.

Who Is Eligible: Affected residents and workers of Chinatown, especially
those affected by 9/11 related trauma, dislocation, poor air
quality, and street closures.

Area(s) Served: New York City, Lower Manhattan
Language(s) Spoken: English, Cantonese, Mandarin
Contact: 1-212-653-9189 (General Number)
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Chinese Staff and Workers Association, Inc.
P.O. Box 130401

New York, NY 10013-0995

WWW.CSWa.org

Type(s) of Service: Health Screening & Treatment, Referrals; Support Groups

To identify and connect with comprehensive health care low-income, immigrant
and/or uninsured residents and workers of lower Manhattan who suffered 9/11 health
effects, particularly asthma and other ailments. This collaborative project also provides
culturally sensitive activities and support networks for the community.

Who Is Eligible: Families and other dependents of the deceased, injured
survivors and their families, rescue, recovery and
reconstruction workers, affected residents and workers,
primarily low-income, immigrant and/or minority

residents.
Area(s) Served: New York City
Language(s) Spoken: English, Chinese, Spanish, Polish
Contact: 1-212-334-2333 (for Chinese)

1-212-358-0295 (for all other workers/residents affected by
9/11)
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Chinese-American Planning Council
150 Elizabeth Street

New York, NY 10012
WWW.CpPC-Nyc.org

Type(s) of Service: Mental Health & Wellness

To establish a 'one-stop’ multi-service center in central Chinatown to address unmet
economic, mental health, and social service needs of area residents and workers who
are suffering long-term effects from 9/11.

Who Is Eligible: Affected residents and workers, displaced workers and their
families, most headed by middle-aged Chinese immigrants
with limited English, job skills and income.

Area(s) Served: New York City
Language(s) Spoken: English, Cantonese, Mandarin, Tishanese, Wenzhounse
Contact: 1-212-625-9030 (General Number)
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Church World Service, Inc.
475 Riverside Drive, Suite 700
New York, NY 10115
www.churchworldservice.org

Type(s) of Service: Training for Professionals

To work with leaders and caregivers who have frequent and significant contact with
people directly affected by 9/11, including: health care workers, who worked with first
responders in Ground Zero; union leaders; volunteer relief workers; school
administrators and personnel; and religious leaders of all faiths who have worked in the
Lower Manhattan area since September 11 or whose congregants in other parts of NYC
have experienced 9/11-related job loss, health issues or emotional concerns.

Who Is Eligible: Displaced and affected workers from the WTC vicinity,
witnesses and injured survivors, first responders and family
members of deceased. Focus is on underserved
communities.

Area(s) Served: New York Metro
Language(s): English only
Contact: 1-212-227-8484 (General Number)
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Citizens for New York City
305 7th Avenue, 15t Floor
New York, NY 10001
WWW.Citizensnyc.org

Type(s) of Service: Lower Manhattan Recovery

To mobilize volunteer resident associations in Lower Manhattan to recruit their
neighbors and plan community activities that will improve the area’s quality of life.
Activities include: 1) conducting outreach using surveys of grassroots groups to assess
resources, needs, and interests around post-9/11 redevelopment and revitalization; 2)
providing capacity-building training workshops to neighborhood organizations; 3)
providing a setting for discussion of problems faced by community leaders in
implementing projects; and 4) awarding micro-grants to groups to implement post-9/11
recovery and capacity-building projects. The organization will also hold a best-
practices conference to highlight model approaches to long-term recovery in
communities affected by 9/11 attacks.

Who Is Eligible: Affected residents of Lower Manhattan
Area(s) Served: New York City, Lower Manhattan
Language(s) Spoken: English only

Contact: Richard Brouillette

1-212-989-0909
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Coalition for Asian American Children and Families (CACF)
50 Broad Street, Suite 1701

New York, NY 10004

www.cacf.org

Type(s) of Service: Mental Health & Wellness; Training for Professionals

To implement Project CORE (Children Overcoming through Resources and Education)
that aims to promote the recovery and resilience of Asian Pacific American children
through 1) training for after school providers, 2) training for school teachers and
guidance counselors, and 3) workshops for parents and grandparents.

Who Is Eligible: Caregivers (staff of after-school programs, schools,
community-based organizations, and parents/grandparents)
of affected children and youth who are primarily low-
income Asians of diverse ethnicities and languages.

Area(s) Served: New York City
Language(s) Spoken: English, Cantonese, Mandarin, Hindi
Contact: 1-212-809-4675 (General Number)
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Columbia University in the City of New York
National Center for Disaster Preparedness
722 West 168th Street, Suite 1040

New York, NY 10032

Type(s) of Service: Mental Health & Wellness

To support The Resiliency Program for Children and Families which includes
individual and group psychotherapy; counseling; psycho-educational workshops;
referral; and stress and trauma management training for mental health professionals,
primary care providers including pediatricians, community workers, teachers, and
others working with children and families.

Who Is Eligible: Bereaved families, and evacuees, responders, affected
workers and their children, especially the underserved and
high risk populations.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-342-0555 (General Number)
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Columbia University in the City of New York
Columbia University School of Social Work
1255 Amsterdam Avenue, Room 915

New York, NY 10027

Type(s) of Service: Outreach; Psycho-educational Workshops

To provide ongoing counseling and monitoring of FDNY widows and their children;
outreach to additional families through a survey and ongoing fire department
programs; topic focused support groups and other psycho-educational support to help
mothers, maternal grandparents, and children deal with long-term grief and life
transitions.

Who Is Eligible: The surviving immediate families of New York City Fire
Department first responders who were killed on 9/11
(primarily widows and maternal grandparents).

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: Sallie Lynch

1-212-851-2402
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Committee for Hispanic Children and Families, Inc.
140 West 22nd Street, Suite 301

New York, NY 10011

www.chcfinc.org

Type(s) of Service: Case Management; Mental Health & Wellness; Referral
Case Management :

The Committee for Hispanic Children and Families, Inc. provides one-on-one case
management services to help 9/11-affected individuals apply for public benefits, cope
with problems that are overwhelming, or access education or job training.

Mental Health & Wellness; Referral:

To conduct extensive outreach in immigrant communities and link clients with the
appropriate mental health and wellness services to address their 9/11 needs. CHCF
will offer support groups using culturally competent techniques and referral to
additional mental health services, if warranted.

Who Is Eligible: Family and dependents of the deceased; Injured survivors
and their family; Recovery, reconstruction, and clean-up
workers and their families; Affected and displaced workers
with ongoing mental health needs that have been unable to
access culturally appropriate services

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: Vanessa Ramos

1-212-206-1090
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Community Board No. 3

59 East 4t Street

New York, NY 10003
http://www.cbh3manhattan.org

Type(s) of Service: Lower Manhattan Recovery

To promote greater involvement among 164,000 Chinatown and Lower Eastside
residents through initiatives designed to address the community’s post — 9/11
disenfranchisements from decision making on rebuilding. Initiatives include a monthly
multilingual transportation and environmental newsletter and quarterly public forums.
The project also includes supporting internships for two students from the fields of
civil/traffic/environmental engineering to translate complex traffic and environmental
engineering issues to documents and reports that are understandable to the lay public.

Who Is Eligible: Affected residents in Chinatown and the Lower East Side
Area(s) Served: New York City, Lower Manhattan
Language(s) Spoken: English, Spanish, Cantonese
Contact: 1-212-533-5300 x201 (General Number)
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Community Service Society
105 East 22nd Street

New York, NY 10010
WWW.CSSNy.org

Type(s) of Service: Case Management/Benefits Counseling

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Windows of Hope provides case management, advocacy, and ongoing services to family
members of the hospitality industry workers who died at the World Trade Center.

Who Is Eligible: Family members or other dependents of the deceased;
injured survivors or their families; volunteer and disaster
responders (rescue, recovery and reconstruction workers)
and their families; residents who lived south of Canal Street
in Manhattan on September 11, 2001.

Area(s) Served: New York
Language(s) Spoken: English, Spanish
Contact: Amabel Camins (Benefits Resource Center)

Yvette Gong-gong Volmar (Windows of Hope)
1-212-254-8900
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Cornell University

Joan & Sanford I. Weill Medical College
525 East 68th Street, Box 200

New York, NY 10021

WWW.patss.com

Type(s) of Service: Mental Health & Wellness

To provide evaluation and mental health treatment for disaster workers who responded
to the 9/11 attacks and their spouses/partners/children. Individual and couples
therapy are available as well as stress reduction training groups designed specifically
for disaster workers.

Who Is Eligible: Disaster relief workers (utility workers and firefighters) and
family members.

Area(s) Served: New York Metro Area
Office Locations in Manhattan (441 East 68t Street @ York)
and Westchester

Language(s) Spoken: English only

Contact: 1-212-821-0783 (General Number)
For more information about our treatment program:
JoAnne Difede, Ph.D. 212-746-0379
Pam Leck, Ph, D. 212-746-0554

List of 9/11 Services Funded by the American Red Cross 29
As of August 2005



Council of Churches of the City of New York
475 Riverside Drive, Suite 727

New York, NY 10115

Www.cccny.net

Type(s) of Service: Training for Professionals

To support training of religious leaders and caregivers on how to identify and work
with the signs of PTSD, depression, compassion fatigue and anxiety; to act as a catalyst
for religious leaders to take responsibility for their personal development; and to
provide ongoing support for these individuals in achieving their goals for holistic
health and wellness for the benefit of the faith communities they serve.

Who Is Eligible: Rescue, recovery and reconstruction workers, specifically
clergy that served at Ground Zero morgue, first responder
clergy that served at Ground Zero and nearby sites and
responders to flight 587.

Area(s) Served: New York Metro
Language(s) Spoken: English, Spanish, Korean, Chinese
Contact: Dr. Willard Ashley

1-212-870-1020
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Counseling In Schools, Inc.
111 John Street, Suite 930
New York, NY 10038

Type(s) of Service: Mental Health & Wellness; Support Groups; Training for Professionals

To conduct individual, group, and family art therapy sessions. In conjunction with an
experienced clinical social worker, art therapists will develop parent workshops and
professional development programs designed to educate school staff about the latent
effects of trauma on children, as well as provide a direct experience of how expressive
arts are useful in decreasing trauma responses and increasing resiliency.

Who Is Eligible: Children of first responders who attend PS 47 and PS 114 on
the underserved Rockaway Peninsula; their parents; and
school staff.

Area(s) Served: New York City, Queens

Language(s) Spoken: English, Spanish, Farsi

Contact: 1-212-662-2188 (General Number)

1-212-385-0086 (General Number)
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Creative Alternatives of New York (CANY)
One Gustave Levy Place, Box 1046

New York, NY 10029

WWW.cany.org

Type(s) of Service: Mental Health & Wellness

Artist staff and therapist group leaders will team lead therapeutic drama workshops to
three groups: children 9-12, adolescents 13-18; and parents at Church Street School for
Music and Art in Lower Manhattan. Participants are Lower Manhattan residents who
continue to exhibit symptoms related to 9/11 stressors.

Who Is Eligible: Children whose community and arts after-school program
was disrupted as a result of 9/11 and their parents.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish, Chinese Interpreter
Contact: 1-212-222-1969 (General Number)
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Educational Alliance, Inc.
197 East Broadway

New York, NY 10002
http://www.edalliance.org

Type(s) of Service: Mental Health & Wellness; Training for Professionals

To provide a year of in-school instruction in coping strategies for students and teachers;
evening programs for parents on resiliency and coping skills; and arts therapy
programming for students in an after school program.

Who Is Eligible: Students from Marta Valle Secondary School, grades 7-12.
Evacuees from school, including disrupted and displaced
residents.

Area(s) Served: New York City

Language(s) Spoken: English, Spanish, Chinese (Mandarin/Cantonese), Russian

Contact: 1-212-780-2300 (General Number)
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Families of September 11, Inc.
1560 Broadway, Suite 305

New York, NY 10036
www.familiesofseptemberll.org
www.childrenofseptemberll.org

Type(s) of Service: Information & Referral; Mental Health & Wellness; Newsletter; Outreach

To provide information and resource referral through its website, mailings and personal
staff attention. The organization hosts a series of professionally facilitated online
support chat sessions for targeted constituencies (siblings and parents of victims,
survivors, etc), sends weekly email alerts and a monthly e-newsletter, provides an
updated calendar of events for members around the country and a comprehensive
compendium of resources from available mental health services to children's
scholarships to family preparedness guidelines. The Children of September 11 website
focuses on parents, teachers, and other caregivers of children affected by 9/11 and is
supported by a quarterly hardcopy newsletter.

Who Is Eligible: Family and other dependents of the deceased
Area(s) Served: National
Language(s) Spoken: English only
Contact: 1-212-575-1878 (General Number)
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Family & Children's Agency, Inc.

9 Mott Avenue

Norwalk, CT 06850
www.familyandchildrensagency.org

Type(s) of Service: Case Management; Mental Health & Wellness; Training
Case Management:

Family & Children’s Agency provides one-on-one case management services to help
9/11-affected individuals apply for public benefits, cope with problems that are
overwhelming, or access education or job training.

