American
Red Cross

September 11 Recovery Program

9/11 Support Groups

CONNECTICUT

Family and Children’s Agency

Population Supported: Family members of victims

Area Served: All of Connecticut

Contact: Patricia Marsden-Kish, 203-855-8765, ext. 357

MASSACHUSETTS

Brockton Family and Community Resources, Inc.

Population Supported: Surviving family members

Area Served: Southeastern Massachusetts and Eastern Rhode Island

Contact: Robin Postill, 508-583-6498

MICHIGAN

New Hope Center for Grief Support

Population Supported: Surviving family members

Area Served: All of Michigan

Contact: Cathy Clough, 248-348-0115

NEW JERSEY

Jewish Family Service of Bergen County

Population Supported: Surviving family members

Area Served: All of New Jersey

Contact: 201-837-9090

National Center for Disaster Preparedness, The Resiliency Program

Population Supported: Widows and widowers (English and Spanish speaking),
rescue and recovery workers

Area Served: All of New Jersey

Contact: 212-298-9111, ext. 208

University of Medicine and Dentistry of NJ, University Behavioral HealthCare
“For You NJ 9/11” Program

Population Supported: Individuals affected by 9/11 who reside in New Jersey
Area Served: All of New Jersey

Contact: 866-4-U-NJ-911



NEW YORK

Committee for Hispanic Children & Families, Inc.

Population Supported: Latinos, particularly recent immigrants

Area Served: Five boroughs of New York City

Contact: Vanessa Ramos & Alyssa Mastroianni, 212-206-1090

Council of Jewish Organizations of Flatbush, Inc.

Population Supported: Survivors of 9/11, surviving family members, involuntarily
displaced

Area Served: Five boroughs of New York City

Contact: 718-377-2900, ext. 232

FEGS Health and Human Services System

Population Supported: Siblings of 9/11 victims, children of police officers, rescue &
recovery workers

Area Served: Nassau and Suffolk counties

Contact: 516-496-7550

Hamilton-Madison House

Population Supported: Chinese-speaking New Yorkers

Area Served: People who live and work below Canal Street

Contact: Chinatown Resource Center, 212-571-2823

Institute for the Puerto Rican Hispanic Elderly

Population Supported: Hispanics over the age of 50

Area Served: Five boroughs of New York City

Contact: 718-478-7171

Jewish Board of Family and Children’s Services

Population Supported: Jewish people who lost loved ones on 9/11

Area Served: Five boroughs of New York City

Contact: 212-399-2320, ext. 215

Jewish Family Service of Bergen County

Population Supported: Surviving family members

Area Served: Rockland and Westchester counties

Contact: 201-837-9090

National Center for Disaster Preparedness, The Resiliency Program

Population Supported: Widows and widowers, rescue and recovery workers, active
New York City police officers and their families

Area Served: Five boroughs of New York City; Nassau, Orange, Putnam,

Suffolk, and Westchester counties
Contact: 212-298-9111, ext. 208



North Shore Child and Family Guidance Center

Population Supported: Surviving family members

Area Served: Nassau and Suffolk counties

Contact: 516-299-5373, ext. 237

Safe Horizon

Population Supported: Rescue workers and their wives, surviving family members,
widows & widowers, trauma survivors

Area Served: NY metropolitan region

Contact: Ellen Fader, 212-729-5516

South Nassau Communities Hospital

Population Supported: Surviving family members, survivors and rescue workers

Area Served: Brooklyn, Queens, and Nassau and Suffolk counties

Contact: 516-678-2700 or 516-286-0156 (survivors only)

The Saint Mark’s Place Institute for Mental Health
Population Supported: Anyone affected by the events of 9/11 (English, Polish and
Spanish speaking)

Area Served: NY metropolitan region

Contact: 212-982-3470/3471

Weill-Cornell Medical Center Program for Anxiety and Traumatic Stress Studies
Population Supported: All those involved in rescue, relief and restoration efforts
Area Served: Five boroughs of New York City

Contact: 212-821-0783

PENNSYLVANIA

Network of Victim Assistance

Population Supported: Surviving family members, survivors and their families,
rescue and recovery workers

Area Served: All of Pennsylvania

Contact: 215-918-3215

WASHINGTON, D.C.

Northern Virginia Family Service, Inc.

Population Served: Survivors, widows and widowers, surviving family members
Area Served: DC metropolitan region including Maryland and Virginia
Contact: Karen Fischer, 703-219-3920 (groups will not start meeting

until late September)
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