Mental Health & Wellness; Training:

To address the continuing needs of family members of the deceased via wellness events
to facilitate the healing process, training and professional consultation focusing on
traumatic grief, and connections to a network of families who have shared the same
experiences.

Who Is Eligible: Family and other dependents of the deceased, specifically
widows, older parents, and adult siblings.

Area(s) Served: Connecticut
Language(s) Spoken: English only
Contact: 1-203-855-8765 (General Number)
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Family and Child Services of Washington DC
929 L Street NW

Washington DC 20001
www.familyandchildservices.org

Type(s) of Service: Case Management

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who Is Eligible: Family members or other dependents of the deceased;
injured survivors or their families; volunteer and disaster
responders (rescue, recovery and reconstruction workers)
and their families; residents who lived south of Canal Street
in Manhattan on September 11, 2001.

Area(s) Served: DC Area
Language(s) Spoken: English only
Contact: 1-202-289-1510 (General Number)
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Family Service League, Inc.
204 Claremont Avenue
Montclair, NJ 07042
www.familyserviceleague.org

Type(s) of Service: Job Training; Mental Health & Wellness

Career Breakthroughs! provides a safe environment and structured tools for
unemployed or underemployed 9/11-impacted individuals to address unresolved work
and career issues, as well as the ongoing mental health challenges of 9/11-related
trauma as it relates to unemployment and underemployment.

Who Is Eligible: 9/11-impacted individuals who worked at or in the vicinity
of the World Trade Center and are unemployed or severely
underemployed.

Area(s) Served: National
Language(s) Spoken: English only
Contact: Michael Laputka

1-973-746-0800
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Federation Employment & Guidance Service (FEGS)
6900 Jericho Turnpike

Syosset, NY 11791

www.fegs.org

Type(s) of Service: Case Management; Counseling; Mental Health & Wellness; Outreach;
Referrals; Support Groups

Case Management:

FEGS provides one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who Is Eligible: Family members or other dependents of the deceased,;
injured survivors or their families; volunteer and disaster
responders (rescue, recovery and reconstruction workers)
and their families; residents who lived south of Canal Street
in Manhattan on September 11, 2001.

Counseling; Mental Health & Wellness; Outreach; Referrals; Support Groups:

To provide direct services to the widows and partners, siblings, and twins of the
deceased who are dealing with complicated bereavement issues; including coordination
of care and referrals; individual bereavement counseling; and group counseling. To
conduct outreach throughout Long Island in order to introduce resources to individuals
and to encourage those who need it to seek available support.

Who Is Eligible: Widows and partners of deceased; siblings of deceased;
twinless twins (individuals who lost their twins in the
attacks); and rescue workers.

Area(s) Served: New York Metro
Language(s) Spoken: English, Spanish, Italian (English only for Case
Management)
Contact: 1-516-496-7550 (General Number)
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Filipino American Human Services, Inc.
185-14 Hillside Avenue

Jamaica, NY 11432

www.fahsi.org

Type(s) of Service: Case Management; Mental Health & Wellness; Financial Planning
Case Management:

Filipino American Human Services, Inc. provides one-on-one case management services
to help 9/11-affected individuals apply for public benefits, cope with problems that are
overwhelming, or access education or job training.

Who Is Eligible: Family members or other dependents of the deceased,;
injured survivors or their families; volunteer and disaster
responders (rescue, recovery and reconstruction workers)
and their families; residents who lived south of Canal Street
in Manhattan on September 11, 2001.

Mental Health & Wellness; Financial Planning:

To support the third phase of the 9/11 Tulong Sa Kapwa ("Helping Our Neighbors")
Project. This phase will focus on providing direct assistance to the Filipino American
population and equipping individuals with skills to create greater stability in their lives.
Program components include, direct mental health counseling, financial support,
community workshops, and information sharing workshops. FASHI engages in
outreach efforts to inform the community about various types of assistance available for
Filipino families.

Who Is Eligible: Families of deceased and injured victims, displaced workers,
displaced residents; majority are Filipino American.

Area(s) Served: New York Metro, New Jersey
Language(s) Spoken: English, Tagalog, Spanish (English only for Case
Management)
Contact: 1-718-883-1295 (General Number)
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Fire Department, City of New York, Counseling Service Unit
251 Lafayette Street, 3rd Floor

New York, NY 10012

www.nyc.gov/html/fdny/memorial/

Type(s) of Service: Mental Health & Wellness; Psycho-educational Programs

To reach first responder members and their families through weekend workshops and
wellness activities including stress reduction workshops, acupuncture, massage, and
meditation; and psycho-education programs to de-stigmatize therapy.

Who Is Eligible: NYC uniformed fire responders (active fire department
members, EMS and their families), who worked at the site.

Area(s) Served: New York Metro
Language(s) Spoken: English only
Contact: 1-212-570-1693 (General Number)
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Fire Safety Education Fund

NYC Fire Department Bureau of Health Services, Room 24E-4
9 Metrotech Center

Brooklyn, NY 11201

Type(s) of Service: Health Screening & Treatment, Referrals

To provide critically needed supplemental medical services to FDNY responders who
were deployed to the WTC, and to overcome barriers in the provision of continued
preventative services.

Who Is Eligible: FDNY active firefighters and fire officers, EMS (EMTs,
paramedics and officers), retirees (fire and EMS), who
served at WTC on 9/11 and in following months.

Area(s) Served: New York Metro
Language(s) Spoken: English only
Contact: 1-718-999-1858 (General Number)
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Foundation of the University of Medicine and Dentistry of New Jersey
120 Albany Street
New Brunswick, NJ 08901

Type(s) of Service: Health Screening & Treatment, Referrals; Mental Health & Wellness;
Outreach; Support Groups

To enhance participation and expand testing to rescue, recovery and reconstruction
workers initially screened at Mt. Sinai who live in and now wish to receive services in
New Jersey. There are six phases to the program: medical screening and surveillance
services; clinical treatment for health issues identified in the screening; outreach to
responders that are difficult to draw into services; psychosocial and social work support
services, including mental health referrals; provider education to improve diagnosis
and treatment; and the development of practice guidelines to insure uniformity of
services at the different clinical centers.

Who Is Eligible: EMS, police, construction trades, utilities workers, sanitation
workers, retirees, and volunteers and service workers (clean
up).

Area(s) Served: New Jersey

Language(s) Spoken: English

Contact: Evelyn Orozco

1-732-235-6033

To provide home-based therapeutic services to families with children and youth with
severe emotional and behavioral problems as result of their direct exposure to the 9/11
attacks. Depending upon the needs of the individual family, services may include
family therapy, behavioral assistance, case management, and group therapy.

Who Is Eligible: Bereaved children, and children of responders and evacuees.
Area(s) Served: New Jersey
Language(s) Spoken: English, Spanish, by appointment only
Contact: 1-732-445-0123 (General Number)
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Friends of Community Board No. 1
49 Chambers Street, Room 715

New York, NY 10007
http://www.cbl.org

Type(s) of Service: Lower Manhattan Recovery

To assign staff to work in the Lower Manhattan Construction Command Center,
representing the interests of residents as decisions are made regarding 9/11-related
construction activity in Lower Manhattan. The project will also devote considerable
time to community outreach to and information sharing with 45,000 Lower Manhattan
residents through a website, mailings, and meetings to ensure awareness of
construction activity in the area and to answer questions and so that residents are aware
of ongoing and pending area construction activity.

Who Is Eligible: Affected residents in the neighborhoods of Tribeca, Battery
Park City, South Street Seaport, Civic Center, Financial
District, and Governors Island.

Area(s) Served: New York City, Lower Manhattan
Language(s) Spoken: English only
Contact: 1-212-442-5050 (General Number)
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Friends of Firefighters, Inc.
159 1/2 Columbia Street
Brooklyn, NY 11231
www.friendsff.org

Type(s) of Service: Counseling; Information & Referral; Mental Health & Wellness

To provide FDNY members and their families with individual, marriage and family
counseling and referrals; wellness trips and special events; a resource center and
gathering space; peer support counseling; professional massage and acupuncture
therapists; and stress management activities.

Who Is Eligible: NYC uniformed responders (active and retired fire
department members and their family members) who
worked at WTC site.

Area(s) Served: New York Metro
Language(s) Spoken: English only
Contact: 1-718-643-0980 (General Number)
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Grand Street Settlement, Inc.
80 Pitt Street

New York, NY 10002
www.qgrandstreet.org

Type(s) of Service: Mental Health & Wellness; Referrals

To provide mental health support services to the children, youth, and families at two

program sites-Marta Valle Secondary School and PS 15; to provide referrals to parent
support services; and to provide resiliency and general wellness activities through art
and drama therapy.

Who Is Eligible: Students ages 6-21 at Marta Valle Secondary School and PS
15 in the Lower East Side and Chinatown; Evacuees from
Schools including many whose home and communities were

disrupted.
Area Served: New York City
Language(s) Spoken: English only
Contact: 1-212-674-1740 (General Number)
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Hamilton Madison House, Inc.
50 Madison Street

New York, NY 10038
www.hmh100.com

Type(s) of Service:  Case Management; Job Training; Mental Health & Wellness; Support Groups;
Training for Professionals

Case Management :

To provide one-on-one case management services to help 9/11-affected individuals apply for
public benefits, cope with problems that are overwhelming, or access education or job training.

Who Is Eligible: Family members or other dependents of the deceased; injured
survivors or their families, including both physical injuries and
those with mental health conditions; volunteer and disaster
responders (rescue, recovery and reconstruction workers) and
their families; residents who lived south of Canal Street in
Manhattan on September 11, 2001.

Job Training; Mental Health & Wellness; Support Groups; Training for Professionals:

To support the Chinatown Resource Center, opened specifically to provide comprehensive
post-9/11 care, including assessment, mental health services, long-term case management, and
classes in ESL, citizenship, and computer skills.

Who Is Eligible: Affected residents and workers (evacuees, displaced, and non-
displaced) especially non-English speaking Asian Americans who
are suffering long-term behavioral and physical impacts from the
9/11 attacks.

To provide art and yoga therapy to the children enrolled in Hamilton-Madison House's two
after school programs; to refer children with behavioral problems to in-house Behavioral Health
Program; to train after school staff in recognizing signs of post-traumatic stress reactions, and
teaching coping strategies.

Who Is Eligible: Affected residents of the Two Bridges and Chinatown
communities. Evacuees from schools, including those whose
families and communities were disrupted.

Area(s) Served: New York City
Language(s) Spoken: English, Multiple Chinese Dialects (English only for Case
Management)
Contact: 1-212-571-2823 (General Number)
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Henry Street Settlement
265 Henry Street

New York, NY 10002
www.henrystreet.org

Type(s) of Service: Information & Referral

To provide outreach and counseling services through a new neighborhood resource
center where 9/11-affected clients can be comprehensively assessed and referred to
appropriate mental health and wellness services. The services provided include a wide
range of therapeutic programs such as counseling, support groups, licensed mental
health treatment, job readiness, and financial literacy.

Who Is Eligible: Affected residents, evacuees, displaced and non-displaced
workers and small businesses from the WTC area, families
of deceased and injured and their families.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish, Cantonese, Mandarin, Taiwanese,
Fujianese
Contact: 1-212-233-5032 (General Number)
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Hispanic Federation, Inc.
130 William Street, 9th Floor
New York, NY 10038
www.hispanicfederation.org

Type(s) of Service: Information & Referral

To provide information and referral services to low-income Latino immigrants who
were directly affected by 9/11.

Who Is Eligible: Low-income, Spanish-speaking people and undocumented
immigrants who were directly affected by 9/11, including
many low-wage displaced workers.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-233-8955 (General Hotline)
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Institute for the Puerto Rican Hispanic Elderly, Inc.
105 East 22nd Street, Room 615
New York, NY 10010

Type(s) of Service: Mental Health & Wellness; Psycho-educational Workshops; Training for
Professionals

To provide psycho-educational support groups to Spanish speaking persons 55 years of
age and older who were impacted by 9/11. Special attention is given to assisting those
who have suffered trauma to learn and use relaxation techniques to improve their
general well being. Groups conclude with the development by participants of a
"Wellness Plan" they are to follow in the future. The program also trains staff in
identifying and assisting victims of trauma.

Who Is Eligible: Latinos over 55 years of age who were affected by the events
of September 11th, including older family members of the
deceased, undocumented alien injured survivors, and their
families; recovery and clean-up workers; affected residents;
affected and displaced workers.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-677-4181 (General Number)
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International Institute of New Jersey
880 Bergen Avenue
Jersey City, NJ 07306

Www.iinj.org

Type(s) of Service: Information & Referral; Psycho-educational Workshops; Training of
Professionals

To provide individual clinical services; community-based, culturally appropriate
psycho-education workshops on topics related to 9/11; and expansion/updating and
dissemination of 971l resource guide for immigrants, in 14 languages. In addition,
linguistic and cultural competency training of mental health staff from local agencies
will be provided.

Who Is Eligible: Affected/displaced workers who worked in the vicinity of
the World Trade Center from at least three immigrant
communities including Arabic (primarily Egyptian), South
Asian (primarily Asian Indian and Pakistani), and Hispanic
(specifically Ecuadorian, Columbian, Salvadorian and

Peruvian).
Area(s) Served: New Jersey
Language(s) Spoken: English only
Contact: 1-201-653-3888 (General Number)
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Islamic Circle of North America, Inc.
166-26 89th Avenue

Jamaica, NY 11432

WWW.icha.org

Type(s) of Service: Counseling; Information & Referral; Mental Health & Wellness;
Outreach; Support Groups; Training for Professionals

To provide mental health services and to reach additional individuals in need of 9/11
related help, through support and self-help groups, counseling, information, and
referral. The outreach efforts to identify new clients will be mosque-based; ICNA will
incorporate training of mosque staff and community members into the project to build
the capacity of the diverse Muslim community to address the social service/mental
health needs of congregants and to encourage imams to refer congregants for services.

Who Is Eligible: Families and other dependents of the deceased, rescue,
recovery and reconstruction workers, affected residents and
workers primarily low-income Muslims of diverse
ethnicities and languages.

Area(s) Served: New York Metro
Language(s) Spoken: English, Urdu, Punjabi
Contact: 1-718-523-5100 (General Number)
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Jewish Board of Family & Children's Services, Inc.
120 West 57th Street

New York, NY 10019

www.jbfcs.org

Type(s) of Service: Mental Health & Wellness; Support Groups

To provide wellness groups for downtown residents and workers to strengthen coping
skills, emotional resiliency and to screen for symptoms that require mental health
treatment; to provide bereavement support groups with a spiritual focus for people
who lost loved ones on 9/11.

Who Is Eligible: Family and dependents of the deceased; 9/11 affected
residents and workers with specific focus on the Jewish
community.

The Infant, Toddler, Pre-school 9711 Initiative provides trauma screening, assessment
and treatment for children between the ages of 2 and 8 years and their families who
currently live or go to school south of Canal Street or who lived or attended pre-schools
or daycare south of Canal Street on 9/11/01.

Who Is Eligible: Families with one or more children who may have been at
home with a parent or attending a pre-school or child care
program in Lower Manhattan on 9/11.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish, Mandarin, Cantonese
Contact: 1-212-582-9100 (General Number)
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Jewish Family and Children's Services of Greater Mercer County
707 Alexander Road

Princeton NJ 08540

www.jfcsonline.org

Type(s) of Service: Case Management

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who Is Eligible: Family members or other dependents of the deceased;
injured survivors or their families; volunteer and disaster
responders (rescue, recovery and reconstruction workers)
and their families; residents who lived south of Canal Street
in Manhattan on September 11, 2001.

Area(s) Served: Mercer County, NJ and Bucks County, PA
Language(s) Spoken: English, Yiddish, Hebrew
Contact: Sally Cooper

1-609-987-8100
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Jewish Family and Vocational Service of Middlesex County, Inc.
515 Plainfield Avenue, Suite 201

Edison, NJ 08817

www.jfvs.org

Type(s) of Service: Counseling; Job Training; Mental Health & Wellness

To offer counseling, focused small group activities and community-wide Family
Togetherness Days. In collaboration with Let's Break Bread together and The Institute
for Arts and Humanities Education, JFVS will offer wellness activities which will
include creative therapeutic activities. Additional services are offered via other JFVS
programs, including vocational, career, and elder daycare services, which will
supplement these mental health and wellness services.

Who Is Eligible: Family and other dependents of the deceased; displaced
workers (from WTC vicinity).

Area(s) Served: New Jersey
Language(s) Spoken: English only
Contact: 1-732-777-1940 (General Number)

List of 9/11 Services Funded by the American Red Cross
As of August 2005



Jewish Family Service, Inc.
1485 Teaneck Road
Teaneck, NJ 07666
www.ijfsbergen.org

Type(s) of Service: Case Management; Drop-in Center; Mental Health & Wellness; Support
Groups

Case Management:

Jewish Family Service, Inc. provides one-on-one case management services to help
9/11-affected individuals apply for public benefits, cope with problems that are
overwhelming, or access education or job training.

Drop-in Center; Mental Health & Wellness; Support Groups:

To provide services at a multi-functional facility which will serve as a casual and
comfortable 'drop-in' / social center, as well as a site for a wide variety of therapeutic,
emotionally supportive, restorative, educational, and creative activities.

Who Is Eligible: Northern New Jersey residents including; family members
of the deceased, injured survivors and families, displaced
workers, and responders.

Area(s) Served: New Jersey (Case management only in
Bergen/Essex/Hudson/Passaic Counties, NJ)

Language(s) Spoken: English only
Contact: 1-201-873-9090 (General Number)
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Jewish Guild for the Blind
15 West 65th Street
New York, NY 10023

www.jgb.org

Type(s) of Service: Counseling; Mental Health & Wellness; Psycho—educational Workshops;
Training for Professionals

To provide psycho-educational sessions for school staff in district 75 which exclusively
educate children with special needs and for the children’s parents; to provide group
and individual counseling for students, school staff, and families. To provide support to
staff and parents experiencing 9/11-related trauma, strengthen their coping skills, and
reduce compassion fatigue; to help staff and parents facilitate expression and emotional
awareness by students, and help them develop coping skills.

Who Is Eligible: Children who were evacuated, or otherwise disrupted; their
families; and school staff. The children are all special needs
children attending four District 75 schools that serve special
needs students (PS 751M, PS 94M, PS 169M, and PS 162M);
they have severe emotional disturbances, learning disorders,
sensory disabilities, or autism.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-769-6263 (Intake Line)
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Korean Community Services of Metropolitan New York, Inc.
134-23 Northern Boulevard, 2nd Floor

Flushing, NY 11354

www.kecsny.org

Type(s) of Service: Counseling; Job Training and Placement; Mental Health & Wellness;
Outreach

To provide outreach and education; individual and group counseling; retreats for
victims and their families; job training and placement; and assistance with applying for
entitlements to Korean American victims of 9/11 and populations that were
emotionally and economically affected by the attacks.

Who Is Eligible: Korean American families of deceased and injured victims;
rescue and reconstruction workers; evacuees and their
families; small business owners and workers displaced from
the WTC area; displaced workers throughout NYC.

Area(s) Served: New York Metro
Language(s) Spoken: English, Korean
Contact: Seong Gyu Kim

1-718-939-6137

Kath Chae
1-718-460-5600
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Latin American Workers Project
1080 Willoughby Avenue

Brooklyn, NY 11221
http://www.elptla.org/indexE.html

Type(s) of Service: Case Management

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who is Eligible: Family members or other dependents of the deceased,;
injured survivors or their families, including both physical
injuries and those with mental health conditions; volunteer
and disaster responders (rescue, recovery and reconstruction
workers) and their families; residents who lived south of
Canal Street in Manhattan on September 11, 2001.

Area(s) Served: New York City, Long Island
Language(s) Spoken: English, Spanish
Contact: 1-718-628-5222 (General Number)
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Life Matters, Inc.
3 New York Plaza, Suite 1401
New York, NY 10004

Type(s) of Service: Counseling; Mental Health & Wellness

To provide, through the Chinatown Youth Leadership Program, counseling, resiliency
training and support, and participation in community based internships to underserved
Fujianese youth, between the ages of 14 and 21. Services will include trauma-focused
education groups, art and drama workshops promoting resiliency and responsible
choices, support groups and paid internships with community-based Chinatown
organizations.

Who Is Eligible: Chinatown Fujianese youth that were directly affected
(English only for the educational groups).

Area(s) Served: New York City
Language(s) Spoken: English
Contact: 1-212-509-3460 (General Number)
List of 9/11 Services Funded by the American Red Cross 59

As of August 2005



Long Island Jewish Medical Center
Alliance for School of Mental Health
400 Lakeville Road, Suite 243

New Hyde Park, NY 11042
www.nslij.com

Type(s) of Service: Mental Health & Wellness; Psycho-educational Workshops

To enhance, through the Rockaway Park Resiliency Project, the emotional resilience of
those directly affected by 9/11 and build community capacity by providing services
ranging from psycho-education to evidence based interventions for children who need
them. Services will be provided to Rockaway Park and Bayswater areas with a high
number of first responders, where many children lost relatives, close friends and
neighbors. The organization will collaborate with public and private schools, first
responder groups, parents and religious groups.

Who Is Eligible: Children of first responders in the Western Rockaway
Peninsula and their parents and teachers.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: Annoula Lukas

1-718-470-4846
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Lower East Side Family Union
84 Stanton Street

New York, NY 10002
www.lesfu.org

Type(s) of Service: Mental Health & Wellness

To provide three different workshops to parents and young children directly impacted
by 9/11: Identifying and Responding to Trauma in Children, a workshop for parents;
It's OK to Talk About How You Are Feeling! a workshop presentation for preschool,
nursery school and first grade classes; and | Want to Hear What My Child Feels!, a
workshop presentation for parents and their children to improve communication and
assist parents in eliciting their children’s feelings and fears.

Who Is Eligible: Parents with young children who were 9/11 evacuees, and
whose communities were disrupted.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish, Mandarin, Cantonese
Contact: 1-212-260-0040 (General Number)
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Lutheran Disaster Response of New York (LDRNY)
22 Cortlandt Street, 20th Floor

New York, NY 10007

www.ldrny.org

Type(s) of Service: Mental Health & Wellness; Training for Professionals

To implement Faithful Response, which will develop a network of highly trained
professionals to provide services to people with 9/11 needs and provide them
additional training in advanced trauma intervention modalities.

Who Is Eligible: Rescue, recovery and construction workers, law enforcement
personnel, fire fighters, EMS workers and other workers
who continue to suffer from the mental health effects of
9/11; injured survivors and their families; family members
and other dependents of the deceased.

Area(s) Served: New York Metro
Language(s) Spoken: English, Spanish
Contact: 1-516-679-0080 (General Number)
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Lutheran Family Health Centers/Family Support Center
6025 Sixth Avenue
Brooklyn, NY 11220

Type(s) of Service: Job Training; Mental Health & Wellness; Outreach

To provide targeted outreach, mental health treatment, community education, family
support, vocational counseling, and partnership with local schools and ethnic
associations to residents of Southwest Brooklyn, particularly Sunset Park, who were
impacted by the events of 9/11.

Who Is Eligible: Families of deceased, injured survivors and their families,
responders evacuees, workers and small business owners
displaced from the WTC area, witnesses, and economically
affected families especially low-income and/or immigrant.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish, Cantonese, Mandarin, Arabic, Russian
Contact: Suzann Jacquez

1-718-630-7186
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Manhattan Youth Recreation and Resources, Inc.
225 Broadway, Suite 1020

New York, NY 10007

www.manhattanyouth.org

Type(s) of Service: Mental Health & Wellness; Outreach; Psycho-educational Workshops;
Training for Professionals

To support a partnership between Manhattan Youth Recreation and Resources and
NYU Child Study Center that will offer outreach and a wide range of direct services to
families attending Manhattan Youth's after school programs and the greater downtown
community, including psycho-educational workshops for parents; a youth council for
middle and high school students, monthly meetings, and psycho-educational
workshops; and training and support for Manhattan Youth's after school staff to
support them in their work.

Who Is Eligible: Children and families who resided below Canal Street and
were evacuees; those whose schools, homes or communities
were significantly disrupted.

Area(s) Served: New York City
Language(s) Spoken: English Only
Contact: 1-212-766-1104 (General Number)
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Massachusetts 9/11 Fund, Inc.
c/o Hill Holliday

John Hancock Tower

200 Clarendon Street, 41st Floor
Boston, MA 02116
www.massfund.org

Type(s) of Service: Counseling; Information & Referral; Mental Health & Wellness;
Outreach

To provide outreach and information and referral to family members; children and
adult mental health and wellness programs, and widows/widowers bi-weekly support
groups. Additionally, providing a series of workshops and a Remembrance Book
project for family members.

Who Is Eligible: Family and other dependents of the 9/11 deceased in the
Massachusetts and greater New England Metropolitan area.

Area(s) Served: New England (Primarily Massachusetts).
Language(s) Spoken: English
Contact: Diane Nealon

1-617-572-3513
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Mental Health Association of New York City
666 Broadway, 2nd Floor

New York, NY 10012
http://www.mhaofnyc.org/

Type(s) of Service: Hotline; Information and Referral; Mental Health & Wellness

To support 1-800-Lifenet 24 hour, 7 days a week, mental health crisis, referral and
hotline. Eligible callers can receive eligibility and enrollment information about the
9/11 Mental Health and Substance Abuse benefit as well as benefit coordination.

Who Is Eligible: Family and other dependents of the deceased; Physically
injured survivors and their families; Rescue, recovery and
reconstruction workers and their families; Affected
residents; Evacuees; Displaced workers.

Area(s) Served: National

Language(s) Spoken: English, Spanish, Chinese
Translation Available for Other Languages

Contact: 1-800-LIFENET (Enrollment)

Sanja Blazekovic (General Questions)
212-614-6384
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Mental Health Association of Westchester County
2269 Saw Mill River Road

Building 1A

Elmsford, NY 10523

www.mhawestchester.org

Type(s) of Service: Mental Health & Wellness

To provide three wellness weekend retreat workshops to a minimum of 60 rescue and
recovery workers and spouses (30 couples) to enhance their general emotional well
being.

Who Is Eligible: 9/11 rescue and recovery workers and their spouses.

Area(s) Served: New York State, Westchester, Rockland, Orange and
Putnam Counties

Language(s) Spoken: English only

Contact: 1-914-666-2021
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Metropolitan New York Baptist Association
236 West 72nd Street

New York, NY 10023

www.mnyba.org

Type(s) of Service: Counseling; Job Training and Placement; Mental Health & Wellness

To provide workshops, training and counseling programs through a diverse network of
neighborhood-based grassroots programs, including mental health care and career
adjustment. These will include mental health workshops family-resiliency and trauma-
immunization counseling programs, and career-adjustment counseling and training.

Who Is Eligible: Rescue, recovery and reconstruction workers; injured
survivors and their families; affected residents and workers.

Who Is Eligible: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-580-0655 (General Number)
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Mount Sinai School of Medicine of New York University
One Gustave Levy Place, Box 1230

New York, NY 10029

www.disasterpsych.org

www.mssm.edu

Type(s) of Service: Mental Health & Wellness; Referral

To support the five-year WTC Mental Health Screening & Intervention Program for
rescue and recovery workers and volunteers that conducts long-term mental health
monitoring and treatment, including screening, diagnostics and treatment, and referral
as appropriate.

Who Is Eligible: Rescue, recovery and cleanup workers and volunteers who
worked at the WTC Worker and Volunteer Medical
Monitoring Program conducted by the MSSM's Center for
Occupational and Environmental Medicine.

Area(s) Served: New York Metro
Language(s) Spoken: English, Spanish, Polish, Russian
Contact: 1-212-241-8462 (General Number)
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Mount Sinai School of Medicine of New York University
One Gustave Levy Place, Box 1230

New York, NY 10029

WWW.wtcexams.org

Type(s) of Service: Health Screening & Treatment, Referrals

The WTC Health Effects Treatment Program (HETP) provides WTC-related medical
treatment, follow-up care and social work services at no out of pocket cost to the
patient. In addition, HETP offers the Diagnostic Service Unit (DSU) to provide
streamlined access to standardized diagnostic testing, interpretation of diagnostic test
results, and coordination of follow-up care for WTC responders whose screening
warrants further medical evaluation. The program is based in Manhattan with satellites
in Queens and Yonkers.

Who Is Eligible: Predominately construction workers, law enforcement,
firefighters, police officers, emergency medical technicians
and volunteers.

Area(s) Served: New York Metro
Language(s) Spoken: English, Spanish, Polish (other languages serviced upon
request)
Contact: 1-888-708-0630 (General Number)
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Mount Sinai School of Medicine of New York University
One Gustave Levy Place, Box 1230

New York, NY 10029

www.mssm.edu

Type(s) of Service: Outreach; Training for Professionals

To identify the physicians in 15 Zip code areas where high concentrations of directly
affected children live; to provide training sessions within these targeted communities;
to connect these physicians with mental health practitioners to improve access to
patients' recovery from trauma.

Who Is Eligible: Pediatricians of bereaved and displaced children in Staten
Island; Nassau, Bergen, Monmouth, and Somerset Counties;
Hoboken, Morristown, and Livingston, NJ; Greenwich, CT;
and Lower Manhattan.

Area(s) Served: NY Metro
Language(s) Spoken: English Only
Contact: Maan Dela Cruz

1-212-241-7886
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Mount Sinai School of Medicine of New York University
One Gustave Levy Place, Box 1230

New York, NY 10029

www.disasterpsych.org

www.mssm.edu

Type(s) of Service: Health Screening & Treatment, Referrals; Mental Health & Wellness;
Referrals

To add a child and family mental health service component to the existing array of
services Mount Sinai provides for WTC responders by screening and evaluating those
children referred by their parents participating in MSSM's mental health and health
screening programs, and offering treatment (or referral as appropriate).

Who Is Eligible: Children of WTC rescue, recovery and cleanup workers and
volunteers who are getting treatment from MSSM's WTC
Mental Health Screening and Intervention Program or from
the Worker and Volunteer Medical Monitoring Program.

Area(s) Served: New York Metro
Language(s) Spoken: English only
Contact: 212-659-8911
866-kidswtc
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National Center for Victims of Crime, Inc.
2000 M Street, NW, Suite 480

Washington, DC 20036

WWW.NCVC.org

Type(s) of Service: Mental Health & Wellness

To support Youth Building Resiliency (YBR) in partnership with ten community based
organizations in New Jersey that serve 9/11 affected youth. YBR will train youth in
resiliency-building, engage them in planning public education campaigns on the impact
of trauma and ways to build resiliency for other 9/11-affected youth, parents, and
concerned adults, and offer weekly activities.

Who Is Eligible: Bereaved youths ages 12-18; youth whose family members
were injured; children of responders; and youth whose
parents were evacuated from the WTC area.

Area(s) Served: New Jersey
Language(s) Spoken: English, Bi-lingual services available
Contact: 1-800-FYI-CALL (Helpline)
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National Fallen Firefighters Foundation
Post Office Drawer 498

Emmitsburg, MD 21727
www.firehero.org

Type(s) of Service: Mentoring; Newsletter

To support The Link, a bi-monthly newsletter for FDNY families who lost a family

member on September 11; expand Link's online website; and support 'Kids Connection'

an event-based program bringing together bereaved children of NYC firefighters with
mentors.

Who Is Eligible: NYC uniformed fire responders (active and retired fire
department members and their families).

Area(s) Served: National
Language(s) Spoken: English only
Contact: 1-301-447-1365 (General Number)
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National Financial Planning Support Center
c/o Financial Planning Association

4100 East Mississippi Avenue, Suite 400
Denver, CO 80246

www.fpanet.org

Type(s) of Service: Financial Planning

To provide ongoing outreach, information and dissemination, and pro bono financial
planning services to target populations through the 9711 service of the National
Financial Planning Support Center, FPA’s charitable program.

The Financial Planning Association® provides pro bono financial planning services to
individuals, families and businesses directly affected by the events of September 11th
through a volunteer pool of Certified Financial Planner™ (CFP®) professionals.
Volunteers are members in good standing of the FPA®. Referrals are made to CFPs for
general financial planning advice and one-on-one consultation either by phone or in
person. Educational seminars and workshops on personal financial planning issues are
conducted for organizations as well. There’s no charge, no commitment and no sales
pressure connected to our services, just unbiased financial advice to assist 9-11 victims
in building a sound financial future.

Who Is Eligible: All people that were directly affected by September 11
attacks, but primarily families of the deceased, and the
injured and their families who need assistance in planning
how to make their financial resources last over the long

term.
Area(s) Served: National
Language(s) Spoken: English only
Contact: 1-800-647-6340 (General Number)
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Network of Victim Assistance in Bucks County
2370 York Road, Suite 1B

Jamison, PA 18929

wWww.paseptll.org

Type(s) of Service: Hotline; Mental Health & Wellness; Outreach; Psycho-educational
Workshops; Support Groups; Training for Professionals

To support the PA 9/11 Mental Health Outreach Program, which will increase mental
health services to 9/11 victims in Pennsylvania through mental health screening and
evaluation; additional support groups; psycho-educational and wellness information
distribution; a 24/7 crisis intervention hotline; and trainings for mental health
professionals on the specific mental health needs of this population.

Who Is Eligible: Pennsylvania residents who are: family members of the
deceased; injured survivors and their family members;
rescue and recovery workers; evacuees, including affected
and displaced workers.

Area(s) Served: Pennsylvania

Language(s) Spoken: English, (Multiple languages served through the AT&T
language line)

Contact: 1-866-328-2800 (General Number)

List of 9/11 Services Funded by the American Red Cross
As of August 2005

76



New Hope Center for Grief Support
113 East Dunlop

Northville, MI 48167
www.newhopecenter.net

Type(s) of Service: Case Management

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who is Eligible: Family members or other dependents of the deceased,;
injured survivors or their families, including both physical
injuries and those with mental health conditions; volunteer
and disaster responders (rescue, recovery and reconstruction
workers) and their families; residents who lived south of
Canal Street in Manhattan on September 11, 2001.

Area(s) Served: Northville, Ml
Language(s) Spoken: English only
Contact: 1-248-348-0115 (General Number)
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New Jersey Association for Mental Health, Inc.
88 Pompton Avenue

Verona, NJ 07044

www.mhanj.org

Type(s) of Service: Hotline; Information & Referral; Mental Health & Wellness

9/11 Helpline assesses mental health and related needs; provides information and
referral services and follow-up services.

Who Is Eligible: New Jersey residents who are: Family members and
dependents of the deceased; injured survivors and their
families; rescue and recovery workers; evacuees; displaced
and affected workers and others impacted by 9/11.

Area(s) Served: New Jersey

Language(s) Spoken: English, (Multiple languages served through the AT&T
language line)

Contact: 1-877-294-HELP (877-294-4357)
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New Visions for Public Schools, Inc.
333 Seventh Avenue, Room 760
New York, NY 10001

Type(s) of Service: Mental Health & Wellness; Referrals; Training for Professionals

To support 15 guidance counselors in downtown Manhattan schools to identify and
refer to appropriate professional services those students with continued or new
symptoms of stress, anxiety or grief related to the events of and ongoing disruptions
caused by 9/11; and to support training, supervision and implementation of art and
sand tray therapy.

The September 11th school counselors provide direct intervention/counseling for
students individually and in groups; provide assistance to parents in accessing services
and arranging for evaluations and treatment of the more significantly impacted
students; conduct classroom observation of individual students to further clarify and
assess student performance/behaviors, socialization and adjustment issues;
conduct/arrange psycho-educational workshops for staff/parents to include outreach
to the community for the understanding and recognition, screening and/or treatment of
trauma related mental health symptoms, as well as techniques for resiliency/stress
management.

Who Is Eligible: Directly exposed school children; evacuees due to proximity
to Ground Zero; those with ongoing residential and school
disruption; and school communities that housed evacuees

2001-2002.
Area(s) Served: New York City
Language(s) Spoken: English, Spanish, Chinese
Contact: Miriam Rapport

1-212-356-3772
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New York City Health and Hospitals Corporation
Bellevue Hospital Center

462 First Avenue

New York, New York 10016

Type(s) of Service: Health Screening & Treatment, Referrals; Mental Health & Wellness

To build the resilience, self-esteem and coping skills of students at P811M, a special education
school servicing severely disabled students, through a 'Virtual Y' program that provides
clinically supervised after-school recreational activities, academic support, and
tolerance/harmony training; to address the multiple, ongoing effects of students' 9/11 trauma
resulting from their presence as an emergency center and staging site during the disaster, the
resulting closure of their school, and disruption to their neighborhoods in Lower Manhattan
and exposure to other traumatic circumstances in their lives.

Who Is Eligible: Underserved students with psychiatric diagnosis, ages 8 to 18, at
P811M, who experienced high levels of trauma on 9/11.

Area(s) Served: New York City
Language(s) Spoken: English only
Contact: 1-212-562-4991 (General Number)

To provide medical evaluation and treatment for WTC-related illness including initial medical
consultation with an integrated mental health and social service assessment; consultation or
subspecialty testing for diagnosis and further evaluation of suspect.

Who Is Eligible: Responders; people who were deployed to the WTC; residents of
Battery Park City, Tribeca, Chinatown, and the Lower East Side at
the time of the attacks, including children; individuals involved in
cleaning and debris removal of local commercial spaces, such as
construction workers, iron workers, and other laborers; and
volunteers from neighboring businesses and restaurants.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish, Chinese
Contact: 1-212-562-1734 (General Number)
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New York City Health and Hospitals Corporation
Harlem Hospital Center

506 Lenox Avenue

New York, NY 10037

Type(s) of Service: Mental Health & Wellness

To support Harlem Hospital's World Trade Center Counseling Project that provides a
full range of mental health services, crisis intervention, individual counseling, and
group therapy.

Who Is Eligible: Injured survivors and their families; rescue, recovery and
reconstruction workers and their families; affected residents
and workers; evacuees and displaced workers.

Area Served: New York Metro
Language(s) Spoken: English, Spanish (only to assist in crisis intervention)
Contact: Jane Burbank

1-212-939-3201
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New York City Police Foundation, Inc.
345 Park Avenue, 3rd Floor

New York, NY 10154
www.nycpolicefoundation.org

Type(s) of Service: Hotline; Mental Health & Wellness; Referrals

COPE- Columbia Cares was established after 9/11 to provide free and confidential
mental health services to employees and family members of the New York City Police
Department. Services include individual, family and group counseling, a 24-hour
hotline, educational materials, and referrals.

Who Is Eligible: New York City Police personnel, active and retired since
9/11, and their families.

Area(s) Served: New York Metro
Language(s) Spoken: English only
Contact: 1-800-845-8965 (for NYPD employees & their families only)
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New York Committee for Occupational Safety and Health, Inc.
275 Seventh Avenue, 8th Floor

New York, NY 10001

wWwWw.nycosh.org

Type(s) of Service: Outreach; Referrals

To conduct an outreach campaign, in collaboration with unions, faith-based
organizations, and community groups, to help immigrant workers obtain medical and
legal assistance to address adverse health effects resulting from their work at Ground
Zero.

Who Is Eligible: Rescue, recovery and reconstruction workers; primarily
undocumented day laborers and other immigrant workers
with limited English proficiency.

Area(s) Served: New York Metro
Language(s) Spoken: English, Spanish
Contact: 1-212-627-3900 (General Number)
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New York Council on Adoptable Children, Inc.
WTC Permanency Project

589 Eighth Avenue, 15th Floor

New York, NY 10018

WWW.C0ac.org

Type(s) of Service: Job Training; Mental Health & Wellness

To support the WTC Child Permanency Project which provides long-term support
services to families affected by the September 11th attacks. Services include benefits
assistance (public and private), legal advocacy; mental health counseling and support;
referrals to health care providers; assistance with vocational, job training for displaced
workers and ESL classes; immigration assistance, and, advocacy for educational
benefits/scholarships for the children.

Who Is Eligible: Families and other dependents of the deceased; injured
survivors and their families.

Area(s) Served: New York Metro
Language(s) Spoken: English, Spanish, Creole, French
Contact: 1-212-475-0222 (General Number)
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New York Disaster Counseling Coalition, Inc.
250 West 57th Street, Suite 1212

New York, NY 10107

www.nydcc.org

Type(s) of Service: Mental Health & Wellness

To support Renewing Relationship workshops offering couples the opportunity to
reconnect with each other through psycho-educational resiliency training, problem
solving and negotiating training, and developing listening skills; and referrals for
counseling services.

Who Is Eligible: First responder communities including active and retired
law enforcement, firefighters, and EMS personnel and their
families.

Area(s) Served: New York Metro

Language(s) Spoken: English only

Contact: 1-212-582-8208 (General Number)
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New York Disaster Interfaith Services, Inc.
22 Cortlandt Street, 20th Floor

New York, NY 10007

www.nydis.org

Type(s) of Service: Financial Assistance; Referrals

The New York City 9/11 Unmet Needs Roundtable addresses the unmet financial needs
of underserved, marginalized victim populations and recovery workers having unmet
medical or mental health needs. NYDIS administers funds and staffs the Roundtable
which is a facilitated weekly gathering of donors and caseworkers to vet cases and
provide cash assistance, referral services, clothing/food vouchers and networking for
clients with well documented unmet service/financial needs.

Who Is Eligible: Affected displaced workers and their dependent family
members; recovery and reconstruction workers, with
particular focus placed on the needs of underserved and
marginalized victim populations.

Area(s) Served: New York Metro
Language(s) Spoken: English, Spanish, Chinese
Contact: Maggie Jarry

1-212-669-6105
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New York Presbyterian Hospital

Pediatric Psychiatry CHN619

Children's Hospital of New York Presbyterian
3959 Broadway

New York, NY 10032

WWW.Nyp.org

Type(s) of Service: Information & Referral; Mental Health & Wellness; Outreach

To support ongoing fully integrated school-based mental health services at three public
elementary schools in Washington Heights (PS 132, 115 and 28) including onsite
evaluation, crisis intervention, evidence-based treatments, advocacy and linkage to
other needed services, and outreach activities that enhance the resilience of affected
children, and their parents and school communities.

Who Is Eligible: School children including the bereaved, children of
responders and of parents who lost jobs in WTC or vicinity;
primarily underserved Latinos with stress factors of poverty
and undocumented immigration status, and the traumas of
Flight 587 and neighborhood violence.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-305-2350 (General Number)
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New York University Child Study Center
The Institute for Trauma and Stress

215 Lexington Avenue, 16th Floor

New York, NY 10016
www.aboutourkids.org

Type(s) of Service: Mental Health & Wellness; Psycho-educational Workshops

To support the Silver Shield Life Enrichment & Continued Care Program including the
design and implementation of psycho-educational workshop series, in-home
assessments of children and families, and therapy, when need is indicated.

Who Is Eligible: Children and families of deceased responders (firefighters,
police, emergency medical service and Port Authority
personnel).

The School-based intervention Program provides on-site services to five schools located
in Lower Manhattan. These services include individual and group treatment and
psycho-education for students as well as training and consultation for teachers and
parents.

Who Is Eligible: Affected youth will be trained in resiliency skills and
assessed and treated for mental health needs; caregivers will
be trained to identify, support, and refer youth in need of
therapeutic services.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-263-2472 (General Number)
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North Shore Child & Family Guidance Center
Bereavement & Trauma Services

480 Old Westbury Road

Roslyn Heights, NY 11577
www.northshorechildguidance.org

Type(s) of Service: Mental Health & Wellness

To enhance the ability of 9/11 survivors and their families to process their experiences,
reduce maladaptive symptoms, build coping skills, enhance self-esteem and take
control of their lives. There are two components to this grant. The first is a Peer Support
Initiative that will train 10-12 peer volunteers to reach out and engage the 9/11
community through outreach and co-facilitation of support groups. The second is a
personal safety training initiative that will provide participants with emotional, verbal
and physical tools to examine and promote wellness in a non traditional approach.

Who Is Eligible: Children and families directly impacted by 9/11.
Area(s) Served: New York Metro
Language(s) Spoken: English, Spanish
Contact: 1-516-299-5373 (General Number)
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North Shore University Hospital
300 Community Drive
Manhasset, NY 11030
www.northshorelij.org

Type(s) of Service: Information; Mental Health & Wellness; Outreach

To extend availability of mental health treatment to children and youth directly affected
by 9/11, and offer workshops for parents and school personnel (including a conference
for school personnel to be held in fall 2005)with a focus on resilience and identifying
trauma reactions in children and adolescents. Individual school presentations will be
offered, as requested.

Who Is Eligible: Evidence based mental health treatment for children 5-18,
parenting workshops focused on resilience, and outreach to
schools and first responder groups.

Area(s) Served: New York State (not New York City)
Language(s) Spoken: English, translation services available
Contact: 1-516-240-8339 (General Number)
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Northern Virginia Family Service, Inc. (NVFS)
10455 White Granite Drive, Suite 1000

Oakton, VA 22124

www.nvfs.org

Type(s) of Service: Case Management; Mental Health & Wellness; Outreach
Case Management :

NVFS provides one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Mental Health & Wellness; Outreach:

To provide group-based services and outreach to address the continuing mental health
and recovery needs of individuals affected by the September 11 terrorist attack on the
Pentagon, consisting of: group services for current clients; workshops and educational
forums on trauma in recovery; and outreach to, and group services for, affected
populations that are currently under-utilizing individual case management services,
including first responders and military personnel.

Who Is Eligible: Families of the deceased, including children; emotionally
and physically injured; caregivers of the emotionally and
physically injured; first responders and their families; and
military personnel.

Area(s) Served: Washington DC Metro
Language(s) Spoken: English, Spanish (English only for Case Management)
Contact: 1-703-219-3927 (General Number)
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Partnership with Children, Inc.

299 Broadway, Suite 1300

New York, NY 10007
http://partnershipwithchildrennyc.org/

Type(s) of Service: Case Management; Mental Health & Wellness; Training for Professionals

To address the mental health needs of underserved students at PS 140 whose school
and neighborhood were significantly disrupted by 9/11 and its aftermath. Activities
include: school-wide activities; individual counseling and crisis intervention; small
group counseling; class-room push-ins; home visits; family case management; teacher
collaboration; school management participation; and parent workshops.

Who Is Eligible: Students with grades K-8 at PS 140 on the Lower East Side of
Manhattan who reside in the 10002 zip code.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish available
Contact: 1-212-689-9500 (General Number)
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Police Organization Providing Peer Assistance, Inc. (POPPA)
26 Broadway, Room 1640

New York, NY 10004

WWW.poppainc.com

Type(s) of Service: Mental Health & Wellness; Psycho-educational Workshops

To support trained peer Trauma Response Teams (TRTS), support groups and seminars
for active and retired police and families, psycho-education to de-stigmatize counseling
services, and peer and mental health professional counseling services.

Who Is Eligible: New York City Police deployed to 9/11 attack sites and
family members.

Area(s) Served: New York Metro
Language(s) Spoken: English only
Contact: 1-888-COPS-COP (General Number)
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Prevention First, Inc.
1405 Highway 35 North
Ocean, NJ 07712
www.preventionfirst.net

Type(s) of Service: Mental Health & Wellness

To convene one statewide conference and 14 specialized workshops for adults who
have contact with NJ children affected by 9/11, in order to increase their knowledge of
treatment resources for children. The adults targeted include: school and college
personnel, such as teachers, principals, nurses, and social workers; clergy and youth
workers; substance abuse and mental health professionals; community-based staff; and
parents and guardians.

Who Is Eligible: Professionals and caregivers who have frequent contact with
children; youth and young adults, aged 3-22, who were
directly exposed to the events of 9/11. This includes
bereaved children, children of injured and or/of evacuees,
and children of responders.

Area(s) Served: New Jersey
Language(s) Spoken: English, Spanish
Contact: 1-732-663-1800 (General Number)
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Project Renewal--Tides Center

40 Exchange Place, Suite 1111

New York, NY 10005
http://projectrenewal-tidescenter.org

Type(s) of Service: Mental Health & Wellness; Training for Professionals

To deepen, expand and sustain the scope and impact of Project Renewal's resiliency-
building services for students, staff and parents in 28 Lower Manhattan schools through
workshops and retreats; and to develop and test a comprehensive resiliency approach
in 13 school demonstration sites via school-wide services and curriculum development.

Who Is Eligible: The students, parents, faculty and staff of 28 Lower
Manhattan public schools affected by 9/11, with
comprehensive work in the 13 schools which suffered severe
long-term disruption due to evacuation, hosting the
evacuated, and operating in neighborhoods with ongoing
infrastructure disturbances.

Area(s) Served: New York City
Language(s) Spoken: English only
Contact: 1-212-509-0022 (General Number)
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Puerto Rican Family Institute
217 Havemeyer Street
Brooklyn, NY 11211
www.prfi.org

Type(s) of Service: Mental Health & Wellness; Psycho-educational Workshops

To meet the needs of Latinos affected by 9/11 through: community outreach and
educational presentations conducted through four borough clinics to identify affected
clients and link them to services within the organization; comprehensive mental health
screenings and crisis intervention psychotherapy to targeted groups using modalities
such as individual and family psychotherapy, and psycho-educational support groups.

Who Is Eligible: Families and other dependents of the deceased; injured
survivors and their families; Rescue, recovery and
reconstruction workers and their families; Displaced
workers, especially Latino immigrants.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: Susan Walton

1-212-414-7811
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RACCOON, Inc. (Reconciliation and Culture Cooperative Network)
P.O. Box 20554

New York, NY 10021

www.balkansnet.org/nada.html

Type(s) of Service: Mental Health & Wellness; Placement

To continue the Nada ('"Hope') program and conduct outreach and offer mental health
services and referrals for treatment to the Balkan community in the form of support
groups for individuals directly affected by September 11th; conduct educational
workshops in collaboration with other agencies; provide direct assistance with
employment and immigration issues, for displaced workers and others.

Who Is Eligible: Families and other dependents of the deceased,; rescue,
recovery and reconstruction workers; affected residents and
workers primarily uninsured and undocumented
individuals with limited English proficiency from former
Yugoslavia and Albania.

Area(s) Served: New York City
Language(s) Spoken: English, Serbian, Croatian, Bosnian, Macedonian, Albanian
Contact: 1-718-784-9121 (General Number)
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Regional Plan Association
4 Irving Place, 7th Floor
New York, NY 10003
www.civic-alliance.org

Type(s) of Service: Lower Manhattan Recovery

To provide public education and a series of meetings and policy forums to inform
residents and other stakeholders about the Lower Manhattan post-9/11 rebuilding
process. The project will also monitor the Lower Manhattan rebuilding process and
ensure that the Lower Manhattan community and general public have relevant
information and the opportunity to provide input and engage in the rebuilding process.

Who Is Eligible: Affected residents of Lower Manhattan and other
community members.

Area(s) Served: Lower Manhattan
Language(s) Spoken: English, Spanish
Contact: Petra Todorovich

1-212-253-2727 x322
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Research Foundation for Mental Hygiene, Inc.
1051 Riverside Drive, Unit 33, First Floor

New York, NY 10032
http://corporate.rfmh.org

Type(s) of Service: Mental Health & Wellness; Referrals

The Program provides psychological and psychiatric treatment to Latinos who are
experiencing depression, anxiety, PTSD, or complicated grief reactions as a result of the
events of 9/11. Psychiatric evaluation and, if desired, subsequent psychotherapy and
medication treatment are offered to 9/11-affected patients. All treatment, including
medications, is free of charge. Our program also works with 8 primary care offices in
Northern Manhattan to screen their Latino patients for 9/11-related emotional
problems and refer them for further evaluation and treatment.

Who Is Eligible: Identifying Hispanic patients in primary cites who are still
suffering from 9/11 related psychopathology; facilitating
their engagement in needed specialty care; and providing
evidence-based, culturally competent, trauma specific
therapy and medication.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-543-5367 (General Number)

To provide screening for 9/11-related psychiatric disorders and disturbed functions in
children of New York Ste licensed EMTs and youth in grades 9-12, attending three
Catholic high schools in close proximity to the World Trade Center. To provide mental
health services and follow-up through clinical collaborators to those who have 9/11-
related psychopathology.

Who Is Eligible: Children, ages 10-17, of Emergency Medical Technicians
(EMTs) who were 9711 responders; students, grades 9-12,
attending La Salle Academy, a Catholic high school, in
Lower Manhattan who were evacuated on 9/11.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-543-5688 (General Number)
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Research Foundation of the City University of New York
Creative Arts Team

101 West 31st Street, 6t Floor

New York, NY 10001

Type(s) of Service: Mental Health & Wellness; Referrals

To assist children and their families to develop the critical thinking, resiliency, and
coping skills needed to deal productively with post-9/11 stress. Creative Arts Team
will provide services through educational drama workshops in school districts 27, 6, 1,
and 8. Professional development sessions, workshops for parents, and individual
counseling referrals will also be provided.

Who Is Eligible: Elementary and middle-school children who lost parents or
family members; children evacuated from their schools and
neighborhoods; parents and school personnel who have
frequent contact with the target population of children.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish
Contact: 1-212-652-2800 (General Number)
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Research Foundation of the City University of New York
Queens College

30 West Broadway

New York, NY 10019

Type(s) of Service: Outreach; Referrals
To conduct outreach and refer symptomatic participants to appropriate treatment
facilities thereby maximizing long-term participation and retention in the WTC Medical

Monitoring Program.

Who Is Eligible: Construction workers, city transportation workers, police,
and utility workers deployed to Ground Zero or Fresh Kills.

Area(s) Served: New York City
Language(s) Spoken: English, some Spanish
Contact: Elaine Rivera

1-718-670-4216
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Research Foundation of the State University of New York
Office of Sponsored Programs

W5510 Melville Library

SUNY@Stony Brook

Stony Brook, NY 11794-3362

WWW.wtcexams.org

Type(s) of Service: Health Screening & Treatment, Referrals; Mental Health & Wellness;
Outreach

To prevent lasting psychological distress among WTC responders and their family
members through the provision of mental health screenings and services.

Who Is Eligible: Long Island responders (people who worked primarily at or
immediately adjacent to Ground Zero and those involved in
the reconstruction effort at Ground Zero) and their families

To expand the services delivered to the 1,800 responders that are enrolled or are seeking
enrollment through the LIOEHC. Services include outreach, education and advocacy
services; initial and follow-up examinations and coordination of care by LIOEHC.

Who Is Eligible: Rescue, recovery and reconstruction workers and volunteers
who worked at WTC, and participated in the WTC Medical
Monitoring Program (WTC MMP) conducted by Long Island
Occupational and Environmental Health Center (LIOEHC)

Area(s) Served: New York State (not New York City)
Language(s) Spoken: English, Spanish (Limited)
Contact: 1-631-642-9100 (General Number)
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Restaurant Opportunities Center of New York
99 Hudson Street, 3rd Floor

New York, NY 10013

WWW.rocny.org

Type(s) of Service: Job Training and Placement

To provide supportive employment services to restaurant workers who were displaced
by the attacks of 9/11 and their families.

Who Is Eligible: The families of 47 workers killed at Windows of the World,
250 displaced Windows workers, and an additional 250
displaced restaurant workers citywide. Most are
underserved immigrant low-income wage workers.

Area(s) Served: New York Metro
Language(s) Spoken: English, Spanish, French, Chinese, Arabic
Contact: 1-212-343-1771 (General Number)
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Safe Horizon, Inc.

2 Lafayette Street, 3rd Floor
New York, NY 10007
www.safehorizon.org

Type(s) of Services: Case Management; Hotline; Mental Health & Wellness
Case Management:

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who Is Eligible: Family members of those who died in the 9/11 attacks;
injured survivors and their families; rescue, recovery and
reconstruction workers and their families; affected residents;
and other 9/11-affected clients.

Hotline; Mental Health & Wellness:

To operate a comprehensive 24-hour crisis and referral telephone line for victims of the

September 11 attacks. The hotline serves as a gateway to those needing mental health,

substance abuse, financial, housing, legal and employment services.

To provide a full range of mental health services, including crisis intervention,

individual counseling, and group therapy. Also, to create partnerships and build

capacity with community-based organizations.

Who Is Eligible: All populations with long-term needs that were affected by
September 11 attacks and service providers needing
information on remaining 9/11 services.

Area(s) Served: New York Metro

Language(s) Spoken: English (Multiple languages served through the hotline at
866-689-HOPE)

Contact: 1-866-689-HOPE (24-hour Hotline)
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Saint Vincent's Catholic Medical Center of New York
130 West 12th Street

New York, NY 10010

WWW.svemceny.org

Type(s) of Service: Mental Health & Wellness; Psycho-educational Workshops; Training for
Professionals

To support the primary adult programs of the WTC Trauma Healing Center of SVCMC
including mental health/trauma services and the Integrative Stress Management
program. Services are offered at several locations including the West Village, Lower
Manhattan and Staten Island.

Who Is Eligible: Directly exposed populations including responders, and
affected residents and workers of Lower Manhattan and
Staten Island who were evacuated or whose homes were
disrupted in the weeks following the 9/11 attacks.

To provide school-based mental health services for elementary, middle and high school
students in 7 Lower Manhattan schools where needs are most pressing. Services
include: individual counseling; crisis intervention; group counseling; family counseling;
and psycho-educational activities for students, parents, and school personnel.

Who Is Eligible: Students with ongoing 9711 -related mental health
symptoms in the following Lower Manhattan Schools; PS
184, PS 539, PS 130, HS 420, and HS 445.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish, Chinese
Contact: 1-212-346-2582 (General Number)

1-718-818-5052 (For uniformed and public safety workers,
and Staten Island Services)
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Salvation Army & Its Components ATT Finance Dept.
120 West 14th Street
New York, NY 10011

Type(s) of Service: Mental Health & Wellness

To support two inter-related programs, Parents and Children Together (PACT) on
Saturdays, and Kids in Control on Wednesdays, which will offer families opportunities
for language appropriate, culturally sensitive workshops and programs that will
strengthen the family structure and build resiliency.

Who Is Eligible: Family members of the deceased or injured, families and
children of responders, families who were evacuated from
the WTC or its immediate vicinity and families whose access
to their school, homes, or neighborhoods were significantly
disrupted, program focuses on the children of Latino and
Asian families affected by 9/11that have been underserved
due to cultural and language barriers.

Area(s) Served: NY Metro
Language(s) Spoken: English, Spanish, Mandarin, Fukinese
Contact: Diana DoSantos

1-718-523-3315 x15
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Salvation Army, Inc.
221 East 52nd Street
New York, NY 10022

Type(s) of Service: Case Management

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who is Eligible: Family members or other dependents of the deceased,;
injured survivors or their families, including both physical
injuries and those with mental health conditions; volunteer
and disaster responders (rescue, recovery and reconstruction
workers) and their families; residents who lived south of
Canal Street in Manhattan on September 11, 2001.

Area(s) Served: New York Metro
Language(s) Spoken: Spanish, Chinese
Contact: 1-718-523-3315 (General Number)
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Samaritans of New York, Inc.

P.O. Box 1259 Madison Square Station
New York City, NY 10159
WWWw.samaritansnyc.org

Type(s) of Service: Hotline; Mental Health & Wellness

To provide emotional support to 9/11-impacted populations by conducting city-wide
outreach to raise awareness of the confidential, 24-hour emotional support service
available through the organization's crisis hotline and to provide education and crisis
communications training to approximately 600 caregivers and mental health
professionals who work with these populations.

Who Is Eligible: Rescue and recovery workers; injured survivors and their
families; affected residents in lower Manhattan.

Area(s) Served: New York City
Language(s) Spoken: English only
Contact: 1-212-673-3000 (24-hour Suicide Prevention Hotline)
List of 9/11 Services Funded by the American Red Cross 108

As of August 2005



September 11th Families Association
22 Cortlandt Street, 20th Floor

New York, NY 10007
www.911families.org

Type(s) of Service: Information & Referral; Newsletter; Outreach, Training

To provide ongoing communication to 4,000 families through newsletters, websites,
emails; surveys on family needs; and outreach and referral for mental health and
wellness services.

Who Is Eligible: Immediate and extended family of the 9/11 deceased.

Area(s) Served: National

To create a Volunteer Docent Program at the Tribute Center, a temporary visitors’
center now under construction adjacent to the WTC site.

Who Is Eligible: Evacuees, rescue and recovery workers, affected residents,

and family members of the deceased; secondarily, visitors to

Lower Manhattan

Area(s) Served: New York City, Lower Manhattan
Language(s) Spoken: English only
Contact: 1-212-669-6211 (General Number)
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September Space (World Cares Center)
520 Eighth Avenue, 11th Floor

New York, NY 10018
www.worldcares.org

Type(s) of Service: Job Training; Mental Health & Wellness; Outreach

Organization offers weekly programs that offer stress relief, career workshops, social
support and social activities. Community outreach efforts to underserved populations
will be increased. Overall, programs will be adapted to meet client needs as other
programs sunset.

Who Is Eligible: All directly affected by 9/11 with special emphasis on
underserved populations and groups no longer receiving
services from organizations whose services have sunset.

To offer a broad range of wellness and support services in Lower Manhattan, for the
benefit of adults and children recovering from the effects of 9/11 and to coordinate with
other 9/11 service providers.

Who Is Eligible: Family and other dependents of the deceased; Rescue,
recovery and reconstruction workers and their families;
Affected residents; Evacuees; Displaced workers;
secondarily, organizations providing 9/11-related services.

Area(s) Served: New York Metro; New York City, Lower Manhattan
Language(s) Spoken: English, Spanish by appointment
Contact: 1-212-563-7570 (General Number)
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Sidran Institute

200 East Joppa Road, Suite 207
Townson, MD 21286
www.sidran.org

Type(s) of Service: Case Management

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who is Eligible: Family members or other dependents of the deceased,;
injured survivors or their families, including both physical
injuries and those with mental health conditions; volunteer
and disaster responders (rescue, recovery and reconstruction
workers) and their families; residents who lived south of
Canal Street in Manhattan on September 11, 2001.

Area(s) Served: Maryland
Language(s) Spoken: English only
Contact: 1-410-825-8888 (General Number)
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South Nassau Communities Hospital
One Healthy Way

Oceanside, NY 11530
www.southnassau.org

Type(s) of Service: Mental Health & Wellness; Training for Professionals

To support The Bereaved Kids Initiative and Home Ground, which target personally
exposed children and firefighters and their families (referred through local firefighter
associations). Project will conduct assessments and offer services (individual, group
and family therapy, counseling weekends), and for children with more severe issues, a
total “alliance of care.”

Who Is Eligible: Children-bereaved (those who lost parents or family
members), children of the injured, and children of
responders. Adults-parents of the above children, 9/11
responders and their spouses.

To train and equip caregivers who are a part of children's daily routines to identify and
serve the long-term needs of directly affected children.

Who Is Eligible: Children and youth in families who are bereaved, injured, or
evacuate; children and youth whose parents are affected
responders; caregivers (school, faith-based and medical
staff) of these children and youth .

Area(s) Served: New York State
Language(s) Spoken: English only
Contact: 1-516-678-2700 (General Number)
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South Nassau Communities Hospital
310 Merrick Road

Rockville Centre, NY 11570
www.southnassau.org

Type(s) of Service: Case Management

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who is Eligible: Family members or other dependents of the deceased;
injured survivors or their families, including both
physical injuries and those with mental health
conditions; volunteer and disaster responders (rescue,
recovery and reconstruction workers) and their
families; residents who lived south of Canal Street in
Manhattan on September 11, 2001.

Area(s) Served: Long Island
Language(s) Served: English only
Contact: 1-516-678-2700 (General Number)
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St. Mark's Place Institute for Mental Health
57 Saint Mark's Place
New York, NY 10003

Type(s) of Service: ~ Case Management; Mental Health & Wellness; Outreach; Psycho-educational
Workshops

Case Management :

To provide one-on-one case management services to help 9/11-affected individuals apply for
public benefits, cope with problems that are overwhelming, or access education or job training.

Who Is Eligible: Family members or other dependents of the deceased; injured
survivors or their families, including both physical injuries and
those with mental health conditions; volunteer and disaster
responders (rescue, recovery and reconstruction workers) and
their families; residents who lived south of Canal Street in
Manhattan on September 11, 2001.

Mental Health & Wellness; Outreach; Psycho-educational Workshops:

To provide outreach to diverse communities and provide them with language-appropriate
short-term mental health services, including individual therapy sessions with an emphasis on
cognitive and behavioral interventions; psycho-educational support groups; and family
therapy, with the goal of restoring functioning and improving social/vocational performance.

Who Is Eligible: Rescue, recovery and reconstruction workers; affected residents
and workers; primarily from the World Trade Center and vicinity
and includes some uninsured and undocumented residents.

To provide outreach to community centers, schools, unions, and businesses; to provide psycho-
educational sessions for teachers, staff, and other caregivers; and language-appropriate short-
term mental health services, including individual therapy sessions, family therapy, and support
groups, to children affected by 9/11, with the goal of restoring functioning and improving
school/social performance.

Who Is Eligible: Rescue, recovery and reconstruction workers; affected residents
and workers; primarily from the World Trade Center and vicinity
and includes some uninsured and undocumented residents.

Area(s) Served: New York City

Language(s) Spoken: English, Polish, Russian, Spanish, Ukranian, Japanese, French,
Italian (English only for Case Management)

Contact: 1-212-982-3470 (General Number—please specify which program
you are inquiring about)
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Tuesday's Children

390 Plandome Road
Manhasset, NY 11201
www.tuesdayschildren.org

Type(s) of Service: Mental Health & Wellness; Mentoring; Training for Professionals

Tuesday's Children is a non-profit family service organization that has made a long-
term commitment to every child who lost a parent on 9711, providing a wide range of
programming: mentoring, parental wellness, mental health assessment and treatment,
and life development programs for families coping with the attacks of 9/11.

Who Is Eligible: Children and other dependents of the deceased.

To increase the knowledge and skills of caring adults by offering training seminars that
normalize grief and offer best practices on coping with loss for parents and other adults
that interact with bereaved children, school professionals, social service workers and
Tuesday's Children program staff.

Who Is Eligible: Families and other dependents of the deceased, school
professionals, and social service professionals that interact
with 9/11 bereaved children.

Area(s) Served: National, NY Metro
Language(s) Spoken: English only
Contact: 1-516-562-9000 (Main)

1-212-319-3988 (NY)
1-718-390-0800 (Staten Island)
1-202-558-5120 (DC)
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UNITAS Therapeutic Community
940 Garrison Ave
Bronx, NY 10474

Type(s) of Service: Case Management

To provide one-on-one case management services to help 9/11-affected individuals
apply for public benefits, cope with problems that are overwhelming, or access
education or job training.

Who is Eligible: Family members or other dependents of the deceased,;
injured survivors or their families, including both physical
injuries and those with mental health conditions; volunteer
and disaster responders (rescue, recovery and reconstruction
workers) and their families; residents who lived south of
Canal Street in Manhattan on September 11, 2001.

Area(s) Served: New York Metro
Language(s) Spoken: English, Spanish
Contact: 1-718-589-0551 (General Number)
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United Activities Unlimited
485 Clawson Avenue
Staten Island, NY 10306

Type(s) of Service: Support Groups
To create and implement a seminar series, geographically located in high density

firefighter counties, to decrease marital discord resulting from Sept. 11 events to
increase emotional support

Who Is Eligible: Firefighters and their spouses impacted by 9/11.
Area Served: New York Metro

Language(s) Served: English only

Contact: Kim McLaughlin

1-718-448-0477
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University of Medicine and Dentistry, University Behavioral Healthcare
151 Centennial Avenue
Piscataway, NJ 08854

Type(s) of Service: Hotline; Mental Health & Wellness; Outreach; Psycho-educational
Workshops

To support a crisis line for Port Authority Police Department Personnel and their
families that will provide peer counseling, clinical assessments, referrals, and incident
stress management services. Outreach through a series of group activities, including
Critical Incident Stress Management debriefings and psycho-education seminars.

Who Is Eligible: Port Authority Police Department (PAPD) officers impacted
by 9/11.

Area(s) Served: New York Metro, New Jersey

Language(s) Spoken: English, Spanish, (Multiple languages served through the

AT&T language line)

Contact: 1-866-482-2677 (for Port Authority Police Officers and their
families only)
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University Settlement Society of New York
184 Eldridge Street

New York, NY 10002
www.universitysettlement.org

Type(s) of Service: Mental Health & Wellness; Training for Professionals

To provide a variety of group creative arts therapies, including drama, dance art, and
music therapy at four after-school programs; to provide individual and small group
therapy sessions for children with greater mental health needs.

Who Is Eligible: Young people ages 6-14, who reside in downtown
Manhattan. They were evacuated from their schools, and
their neighborhood was significantly disrupted. Many of
them live in poverty, they attend low-performing schools,
and many live in single parent or foster families.

Area(s) Served: New York City
Language(s) Spoken: English, Spanish, Chinese (varies by location)
Contact: Amy Mereson

1-212-453-4523
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Voices of September 11th
93 Cherry Street

New Canaan, CT 06840
www.voicesofseptll.org

Type(s) of Service: Information & Referral; Mental Health & Wellness; Outreach

To provide information and referral support to 4,000 families and outreach to additional
families for on-going wellness needs; and support groups, bereavement groups,
lectures, workshops and special events.

Who Is Eligible: Family and other dependents of the deceased.
Area(s) Served: National

Language(s) Spoken: English only

Contact: 1-866-505-3911 (General Number)

1-203-966-3911
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World Foundation for Music and Healing
c/0 911 WVFA

22 Cortland Street, 20th Floor

New York, NY 10007
http://musicandhealing.org/

Type(s) of Service: Mental Health & Wellness; Training for Professionals

To provide age appropriate music workshops for bereaved children, as well as services
to parents; and in collaboration with the NYU Post Doctoral Clinic, to provide mental
health assessments and treatment as needed. Tuesday’s Children, The September 11t
Families’ Association and Friendship Ambassadors Foundation will assist in the
outreach, coordination and implementation of the project. Professional musicians and
therapists will be trained by NYU Staff.

Who Is Eligible: Children who lost a parent or close family member in the
9/11 attacks.

Area(s) Served: New York City

Language(s) Spoken: English, Spanish

Contact: 1-914-925-0080 (General Number)

1-800-526-2908
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World Trade Center United Family Group
2640 Highway 70, Building 1A
Manasquan, NJ 08736

www.wtcufg.org

Type(s) of Service: Mental Health & Wellness; Newsletter; Outreach

To increase involvement in the following programs: 1) Sept. 11/0klahoma City
Exchange Program, 2) online peer support forum, 3) bi-monthly newsletter, and 4)
annual holiday gathering/coping event as well as to establish a series of mental health
workshops.

Who Is Eligible: All individuals personally affected by the Sept. 11 attacks.
Area Served: National

Language(s) Spoken: English only

Contact: Anthony Gardner

1-732-292-2910
1-973-216-2623
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Youth Environmental Services, Inc.
Yes Community Counseling Center
75 Grand Avenue

Massapequa, NY 11758
WWW.YESCCC.0rg

Type(s) of Service: Mental Health & Wellness; Outreach; Psycho-educational Workshops

The Pathways Project will reach out and provide support services to children and
families affected by 9/11 within the Massapequas, Farmingdale, Plainedge and
surrounding communities. YES will outreach through schools, via local media, Project
Liberty Providers, and community groups to offer free screening, individual, family
and group therapy, and psycho-educational workshops.

Who Is Eligible: Children, youth, and families who lost a family member in
the attacks; children, youth, and families of first responders.

Area(s) Served: New York State (not New York City)
Language(s) Spoken: English
Contact: Mark Wenzel

1-516-799-3203

Keith Gerber
1-516-799-3203 x27
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Organizations Listed by Service Type

Case Management

Counseling

Drop-in Centers

Financial Planning and Assistance
Health Screening and Treatment
Hotlines

Information and Referral Services
Job Training and/or Placement
Lower Manhattan Recovery
Mental Health and Wellness
Newsletters

Outreach

Psycho-education

Support Groups

Training and/or Support for Professionals
Youth Mentoring

124-125
125-126
126
126
127
127
128-129
129-130
130
130-135
135
135-137
137-138
138
139-140
140

CASE MANAGEMENT

Alianza Dominicana, Inc.
Bergen Family Center

Brockton Family SHARES

Catholic Family & Community Services, Inc.

Center for the Independence of the Disabled
Community Service Society

Family & Children's Agency, Inc.

Family and Children’s Services of Washington DC
Federation Employment & Guidance Service

Filipino American Human Services, Inc.

New York City
Bergen County, NJ

Brockton, MA and
surrounding area

Passaic/Morris/Sussex
Counties, NJ

New York

New York
Connecticut

DC Area

New York Metro

New York Metro, New
Jersey
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15

16

28

35

36

38

39
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Organizations Listed by Service Type

Hamilton Madison House, Inc.

Jewish Family and Children's Services of Greater
Mercer County

Jewish Family and Vocational Service of Middlesex
County, Inc.

Jewish Family Service, Inc.

Latin American Workers Project

New Hope Center of Grief Support
Northern Virginia Family Service, Inc.
Partnership with Children, Inc.

Safe Horizon, Inc.

Salvation Army, Inc.

Sidran Institute

South Nassau Communities Hospitals

UNITAS Therapeutic Community

COUNSELING

180 Turning Lives Around, Inc.

American Group Psychotherapy Association, Inc
Asociacion Tepeyac de New York

Boston Medical Center Corporation

Federation Employment & Guidance Service

New York City

Mercer County, NJ and
Bucks County, PA

New Jersey

New Jersey

New York City, Long

Island
Northville, Ml
DC Metro

New York City
New York Metro
New York Metro
Maryland

New York State

New York Metro

New Jersey

New York City
New York City
Massachusetts

New York Metro
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46

53

54

55

58

7

91

92

104

107

111

112-113

116

11

38
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Organizations Listed by Service Type

Friends of Firefighters, Inc.
Islamic Circle of North America, Inc.

Jewish Family and Vocational Service of Middlesex
County, Inc.

Jewish Guild for the Blind

Korean Community Services of Metropolitan New
York, Inc.

Life Matters, Inc.

Massachusetts 9/11 Fund, Inc.

Metropolitan New York Baptist Association

New York Metro
New York Metro

New Jersey

New York City

New York Metro

New York City

New England (Primarily
Massachusetts)

New York City

DROP-IN CENTERS

Alianza Dominicana, Inc.

Jewish Family Service, Inc.

New York City

New Jersey

FINANCIAL PLANNING AND ASSISTANCE

Asociacion Tepeyac de New York

Filipino American Human Services, Inc.

National Financial Planning Support Center

New York Disaster Interfaith Services, Inc.

New York City

New York Metro, New
Jersey

National

New York Metro

List of 9/11 Services Funded by the American Red Cross

As of August 2005

44

o1

54

56

57

59

68

55

39

75
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Organizations Listed by Service Type

HEALTH SCREENING AND TREATMENT, REFERRALS

Association of Occupational and Environmental National - Call for more
Clinics information

Chinese Staff and Workers Association, Inc. New York City

Fire Safety Education Fund NY Metro

Foundation of the University of Medicine and New Jersey

Dentistry of New Jersey

Mount Sinai School of Medicine of New York New York Metro
University
New York City Health and Hospitals Corporation-- New York City

Bellevue Hospital Center

Research Foundation of the State University of New York State
New York

HOTLINES
Mental Health Association of New York City National
Network of Victim Assistance in Bucks County Pennsylvania
New Jersey Association for Mental Health, Inc. New Jersey
New York City Police Foundation, Inc. New York Metro
Safe Horizon, Inc. New York Metro
Samaritans of New York, Inc. New York City
University of Medicine and Dentistry, University New York Metro, New
Behavioral Healthcare Jersey

List of 9/11 Services Funded by the American Red Cross
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41

42

69-72

80

102

66

76

78

82

104

108

118
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Organizations Listed by Service Type

INFORMATION AND REFERRAL SERVICES

Asian Professional Extension, Inc.

Asociacion Tepeyac de New York

Big Brothers Big Sisters of New York City, Inc.
Charles B. Wang Community Health Center, Inc.
Committee for Hispanic Children and Families, Inc
Families of September 11, Inc.

Federation Employment & Guidance Service
Friends of Firefighters, Inc.

Grand Street Settlement, Inc.

Henry Street Settlement

Hispanic Federation, Inc.

International Institute of New Jersey

Islamic Circle of North America, Inc.

Massachusetts 9/11 Fund, Inc.

Mental Health Association of New York City

Mount Sinai School of Medicine of New York
University

New Jersey Association for Mental Health, Inc.
New Visions for Public Schools, Inc.

New York City Police Foundation, Inc.

New York City, Lower
Manhattan

New York City
New York City
New York City
New York City
National

New York Metro
New York Metro
New York City
New York City
New York City
New Jersey

New York Metro

New England (Primarily
Massachusetts).

New York Metro

New York Metro

New Jersey
New York City

New York Metro
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17

26

34

38

44

45

47

48

50
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66

69-72

78

79

82
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Organizations Listed by Service Type

New York Committee for Occupational Safety and
Health, Inc.

New York Disaster Interfaith Services, Inc.
New York Presbyterian Hospital

North Shore University Hospital

Research Foundation for Mental Hygiene, Inc.

Research Foundation of the City University of New
York—Creative Arts Team

Research Foundation of the City University of New
York—Queens College

September 11th Families Association

Voices of September 11th

New York Metro

New York Metro
New York City
New York State
New York City

New York City

New York City

National

National

JOB TRAINING AND/OR PLACEMENT

Alianza Dominicana, Inc.
Asociacion Tepeyac de New York
Family Service League, Inc.
Hamilton Madison House, Inc.

Jewish Family and Vocational Service of Middlesex
County, Inc.

Korean Community Services of Metropolitan New
York, Inc.

Lutheran Family Health Centers/Family Support
Center

New York City
New York City
National

New York City

New Jersey

New York Metro

New York City
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86

87

90

99

100

101

109

120

37

46

54

57

63

129



Organizations Listed by Service Type

Metropolitan New York Baptist Association
New York Council on Adoptable Children, Inc.
RACCOON, Inc.

Restaurant Opportunities Center of New York

September Space (World Care Center)

New York City
New York Metro
New York City
New York Metro

New York Metro

LOWER MANHATTAN RECOVERY

Chinatown Partnership Local Development

Corporation

Citizens for New York City

Community Board No. 3

Friends of Community Board No. 1

Regional Plan Association

September 11 Families Association

September Space (World Care Center)

New York, Lower
Manhattan

New York, Lower
Manhattan

New York, Lower
Manhattan

New York, Lower
Manhattan

New York, Lower
Manhattan

New York, Lower
Manhattan

New York, Lower
Manhattan

MENTAL HEALTH AND WELLNESS

Alianza Dominicana, Inc.

New York City

List of 9/11 Services Funded by the American Red Cross

As of August 2005

68

84

97

103

110

18

22

27

43

98

109

110
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Organizations Listed by Service Type

Asian American Federation of New York

Asian Professional Extension, Inc.

Cambridge Health Alliance Victims of Violence

Program

Catholic Charities Diocese of Trenton

Catholic Family & Community Services, Inc.

Charles B. Wang Community Health Center, Inc.
Chinese Staff and Workers Association, Inc.
Chinese-American Planning Council

Coalition for Asian American Children and
Families

Columbia University in the City of New York
Committee for Hispanic Children and Families, Inc

Cornell University—Joan & Sanford I. Weill
Medical College

Counseling In Schools, Inc.
Creative Alternatives of New York
Educational Alliance, Inc.

Families of September 11, Inc.
Family & Children's Agency, Inc.

Family Service League, Inc.

New York Metro, New
Jersey

New York City, Lower
Manhattan

Massachusetts

New Jersey

Passaic/Morris/
Sussex Counties, NJ

New York City
New York City
New York City

New York City

New York City
New York City

New York Metro

New York City, Queens
New York City

New York City
National

Connecticut

National
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14

15

17

19

20

23

24-25

26

29

31

32

33

34

35

37
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Organizations Listed by Service Type

Federation Employment & Guidance Service
Filipino American Human Services, Inc.

Fire Department, City of New York, Counseling
Service Unit

Foundation of the University of Medicine and
Dentistry of New Jersey

Friends of Firefighters, Inc.

Grand Street Settlement, Inc.

Hamilton Madison House, Inc.

Institute for the Puerto Rican Hispanic Elderly, Inc.
Islamic Circle of North America, Inc.

Jewish Board of Family & Children's Services, Inc.

Jewish Family and Vocational Service of Middlesex
County, Inc.

Jewish Family Service, Inc.
Jewish Guild for the Blind

Korean Community Services of Metropolitan New
York, Inc.

Life Matters, Inc.
Long Island Jewish Medical Center
Lower East Side Family Union

Lutheran Disaster Response of New York

New York Metro

New York Metro, New
Jersey

New York Metro

New Jersey

New York Metro
New York City
New York City
New York City
New York Metro
New York City

New Jersey

New Jersey
New York City

New York Metro

New York City
New York City
New York City

New York Metro
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39

40

42

44

45

46

49

o1

52

54

55

56

57

59

60

61

62
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Organizations Listed by Service Type

Lutheran Family Health Centers/Family Support New York City 63

Center

Manhattan Youth Recreation and Resources, Inc. New York City 64

Massachusetts 9711 Fund, Inc. New England (Primarily 65
Massachusetts).

Mental Health Association of New York City New York Metro 66

Mental Health Association of Westchester County New York State, 67

Westchester, Rockland,
Orange and Putnam

Counties

Metropolitan New York Baptist Association New York City 68
Mount Sinai School of Medicine of New York New York Metro 69-72
University
National Center for Victims of Crime, Inc. New Jersey 73
Network of Victim Assistance in Bucks County Pennsylvania 76
New Jersey Association for Mental Health, Inc. New Jersey 78
New Visions for Public Schools, Inc. New York City 79
New York Health and Hospitals Corporation— New York City 80
Bellevue Hospital Center
New York Health and Hospitals Corporation— New York City 81
Harlem Hospital Center
New York City Police Foundation, Inc. New York Metro 82
New York Council on Adoptable Children, Inc. New York Metro 84
New York Disaster Counseling Coalition, Inc. New York Metro 85
New York Presbyterian Hospital New York City 87
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Organizations Listed by Service Type

New York University Child Study Center
North Shore Child & Family Guidance Center
North Shore University Hospital

Northern Virginia Family Service, Inc.
Partnership with Children, Inc.

Police Organization Providing Peer
Assistance, Inc.

Prevention First, Inc.

Project Renewal—Tides Center

Puerto Rican Family Institute

RACCOON, Inc.

Research Foundation for Mental Hygiene, Inc.

Research Foundation of the City University of New
York—Creative Arts Team

Research Foundation of the State University of
New York

Safe Horizon, Inc.

Saint Vincent's Catholic Medical Center of New
York

Salvation Army & Its Components ATT Finance
Dept.

Samaritans of New York, Inc.
September Space (World Care Center)

South Nassau Communities Hospitals

New York City
New York Metro
New York State
DC Metro

New York City

New York Metro

New Jersey

New York City
New York City
New York City
New York City

New York City

New York State

New York Metro

New York City

New York Metro

New York City
New York Metro

New York State
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89

90

91

92

93

94

95

96

97

99

100

102

104

105

106

108

110

112-113

134



Organizations Listed by Service Type

St. Mark's Place Institute for Mental Health
Tuesday's Children

University of Medicine and Dentistry, University
Behavioral Healthcare

University Settlement Society of New York
Voices of September 11th

World Foundation for Music and Healing

World Trade Center United Family Group
Youth Environmental Services, Inc.
NEWSLETTERS
Families of September 11, Inc.
National Fallen Firefighters Foundation
September 11t Families Association
World Trade Center United Family Group
OUTREACH
180 Turning Lives Around, Inc.

Asian American Federation of New York

Boston Medical Center Corporation

Charles B. Wang Community Health Center, Inc.

New York City

National, New York City

New York Metro, New
Jersey

New York City
National
New York City
National

New York State

National
National
National

National

New Jersey

New York Metro, New
Jersey

Massachusetts

New York City
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115

118

119

120

121

122

123

34

74

109

122

11

17
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Organizations Listed by Service Type

Columbia University in the City of New York
Families of September 11, Inc.
Federation Employment & Guidance Service

Foundation of the University of Medicine and
Dentistry of New Jersey

Islamic Circle of North America, Inc.

Korean Community Services of Metropolitan New
York, Inc.

Lutheran Family Health Centers/Family Support
Center

Manhattan Youth Recreation and Resources, Inc.

Massachusetts 9/11 Fund, Inc.

Mount Sinai School of Medicine of New York
University

Network of Victim Assistance in Bucks County

New York Committee for Occupational Safety and
Health, Inc.

New York Presbyterian Hospital
North Shore University Hospital

Northern Virginia Family Service, Inc.

Research Foundation of the City University of New

York--Queens College

Research Foundation of the State University of New

York

New York City
National
New York Metro

New Jersey

New York Metro

New York Metro

New York City

New York City
New England
(Primarily
Massachusetts)

New York Metro

Pennsylvania

New York Metro

New York City
New York State
DC Metro

New York City

New York State
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34

38

42

o1

57

63

64

65

69-72

76

83

87

90

91

101

102
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Organizations Listed by Service Type

September 11t Families Association
September Space (World Care Center)
St. Mark's Place Institute for Mental Health

University of Medicine and Dentistry, University
Behavioral Healthcare

Voices of September 11th
World Trade Center United Family Group

Youth Environmental Services, Inc.

National
New York Metro
New York City

New York Metro, New
Jersey

National
National

New York State

PSYCHO-EDUCATION

Catholic Family & Community Services, Inc.
Columbia University in the City of New York

Fire Department, City of New York, Counseling
Service Unit

Institute for the Puerto Rican Hispanic Elderly, Inc.

International Institute of New Jersey

Jewish Guild for the Blind

Long Island Jewish Medical Center

Manhattan Youth Recreation and Resources, Inc.
Network of Victim Assistance in Bucks County

New York University Child Study Center

Police Organization Providing Peer Assistance, Inc.

Passaic/Morris/
Sussex Counties, NJ
New York City

New York Metro

New York City
New Jersey
New York City
New York City
New York City
Pennsylvania
New York City

New York Metro
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110

114
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123

15
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40

49

50
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60
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Organizations Listed by Service Type

Puerto Rican Family Institute

Saint Vincent's Catholic Medical Center of New
York

St. Mark's Place Institute for Mental Health

University of Medicine and Dentistry, University
Behavioral Healthcare

New York City

New York City

New York City

New York Metro, New
Jersey

Youth Environmental Services, Inc. New York State
SUPPORT GROUPS
180 Turning Lives Around, Inc. New Jersey

Alianza Dominicana, Inc.

Boston Medical Center Corporation

Chinese Staff and Workers Association, Inc.
Counseling In Schools, Inc.

Federation Employment & Guidance Service

Foundation of the University of Medicine and
Dentistry of New Jersey

Hamilton Madison House, Inc.

Islamic Circle of North America, Inc.

Jewish Board of Family & Children's Services, Inc.

Jewish Family Service, Inc.
Network of Victim Assistance in Bucks County

United Activities Unlimited

New York City
Massachusetts

New York City

New York City, Queens
New York Metro

New Jersey

New York City
New York Metro
New York City
New Jersey
Pennsylvania

New York Metro
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105

114

118

123

11

19

31

38

42

46

o1

52

55

76

117
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Organizations Listed by Service Type

TRAINING AND/OR SUPPORT FOR PROFESSIONALS

American Group Psychotherapy Association, Inc.

Asian American Federation of New York

Asian Professional Extension, Inc.

Big Brothers Big Sisters of Morris, Bergen & Passaic,
Inc.

Boston Medical Center Corporation

Catholic Charities Diocese of Trenton

Church World Service, Inc.

Coalition for Asian American Children and
Families

Council of Churches of the City of New York
Counseling In Schools, Inc.

Educational Alliance, Inc.

Hamilton Madison House, Inc.

Institute for the Puerto Rican Hispanic Elderly, Inc.
International Institute of New Jersey

Islamic Circle of North America, Inc.

Jewish Guild for the Blind

Lutheran Disaster Response of New York

New York City

New York Metro, New
Jersey

New York City, Lower
Manhattan

New Jersey

Massachusetts
New Jersey
New York Metro

New York City

New York Metro

New York City, Queens
New York City

New York City

New York City

New Jersey

New York Metro

New York City

New York Metro
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14

21

23

30

31

33

46

49

50

o1

56
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Organizations Listed by Service Type

Manhattan Youth Recreation and Resources, Inc. New York City 64
Mount Sinai School of Medicine of New York New York Metro 69-72
University

Network of Victim Assistance in Bucks County Pennsylvania 76
New Visions for Public Schools, Inc. New York City 79
Partnership with Children, Inc. New York City 92
Project Renewal—Tides Center New York City 95
Research Foundation for Mental Hygiene, Inc. New York City 99
Saint Vincent's Catholic Medical Center of New New York City 105
York

South Nassau Communities Hospitals New York State 112-113
Tuesday's Children National, New York 115

City

University Settlement Society of New York New York City 119
World Foundation for Music and Healing New York City 121

YOUTH MENTORING

Big Brothers Big Sisters of Morris, Bergen & New Jersey 9
Passaic, Inc.
Big Brothers Big Sisters of New York City, Inc. New York City 10
National Fallen Firefighters Foundation National 74
Tuesday’s Children National, New York 115
Metro
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